
BellSouth Corporation
Suite 900
1133-21st Street, N.W.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 12, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms. Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

In response to a request from staff reviewing the pending BellSouth 271 applications,
BellSouth provided Aaron Goldberger and Daniel Shiman of the Commission's
Wireline Competition Bureau with the attached Monthly State Summary Report for
Mississippi for May 2002. Copies of this document were sent to the requesting staff
electronically.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the record of
the proceeding identified above. Thank you.

Sincerely,

Kathleen B. Levitz

Attachments

cc: Aaron Goldberger (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

IResale. Ordering I
% Rejected Service Requests. Mechanized

AU.1
AU.2
A1.1.3
A1.14
A1.1.5
AU.6

0-7 ResidenceIMS(%)
0-7 BusinessIMS(%)
0-7 DesiQn (Specials IMS(%)
0-7 PBXlMS('Io)
0-7 CentrexlMS("Io)
0-7 ISDNIMS(%)

% Rejected Service Requests - Partially Mechanized

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7.35%
25.32%

11,033
233

A121
A1.2.2
A1.2~

A1.24
A125
A1.2B

A1.3.1
A1.3.2
A133
A1.34
A1.3.5
A1.36

0-7 ResidenceIMS(%)
0-7 BusinessIMS(%)
0-7 Desion Soecials)IMS %)
0-7 PBXlMS %)
0-7 CentrexIMS('Io)
0-7 ISDNIMS(%)

% Rejected Service Requests - Non-Mechanized
0-7 ResidenceIMS("Io)
0-7 BusinessIMS("Io)
0-7 Design (Specials)IMS(%)
0-7 PBXlMS('Io)
0-7 CenlrexlMS('Io)
0-7 ISDNIMS(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

30.08%
36.59%

0.00%

57.61% 92
57.28% 103
10.74% 149
25.00% 8
47.06% 17
33.33% 12

A1.4.1
A14.2
A1A3
A144
A1A5
A1.4.6

Reject Interval - Mechanized
0-8 ResidenceIMS(%)
0-8 BusinessIMS(%)
0-8 DesiQn (Specials)IMS(%
0-8 PBXlMS('Io)
0-8 CentrexlMS("Io)
0-8 ISDNIMS{%)

>= 97% w in 1 hr
>= 97% w in 1 hr
>=97%win1 hr
>=97%win 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr

.~·~~I ~~ _'~I
Reject Interval - Partially Mechanized· 10 hours

98.15% 54
100.00% 59
100.00% 17
100.00% 2
100.00% 8
75.00% 4

99.09%
100.00%

YES
YES

77
506

9740%
94.07%

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>::: 95% w in 3 hrs
>= 95% w in 3 hrs
>; 95% w in 3 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

FOC Timeliness - Mechanized

Reject Interval - Non-Mechanized

0-9 ResidenceIMS(%)
0-9 BusinessIMS(%)
0-9 Design (Specials)IMS(%)
0-9 PBXlMS("Io)
0-9 CentrexlMS('Io)

0-8 ResidenceIMS(%)
0-8 BusinessiMS(%)
0-8 Desion (Speciais)IMS(%)
0-8 PBXlMS('Io)
0-8 CenlrexlMS('Io)
0-8 II:SDNIMS(%)

0-8 ResidenceIMS(%)
0-8 BusinessIMS(%)
0-8 DesiQn (Specials)iMS(%)
0-8 PBXlMS("Io)
0-8 CentrexlMS("Io)
0-8 ISDNIMS(%)

A1~1

A1~2

A1~~

A1~4

A1~~

A1.7.1
A 1.7.2
A1.73
A 1.74
A175
A176

A1.81
A.1.8.2
A1.8.3
A1.84
A18.5
A1.8.6
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95% w in 3 hrs I I

>= 85% w in 10 hrs 1,259
>= 85% w in 10 hrs 154
>= 85% w in 10 hrs
>= 85% w in 10 hrs 2
>= 85% w in 10 hrs
>; 85% w in 10 hrs

>= 85% w in 36 hrs 100.00% 41
>= 85% w in 36 hrs 100.00% 48
>: 85% w in 36 hrs 97.66% 128
>; 85% w in 36 hrs 100.00% 6
>= 85% w in 36 hrs 100.00% 8
>= 85% w in 36 hrs 100.00% 8

>=95% 98.50% 133
>=95% 99.15% 10,900
>=95% 82.35% 17
>= 95% 93.52% 216
>= 95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%

>=95% 88.89% 9
>=95% 99.94% 1,653
>= 95% 100.00% 7
>= 95% 100.00% 198
>= 95%
>= 95%
>=95%
>=95% 100.00% I 2 YES
>=95%
>= 95%
>= 95%
>= 95%

>=95% 98.91% 92
>=95% 98.06% 103
>= 95% 93.96% 149
>= 95% 100.00% 8
>= 95% 88.24% 17
>=95% 100.00% 12

>= 95%
>= 95%
>=95%

FOC Timeliness - Non-Mechanized

FOC & Reject Response Completeness - Mechanized

BellSouth Monthly State Summary
Mississippi, May 2002

FOC & Reject Response Completeness - Partially Mechanized

FOC & Reject Response Completeness. Non-Mechanized

0-11 ResidencelEDI/MS(%)
0-11 ResidencefTAG/MS("M
0-11 BusinessJEDI/MS(%)
0-11 BusinessITAG/MS(O/;)
0-11 Design (Specials)/EDI/MS(%)
0-11 Design (Specials)fTAG/MS(%)
0-11 PBXlEDI/MS(%)
0-11 PBX!TAG/MS(%)
0-11 CentrexiEDIIMS(%)
0-11 CentrexITAG/MS %)
0-11 ISDN/EDIIMS(%)
0-11 ISDNfTAG/MS(%)

0-9 Residence/MS(%)
0-9 Business/MS(%)
0-9 Desion (Soecials)/MS(%)
0-9 PBXlMS('Io)
0-9 CentrexlMS('Io
0-9 ISDN/MS(%)

0-11 Residence/MS(%)
0-11 Business/MS(%)
0-11 Design (Specials)/MS(%)
0-11 PBXlMS('Io)
0-11 CentrexIMS('Io)
0-11 ISDN/MS(%)

0-11 Residence/EDl/MS %)
0-11 ResidencefTAG/M S(%)
0-11 BusinessJEDI/MS(%)
0-11 BusinessfTAG/MS(%)
0-11 Desion (Soecials)/EDI/MS(%)
0-11 Desion (Soecials)fTAG/MS(%)
0-11 PBXlEDI/MS(%)
0-11 PBX!TAG/MS(%)
0-11 CentrexlEDI/MS(%)
0-11 CentrexITAG/MS(%)
0-11 ISDN/EDI/MS(%)
0-11 ISDNfTAG/MS(%)

10-f:]fSbN/MS(%) I
FOC Timeliness - Partially Mechanized - 10 hours
0-9 Residence/MS(%)
0-9 Business/MS(%)
0-9 Desion (Specials)/MS %)
0-9 PBXlMS %)
0-9 CentrexlMS('Io)
0-9 ISDN/MS(%)

A.1.16.1
A116.2
A1.163
A 1.16.4
A116.5
A1.16.6

A115.1.1
A1151.2
A115.2.1
A115.2.2
A115.3.1
A1153.2
A1.154.1
A1.1542
A1.15.5.1
A115.5.2
A1.15.6.1
A1.15.6.2

A1.131
A1.13.2
A1.13.3
A1.13.4
A113.5
A1.13.6

A 1.12.1
A1.12.2
A1.12.3
A.1.12.4
A1.12.5
A1.12.6

A19.6

A1.14.1.1
A1.14.1.2
A1.14.21
A1.14.2.2
A1.143.1
A1.14.3.2
A1.14.4.1
A11442
A1.14.5.1
A1.14.5.2
A1.14.6.1
A1.14.6.2

A1.17.1.1
A1.17.1.2
A1.17.2.1

0711112002
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 100.00% I 202 YES
>=95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>= 95%
>=95%

>= 95% 100.00% 8
>= 95% 95.58% 1,652
>=95% 100.00% 7
>=95% 91.92% 198
>=95%
>= 95%
>=95%
>=95% 100.00% I 2 YES
>=95%
>=95%
>=95%
>= 95%

>=95% 89.01% 91
>= 95% 89.11% 101
>= 95% 98.57% 140
>=95% 100.00% 8
>=95% 100.00% 15
>=95% 100.00% 12

BellSouth Monthly State Summary
Mississippi, May 2002

FOC & R~ectResponse Completeness (Muftjple Responses) • Non-Mechanized

FOC & Reject Response Completeness (Muftjple Responses) • Partially Mechanized

0-11 BusinessITAG/MS(%)
0-11 Design Specials /EDIIMS %
0-11 Design Specials ITAGIMS(%
0-11 PBXlEDIIMS(%)
0-11 PBXITAG/MS(%)
0-11 Centrex/EDIIMS(%)
0-11 CentrexITAG/MS %
0-11 ISDNIEDIIMS(%)
0-11 ISDNITAG/MS(%)

0-11 ResidenceIEDIIMS(%)
0-11 ResidencelTAGIMS(%)
0-11 BusinesslEDIIMS(%)
0-11 BusinessITAGIMS(%)
0-11 Design Specials /EDIIMS %)
0-11 Design Specials ITAGIMS %
0-11 PBXlEDIIMS(%)
0-11 PBXlTAGIMS %
0-11 CentrexlEDllMS %)
0-11 CentrexITAG/MS %)
0-11 ISDNIEDIIMS %
0-11 ISDNITAGIMS(%)

0-11 ResidencelMS %
0-11 BusinessIMS(%)
0-11 Design (Specials)/MS(%)
0-11 PBXlMS('Io)
0-11 CentrexIMS(%)
0-11 ISDNlMS(%)

A.1.19.1
A1.19.2
A1.19.3
A.1.19.4
A1.19.5
A1.19.6

A1.181.1
A1.18.1.2
A.1.18.21
A1.182.2
A.1.18.3.1
A1.18.3.2
A.1.18.4.1
A 1.18.4.2
A1.185.1
A1.185.2
A.1.18.6.1
A1.18.6.2

A1.172.2
A1.17.3.1
A1.17.3.2
A1.17.4.1
A1.17.4.2
A1.17.5.1
A.1.17.5.2
A1.17.6.1
A1.17.6.2

IResale - Provisioning I
Order Completion Interval

A2.1.1.1.1
A2.1.1.1.2
A2.1.121
A2.1.1.2.2
A2.1.2.1.1
A2.12.1.2
A2.1.2.2.1
A2.1.2.2.2
A2.13.1.1
A2.13.1.2
A2.1.3.2.1
A2.1.3.2.2
A.2.14.1.1
A2.1.4.1.2
A2.1.4.2.1
A2.1.4.2.2
A2.1.5.1.1
A2.1.51.2
A2.1.5.2.1
A2.1.5.2.2
A2.1.6.1.1

P-4 Residence/<10 circuitsIDispalchlMS(days
P-4 ResidenceJ<10 circuilsINon-DispatchlMS days
P-4 Residence/>=10 circuilsIDispatchlMS days
P-4 Residence/>=10 circuitslNon-DispatchlMS(days
P-4 Businessl<10 circuitsiDispalchJMS(days)
P-4 Business/<10 circuitsINon-DispalchJMS(days)
P-4 Businessl>-10 circuilsIDispatchlMS(days)
P-4 Businessl>=10 circuilsINon-DispatchlMS(days)
P-4 Design (S ecials)/<10 circuitsIDispalchlMS(days)
P-4 Design (5 ecials)/<10 circuilsINon-DispalchlMS(days)
P-4 Design (S <lcials)/>-10 circuilslDispatchlMS(days)
P-4 Design (S ecials)/>=10 circuitsINon-DispatchlMS(days)
P-4 PBXI<10 circuilsiDispalchJMS days)
P-4 PBXI<10 circuitsINon-DispatchlMS days
P-4 PBXI>=10 circuilsIDispatchlMS(days
P-4 PBXI>-10 circuils/Non-DispalchlMS days)
P-4 Centrex/<10 circuilsIDispatchlMS days)
P-4 Centrex/<10 circuilsiNon-DispalchlMS days
P-4 Centrex/>=10 circuitsIDispalchJMS days)
P-4 Centrex/>=10 circuilsINon-DispatchlMS days)
P-4 ISDN/<10 circuilslDispalchJMS(days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN

564 7,437 4.91 409 5.482 0.27843 2.6473 YES
0.77 146,262 0.54 7,554 0.941 0.01110 20.3559 YES
4.58 12 4.00 1 1.165 1.21205 0.4813 YES
0.33 1 0.000
3.67 3,650 2.64 34 8.971 154561 0.6686 YES
1.32 7,089 0.95 203 6.066 0.43178 0.8668 YES

11.00 24 12.847
0.67 2 0.471

22.40 380 8.00 4 21.365 10.73834 1.3409 YES
4.90 307 2.87 5 5536 2.49576 0.8148 YES

4.12 11 2.056
24.21 16 34.695
4.50 48 2.63 8 8.889 3.39469 0.5523 YES
8.50 2 4.950
198 18 6.00 1 4.524 4.64764 -0.8646 YES
5.76 159 5.765
1.38 670 200 3 2.526 1.46184 -0.4234 YES

13.50 6 15307
1.89 41 2.693

22.77 130 12.00 1 37.727 37.87219 0.2844 YES

07/1112002
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BellSouth Monthly State Summary
Mississippi, May 2002

I 1::: I 1~ I I I 2:5337I I I I
A.2.1.6.1.2
A.2.1.6.2.1
A.21.6.2.2

P-4
P-4
P-4

ISDN/<10 circuitsINon-Dispatch/MS(days
ISDN/>=10 circuitslDispatchlMS(days)
ISDN/>=10 circuitsINon-DispatchlMS(days)

Benchmark/
Analog

ISDN
ISDN
ISDN

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
DeYlation

Standard
Error ZScore Equity

A.2.21.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.21.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1
A.2.22.2.2
A.2.22.2.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.13
A.2.2.3.21
A.2.2.3.2.2
A.223.2.3
A.2.2.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.42.2
A.2.2.4.23
A.2.2.5.1.1
A.2.25.1.2
A.2.2.51.3
A.2.2.5.21
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.61.1
A.2.2.61.2
A.2.2.6.13
A.2.26.2.1
A.2.2.6.2.2
A.2.2.6.2.3

A.2.41
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

07/1112002
MS050203

He/dOrders
P-1 Residence/<10 circuitsIFacililvlMS(days
P-1 Residence/<10 circuitsIEauipmenUMS(days
P-1 Residence/<10 circuits/OtherlMS days)
P-1 Residence/>-10 circuitsiFacilitv/MS(days)
P-1 Residence/>=10 circuitsIEauipmenUMS(davs
P-1 Residence/>-10 circuitsJOtherlMS days)
P-1 Businessl<10 circuitsIFacilitv/MS days
P-1 Businessl<10 circuitsJEauipmenUMS(days
P-1 Businessl<10 circuitsiOtherlMS days)
P-1 Businessi>=10 circuitsiFacilitv/MS days)
P-1 Businessl>=10 circuitsJEauipmenUMS(days
P-1 Businessl>=10 circuits/OtherlMS days)
P-1 Desi n (S ecials /<10 circuitsIFacililYlMS(da s
P-1 Desi n (S ecials /<10 circuitsIEauipmenUMS days)
P-1 Desi n (S ecials)/<10 circuitsiOther/MS days
P-1 Desi n S cials />=10 circuitsiFacilitv/MS(da s
P-1 Desi n S ecialsY>=10 circudsJEauipmenUMS(days
P-1 Desi n S ecials />=10 circuitsJOtherlMS days)
P-1 PB)(J<10 circuitsIFacilitv/MS days
P-1 PB)(J<10 circuitsJEQuipmenUMS(days)
P-1 PB)(J<10 circuitsJOtherIMS(days}
P-1 PB)(J>=10 circuitsIFaciIiIYIMS(days)
P-1 PB)(J>=10 circuitsiEQuipmenUMS(days)
P-1 PB)(J>-10 circuitsiOtherIMS(days)
P-1 CentrexJ<10 circudsiFacililv/MS(days)
P-1 CentrexJ<10 circuitsJEauipmenUMS(days)
P-1 CentrexJ<10 circuitsiOtherlMS days)
P-1 CentrexJ>=10 circuitslFacilitvIMS(days)
P-1 CentrexJ>=10 circuitsJEauipmentlMS(days
P-1 CentrexJ>-10 circuitsiOtherlMS(days
P-1 ISDN/<10 circuitsIFacilitvlMS da s)
P-1 ISDN/<10 circuitsiEauipmenUMS days
P-1 ISDN/<10 circuitsJOtherlMS(days
P-1 ISDN/>=10 circuitsiFacililY/MS da s
P-1 ISDN/>=10 circuitsJEauipmenUMS days)
P-1 ISDN/> 10 circuitsiOtherIMS(days)

" Jeopardies - Mechanized
P-2 ResidenceIMS('Io)
P-2 BusinessIMS('Io)
P-2 Design (Specials)/MS(%)
P-2 PBXlMS(%)
P-2 CentrexJMS(%)
P-2 i1SDNIMS(%)

" Jeopardies - Non-Mechanized
P-2 ResidenceIMS('Io)
P-2 BusinessIMS('Io
P-2 Design Specials IMS('Io
P-2 PBXlMS%)
P-2 CentrexJMS(%
P-2 ISDNIMS(%)

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

14.33 76 2.00 1 29.412 29.60460 0.4165 YES

0.00 0 0.00 0 YES

91.64 14 0.00 0 338579 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

17.23 22 0.00 0 25.886 YES

0.00 0 0.00 0 YES

5.33 3 0.00 0 4.163 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
1.00 1 000 0 0.000 YES
0.00 0
0.00 0
0.00 0

74.50 2 0.00 0 20.506 YES

0.00 0 000 0 YES
000 0 000 0 YES
0.00 0
0.00 0
0.00 0

0.63% 161,139 0.77% 8,400 0.00089 -1.5787 YES
2.44% 11,047 1.19% 252 0.00984 12743 YES
12.94% 788
3.33% 90 0.00% 2 0.12833 0.2597 YES
2.02% 890
9.87% 314

0.00% 286
0.00% 67
38.38% 99
0.00% 13
0.00% 3

25.00% 4
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.:~::I ~ _:~I
A.27.1
A.27.2
A.2.7.3
A.2.7A
A.2.7.5
A.2.7.6

BellSouth Monthly State Summary
Mississippi, May 2002

Average Jeopanly Notice IntelVal . Mechanized
P-2 Residence/MS(hours)
P-2 Business/MS(hours)
P-2 Desion (Soecials)/MS(hours)
P-2 PBXlMS(hours)
P-2 Centrex/MS(hours
P-2 ISDN/MS(hours)

Benchmark I

Analog

=.~

=.~

=.~

=.~

=.~
=.~

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

Average Jeopanly Notice IntelVal· Non-Mechanized
A.2.81
A.28.2
A.2.8.3
A.2.8A
A.2.8.5
A.286

P-2 Residence/MS(hours)
P-2 BusinessIMS(hours)
P-2 Desian (Soecials)/MS(hours)
P-2 PBXlMS(hours)
P-2 CentrexIMS(hours
P-2 ISDN/MS(hours)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

765.60

39.63

38

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~

A.2.9.1
A.29.2
A.293
A.2.9A
A.2.9.5
A.2.9.6

% Jeopanly Notice >= 48 hours· Mechanized
P-2 Residence/MS(%)
P-2 Business/MS(%)
P-2 Design (Specials)/MS(%)
P-2 PBXlMS('Io)
P-2 Centrex/MS(%)
P-2 ISDN/MS(%)

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

100.00%
100.00%

63 YES
YES

- 38

8.21% 8,366 3.85% 441 0.01341 3.2481 YES
0.01% 152,724 0.16% 8,250 0.00011 -131908 NO
6.67% 15 0.00% 1 0.25762 0.2588 YES
0.00% 1
2.83% 3,820 5.17% 58 0.02193 -10695 YES
0.04% 7,150 0.39% 259 0.00130 -2.6567 NO
7A1% 27 0.00% 1 0.26670 0.2777 YES
0.00% 3
2.02% 397 0.00% 69 0.01833 1.0995 YES
0.32% 308 0.00% 24 0.01206 0.2693 YES

0.00% 11
23.53% 17
0.00% 49 0.00% 10 0.00000 YES
0.00% 2
0.00% 19 0.00% 5 000000 YES
2A4% 164
0.00% 672 0.00% 3 0.00000 YES
14.29% 7
0.00% 41
5.30% 132 YES
0.00% 197 YES

0.00% 6

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

% Missed Installation Appointments

% Jeopanly Notice >= 48 hours· Non·Mechanized

P-3 Residence/<10 circuits/DisoatchIMS(%)
P-3 Residence/<10 circuitslNon-Dispatch/MS(%)
P-3 Residence/>-10 circuits/Dispatch/MS(%)
P-3 Residence/>=10 circuits/Non-DlspatchlMS(%)
P-3 Business/<10 circuitslDispatch/MS(%)
P-3 Business/<10 circuitsiNon-DispatchlMS(%)
P-3 Business/>=10 circuits/DispatchlMS(%)
P-3 Business/>=10 circuitslNon-DispatchIMS(%)
P-3 Design (Specials)/<10 circuitslDispatchlMS('Io)
P-3 Design (Specials)/<10 circuitslNon-DispatchiMS %)
P-3 Design (Specials)/>=10 circuitslDispatchIMS('Io)
P-3 Design (Specials)/>=10 circuits/Non-Dispatch/MS(%)
P-3 PBXI<10 circuits/Dispatch/MS(%)
P-3 PBXI<10 circuitslNon-Dispatch/MS(%)
P-3 PBXI>=10 circuitslDispatchlMS('Io)
P-3 PBXI>=10 circuitslNon-DispatchIMS(%)
P-3 Centrex/<10 circuits/Dispatch/MS(%)
P-3 Centrex/<10 circuits/Non-Dispatch/MS(%)
P-3 Centrex/>=10 circuitslDispatchIMS(%)
P-3 Centrex/>-10 circuitslNon-Dispatch/MS(%)
P-3 ISDN/<10 circuitslDispatchlMS('Io)
P-3 ISDN/<10 circuitslNon-Dispatch/MS(%)
P-3 ISDN/>=10 circuits/Dispatch/MS(%)
P-3 ISDN/>-10 circuits/Non-DispatchlMS(%)

P-2 Residence/MS(%)
P-2 Business/MS(%)
P-2 Desian (Soecials)/MS(%)
P-2 PBXlMS('Io
P-2 CentreX/MS(%)
P-2 ISDN/MS(%)

A.2.10.1
A.2.10.2
A.2.10.3
A.2.10A
A.2.10.5
A.2.10.6

A.2.11.1.1.1
A.2.11.1.1.2
A.2.1 1.1.2.1
A2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.211.2.21
A.21 1.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.113.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A21151.2
A.2.115.2.1
A.21 1.5.2.2
A.2.11.6.1.1
A.21161.2
A2116.21
A2116.2.2
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SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

10.69% 8,531 656% 518 0.01398 2.9514 YES
2.72% 151,970 3.12% 7,622 0.00191 -2.1289 NO
8.33% 24 0.00% 1 0.28208 0.2954 YES

9.97% 4,583 5.66% 53 0.04139 1.0415 YES
5.45% 6,697 3.53% 255 0.01448 1.3262 YES
6.45% 31 0.00% 1 0.24960 0.2585 YES
0.00% 2
9.65% 404 6.45% 31 0.05504 0.5817 YES
2.87% 209 0.00% 14 0.04610 0.6227 YES

0.00% 1
10.00% 10
0.00% 73 8.33% 12 0.00000 NO

0.00% 11 0.00% 1 0.00000 YES
8.20% 183
3.62% 829 0.00% 2 0.13222 0.2737 YES

22.22% 9
24.24% 33
4.20% 143
0.60% 166 2 0.05505 YES
0.00% 1
9.09% 11

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Benchmark/

Analog

BellSouth Monthly State Summary
Mississippi, May 2002

" Provisioning Troubles within 30 Days
P-9 Residence/<10 circuitsIDispalchlMS(%
P-9 Residence/<10 circuilslNon-DispalchlMS(%
P-9 Residencel>-10 circuilsIDispalchIMS(%)
P-9 Residence/>:10 circuilsfNon-DispalchIMS(%)
P-9 Business/<10 circullslDispalchlMS(%)
P-9 Businessf<10 circuils/Non-DispalchlMS(%)
P-9 Business/>-10 circuilsIDispalchlMS(%)
P-9 Business/>:10 circuilslNon-DispalchlMS(%)
P-9 Desi n (S lecials)/<10 circuilsIDispalchlMS(%)
P-9 Desi n S ecials)/<10 circuilsINon-Dispalch/MS(%)
P-9 Desi n (S ecials)/>:10 circuitsIDispalchIMS(%)
P-9 Desi n (S ecials)/>:10 circuilsINon-DispalchIMS(%)
P-9 PBXI<10 circuilsIDispalch/MS(%)
P-9 PBXI<10 circuilsINon-DispalchlMS(%)
P-9 PBXI>:10 circuilsIDispalchlMS(%)
P-9 PBXI>:10 circuilslNon-DispalchlMS(%)
P-9 Cenlrex/<10 circuilsIDispalchlMS(%)
P-9 Centrex/<10 circuilslNon-DispalchlMS(%)
P-9 Centrex/>:10 circullslDispalchlMS(%)
P-9 Centrex/>:10 circuils/Non-DispalchlMS(%)
P-9 ISDN/<10 circuilsfDispalchlMS(%)
P-9 ISDN/<10 circuilsfNon-DispalchIMS(%)
P-9 ISDN/>-10 circuitslDispalchlMS(%)
P-9 ISDN/>-10 circuilsINon-DispalchIMS(%)

A.2.12.1.1.1
A.2.12.1.1.2
A.212.12.1
A.212.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.212.22.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.212.3.2.1
A.2.12.3.2.2
A.2.12.4.1.1
A.212.41.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.1251.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2
A.2.12.6.2.1
A.2.1262.2

Average Completion Notice InlelVa/· Mechanized
A.2.14.1.1.1
A.2.141.1.2
A.2.14.12.1
A.2141.2.2
A.2.14.2.1.1
A.2.142.12
A.2.14.2.21
A.2.14.2.2.2
A.2143.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.214.42.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.214.6.12
A.214.6.2.1
A.2.14622

P-5 Residencel<10 circuilslDispalchlMS hours)
P-5 ResidenceJ<10 circuilsfNon-DispalchlMS(hours)
P-5 ResidenceJ>-10 circuilslDispalchlMS(hours
P-5 Residence/>-10 circuilslNon-DispalchlMS hours)
P-5 Businessf<10 circuilsfDispalchlMS(hours
P-5 Businessf<10 circuitslNon-DispalchlMS hours
P-5 Business/>-10 circuilsIDispalchlMS hours)
P-5 Businessf>:10 circuilslNon-DispalchlMS(hours
P-5 Desi n Specials /<10 circuitsIDispalchlMS hours
P-5 Desi n Specials /<10 circuilsINon-Dispalch/MS hours)
P-5 Desi n Specials />:10 circuilsIDispalchlMS(hours)
P-5 Desi n (Specials I>:10 circuilslNon-DispalchlMS(hours)
P-5 PBXI<10 circuilslDispalchlMS hours
P-5 PBXI<10 circuilslNon-DispalchlMS hours
P-5 PBXI>:10 circuilslDispalchlMS hours)
P-5 PBXI>:10 circuilsINon-DispalchlMS hours
P-5 Centrex/<10 circuilsIDispalchlMS hours)
P-S Centrex/<10 circuilsfNon-DispalchlMS hours)
P-5 Centrex/>:10 circuilsIDispalchlMS hours)
P-5 Centrex/>:10 circuilsINon-DispalchlMS(hours)
P-5 ISDN/<10 circuitsIDispalchlMS hours
P-5 ISDN/<10 circuilsfNon-DispalchlMS hours)
P-5 ISDN/>-10 circuilslDispalchlMS(hours
P-5 ISDN/> 10 circuilslNon-DispalchlMS(hours)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Cenlrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

114 8,366 0.19 415 9.410 0.47323 2.0206 YES
0.41 151,992 0.39 7,987 2.234 0.02564 0.9388 YES
1.01 15 0.02 1 3.856 3.98222 0.2500 YES
0.42 1 0.000
2.39 3,802 0.89 41 18.293 2.87229 0.S253 YES
1.97 7,120 0.33 212 18.390 1.28169 1.2790 YES
6.05 26 0.02 1 22.577 23.00660 0.2623 YES
0.36 3 0.193

119.06 378 346.986
3.75 301 34.231

0.37 11 0.101
3817 16 84.676
7.80 49 0.11 2 28.436 20.51365 0.3750 YES
0.02 2 0.000
038 19 0.227
563 164 33.206
1.53 671 11.642
3.32 7 8.731
0.36 41 0.091

14115 124 412.921
89.13 196 444.522

0.44 6 O. 75

A.2.15.1.1.1
A.2.15.1.1.2
A.215.1.2.1

Ave"'l1e Completion Notice IntelVa/· Non-Mechanized
P-5 IResidence/<10 circuilslDispalchlMS(hours
P-S I Residencel<10 circuils/Non-DispalchlMS(hours)
P-5 IResidence/>:l 0 circuilsIDlspalchlMS(hours

Dlagnoslic
Diagnosfic
Diagnostic

0711112002
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic 18
Diagnostic 47
Diagnostic
Diagnostic
Diagnoslic 67
Diagnostic 25
Diagnostic
Diagnostic
Diagnostic
Diagnostic I 8
Diagnoslic
Diagnoslic I 5
Diagnostic
Diagnostic I 3
Diagnostic
Diagnostic
Diagnostic 3
Diagnoslic 1
Diagnoslic
Diagnostic

Diagnostic 4.43 288
Diagnoslic 0.56 6,379
Diagnoslic 3.78 1
Diagnoslic
Diagnoslic 2.45 3
Diagnostic 0.80 62
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic

Diagnostic 3.00 26 nestie
Diagnoslic 1.03 813 nostic
Diagnostic nostie
Diagnostic
Diagnostic 2.25 15
Diagnoslic 123 82
Diagnoslic

BellSouth Monthly State Summary
Mississippi, May 2002

Total Service OrrJer Cycle Time· Mechanized

Total Service OrrJer Cycle Time· Partially Mechanized

P-10 Residence/<10 circuits/DispalchIMS(days)
P-10 Residence/<10 circuits/Non-Dispatch/MS(days)
P-10 Residence/>=10 circuits/DispalchIMS(days)
P-10 Residence/>=10 circuits/Non-DispatchIMS(days)
P-10 Business/<10 circuitsiDispatchlMS(days)
P-10 Business/<10 circuilsINon-Dispalch/MS(days)
P-10 Business/>=10 circuils/Dispatch/MS(days)
P-10 Businessl>-10 circuilslNon-Dispatch/MS(days)
P-10 Desi n (Specials)/<10 circuils/DispalchIMS(days)
P-10 Desi n (Specials)/<10 circuits/Non-Dispatch/MS(davs)
P-10 Desi n (Specials)/>=10 circuilsiDispalchlMS davs)
P-10 Desi n (Specials)/>=10 circuilslNon-DispalchlMS(days)
P-10 PBXI<10 circuils/DispatchlMS(days)
P-10 PBXI<10 circuilsiNon-Dispalch/MS(days)
P-10 PBXI>=10 circuits/Dispalch/MS(days)
P-10 PBXI>=10 circuils/Non-Dispalch/MS(days)
P-10 Cenlrex/<10 circuitsiDispalch/MS(days)
P-10 Cenlrex/<10 circuits/Non-Dispalch/MS(days)
P-10 Centrex/>=10 circuils/Dispalch/MS(days)
P-10 Centrex/>=10 circuilslNon-Dispatch/MS(days)
P-10 ISDN/<10 circuilsiDispatchIMS(days)
P-10 ISDN/<10 circuitslNon-DispalchlMS(days)
P-10 ISDN/>=10 circuitsiDispalch/MS(days)
P-10 I~DN/>=10 circuitslNon-Dispalch/MS(days)

P-5 Residence/>=10 circuils/Non-Dispalch/MS(hours)
P-5 Business/<10 circuits/Dispalch/MS(hours)
P-5 Business/<10 circuits/Non-Dispatch/MS(hours)
P-5 Business/>=10 circuits/DispalchIMS(hours)
P-5 Business/>-10 circuils/Non-Dispalch/MS(hours)
P-5 Desion (Specials)/<10 circuits/Dispalch/MS(hours)
P-5 Desion (Speciais)/<10 circuits/Non-DispalchlMS(hours)
P-5 Design Specials)/>=10 circuits/Dispalch/MS(hours)
P-5 Design (Specials)/>=10 circuits/Non-Dispalch/MS(hours)
P-5 PBXI<10 circuitsiDispalch/MS(hours
P-5 PBXI<10 circuitsiNon-Dispalch/MS(hours)
P-5 PBXI>=10 circuils/DispatchlMS(hours)
P-5 PBXI>=10 circuilsiNon-Dispalch/MS(hours)
P-5 Cenlrex/<10 circuils/Dispatch/MS(hours)
P-5 Cenlrex/<10 circuilslNon-DispalchiMS hours)
P-5 Cenlrex/>-10 circuils/Dispalch/MS(hours)
P-5 Centrex/>=10 circuitsiNon-DispatchiM S(hours)
P-5 ISDN/<10 circuitslDispalchIMS(hours)
P-5 ISDN/<10 circuils/Non-DispalchlMS(hours)
P-5 ISDN/>=10 circuits/DispatchlMS(hours)
P-5 ISDN/>=10 circuits/Non-Dispalch/MS(hours)

P-10 Residence/<10 circuilslDispatch/MS(days)
P-10 Residence/<10 circuils/Non-Dispatch/MS(days)
P-10 Residence/>=10 circuits/Dispatch/MS(days)
P-10 Residence/>-10 clrcuits/Non-Dispatch/MS(davs)
P-10 Business/<10 circuits/Dispalch/MS(days)
P-10 Business/<10 circuils/Non-Dispalch/MS(days)
P-10 Business/>=10 circuilslDispatch/MS(days)

A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.41.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.11
A.2.15.5.1.2
A.2.15.5.2.1
A.2155.2.2
A.2156.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.217.21.2
A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A2173.1.2
A2.173.2.1
A.217.3.2.2
A.217.4.1.1
A.2.17.4.1.2
A.2.17.4.21
A.2.17.4.2.2
A.217.5.1.1
A.217.5.1.2
A.217.5.2.1
A.2175.2.2
A217.6.1.1
A.217.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2

A.2.18.1.1.1
A.2.1811.2
A.218.1.2.1
A.2.181.2.2
A.2.18.2.1.1
A.218.21.2
A218.2.2.1
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.34
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 12
Diagnostic 5
Diagnostic
Diagnostic
Diagnostic 3
Diagnostic 13
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 545 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.88 I 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

- ~
Diagnostic 444
Diagnostic 0.86
Diagnostic 3.78

2,~91

Diagnostic
Diagnostic 3
Diagnostic 52
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Mississippi, May 2002

Total Service Oreler Cycle Time· Non-Mechanized

Total Service Oreler Cycle Time (offered) • Mechanized

P-10 Residence/<10 circuits/Dispatch/MS(davs)
P-10 Residence/<10 circuits/Non-Dispatch/MS(davs)
P-10 Residence/>=10 circuits/Dispalch/MS(davs)
P-10 Residence/>=10 circuils/Non-Dispatch/MS(davs)
P-10 Businessl<10 circuits/Dispatch/MS(davs)
P-10 Business/<10 circuitsiNon-Dispalch/MS(davs)
P-10 Business/>-10 circuitsiDispalchlMS(davs)
P-10 Business/>=10 circuitsINon-DispatchIMS(davs)
P-10 Design (Specials)/<10 circuits/DispatchiMS days)
P-10 Design (Specials)/<10 circuits/Non-DispatchlMS(daVs)
P-10 Design (Specials)/>=10 circuils/Dispatch/MS(days)
P-10 Design (Specials)/>=10 circuilsiNon-Dispatch/MS(daVs)
P-10 PBXI<10 circuits/Dispatch/MS(days)
P-10 PBXI<10 circuils/Non-DispalchIMS(davs)
P-10 PBXI>=10 circuits/DispatchlMS(davs)
P-10 PBXI>=10 circuits/Non-Dispatch/MS(days)
P-10 Centrexl<10 circuitsiDispatchiMS days)
P-10 Cenlrexl<10 circuitslNon-DispatchIMS(davs)
P-10 Centrex/>=10 circuits/Dispatch/MS(davs)
P-10 Centrex/>-10 circuits/Non-Dispatch/MS(days)
P-10 ISDN/<10 circuilsIDispalch/MS(davs)
P-10 ISDN/<10 circuitsINon-Dispalch/MS(davs)
P-10 ISDN/>=10 circuits/DispatchlMS(days)
P-10 ISDN/>-10 circuits/Non-Dispatch/MS(days)

P-10 Residence/<10 circuilsiDispatch/MS(days)
P-10 Residence/<10 circuitsINon-Dispatch/MS(days)
P-10 Residence/>-10 circuits/DispalchlMS(days)
P-10 Residence/>-10 circuits/Non-DispalchlMS(davs)
P-10 Businessl<10 circuitsiDispatch/MS(days)
P-10 Business/<10 circuits/Non-Dispatch/MS(days)
P-10 Business/>=10 circuits/Dispatch/MS(days)
P-10 Business/>=10 circuils/Non-DispatchIMS(days)
P-10 Design (Specials)/<10 circuits/DispatchIMS(davs)
P-10 Design (Specials)/<10 circuitsiNon-DispalchIMS(days)
P-10 Design (Specials)/>-10 circuits/Dispatch/MS(davs)

P-10 Business/>=10 circuits/Non-Dispalch/MS(davs)
P-10 Design (Specials)/<10 circuils/DispalchlMS(daVs
P-10 Design (Specials)/<10 circuits/Non-DispalchIMS(davs)
P-10 Design (Specials)/>=10 circuits/DispalchIMS(davs)
P-10 Design (Specials)/>=10 circuitslNon-Dispalch/MS(days)
P-10 PBXI<10 circuitsIDispatch/MS(days)
P-10 PBXI<10 circuits/Non-DispatchlMS(days)
P-10 PBXI>=10 circuits/Dispalch/MS(days)
P-10 PBXI>=10 circuits/Non-DispalchlMS(days)
P-10 Cenlrex/<10 circuits/Dispatch/MS(days)
P-10 Centrex/<10 circuits/Non-Dispatch/MS(days)
P-10 Centrexl>=10 circuilsiDispatch/MS(days)
P-10 Centrex/>-10 circuitslNon-DispatchlMS(days)
P-10 ISDN/<10 circuitsIDispatchIMS(days)
P-10 ISDN/<10 circuitsiNon-Dispatch/MS(days)
P-10 ISDN/>=10 circuits/Dispalch/MS(days)
P-10 ISDN/>=10 circuits/Non-DispatchlMS(days)

A.219.1.1.1
A2.19.1.1.2
A2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A2.19.2.1.2
A2.19.2.2.1
A219.2.2.2
A2.19.3.1.1
A2.193.1.2
A2.19.3.2.1
A2.19.3.2.2
A2194.1.1
A2.194.1.2
A219.4.2.1
A2.194.2.2
A2.19.5.1.1
A2.19.51.2
A2195.2.1
A.2.195.2.2
A.219611
A2.19.6.1.2
A2.19.6.2.1
A219.6.2.2

A.2.21.111
A2.21.1.1.2
A2.21.1.2.1
A2.21.1.2.2
A2.21.2.1.1
A2.21.2.1.2
A2.212.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A2.21.3.1.2
A2.21.3.2.1

A2.18.2.2.2
A2183.1.1
A2.1831.2
A2.18.3.2.1
A2.18.3.2.2
A2.184.1.1
A2184.1.2
A2.184.2.1
A2.18.4.2.2
A2185.1.1
A2.185.1.2
A.2.18.5.2.1
A2.18.52.2
A2.18.6.1.1
A2.18.6.1.2
A2.18.6.2.1
A218.6.2.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.00 26
Diagnostic 1.09 650
Diagnostic
Diagnostic
Diagnostic 2.25 15
Diagnostic 1.04 79
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 8.34 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 10
Diagnostic 5
Diagnostic
Diagnostic
Diagnostic 1
Diagnostic 13
Diagnostic
Diagnostic
Diagnostic
~Diagnostic 5.02

Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.45 I 4
Diagnostic

BellSouth Monthly State Summary
Mississippi, May 2002

Total Service Order Cycle Time (offered) • Non-Mechanized

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 Residence/<10 circuits/Dispatch/MS(days)
P-10 Residence/<10 circuitslNon-Dispatch/MS(days)
P-10 Residence/>=10 circuits/DispatchlMS(days)
P-10 Residence/>=10 circuits/Non-DispatchIMS(days)
P-10 BusinessJ<10 circuitsiDispatch/MS(days)
P-10 Business/<10 circuits/Non-DispatchlMS(days)
P-10 Business/>=10 circuits/DispatchlMS(days)
P-10 BusinessJ>=10 circuits/Non-Dispatch/MS(days)
P-10 Design (Specials)I<10 circuits/Dispatch/MS(days)
P-10 Design (Specials)I<10 circuits/Non-DispatchlMS(days)
P-10 Design (Specials)/>=10 circuits/Dispatch/MS(days)
P-10 Design (Specials)I>-10 circuitsiNon-Dispatch/MS(days)
P-10 PBXI<10 circuits/DispatchlMS(days)
P-10 PBXI<10 circuits/Non-DispatchlMS(days)
P-10 PBXI>=10 circuits/DispatchlMS(davs)

P-10 Residence/<10 circuitslDispatch/MS(davs)
P-10 Residence/<10 circuits/Non-Dispatch/MS(days)
P-10 Residencel>=10 circuitsJDispatchlMS(davs)
P-10 Residence/>=10 circuits/Non-Dispatch/MS days)
P-10 Business/<10 circuits/DispatchlMS(days)
P-10 Business/<10 circuits/Non-DispatchlMS(davs)
P-10 BusinessJ>=10 circuitsIDispatch/MS (days)
P-10 Business/>=10 circuits/Non-Dispatch/MS(days)
P-10 Design (Specials)I<10 circuitsiDispatch/MS(davs)
P-10 Design (Specials)I<10 circuitslNon-Dispatch/MS(days)
P-10 Design (Specials)I>=10 circuitsiDispatchlMS(davs)
P-10 Design (Specials)/>=10 circuits/Non-DispatchlMS(davs)
P-10 PBXI<10 circuits/Dispatch/MS(davs)
P-10 PBXI<10 circuits/Non-Dispatch/MS(davs)
P-10 PBXI>=10 circuitsJDispatchIMS(days)
P-10 PBXI>=10 circults/Non-Dispatch/MS(davs)
P-10 Centrex/<10 circuits/Dispatch/MS(davs)
P-10 Centrex/<10 circuits/Non-Dispatch/MS(davs)
P-l0 Centrex/>=10 circuitsJDispatch/MS days)
P-10 Centrex/>=10 circuitsiNon-DispatchIMS(davs)
P-10 ISDN/<10 circuits/Dispatch/MS days)
P-10 ISDN/<10 circuits/Non-Dispatch/MS(davs
P-10 ISDN/>=10 circuits/DispatchlMS(davs)
P-l0 ISDN/>=10 circuits/Non-Dispatch/MS(days)

P-10 Design (Specials)I>=10 circuits/Non-DispatchlMS(days)
P-10 PBXI<10 circuitsiDispatch/MS(days)
P-10 PBXI<10 circuitslNon-Dispatch/MS(days)
P-10 PBXI>=10 circuits/Dispatch/MS(days)
P-10 PBXI>=10 circuits/Non-DispatchlMS(days)
P-10 Centrex/<10 circuits/DispatchlMS(days)
P-10 Centrex/<10 circuits/Non-DispatchIMS(days)
P-10 Centrex/>=10 circuits/Dispatch/MS(days)
P-10 Centrex/>=10 circuits/Non-Dispatch/MS(days)
P-10 ISDN/<10 circuits/DispatchIMS(days)
P-10 ISDN/<10 circuitsiNon-Dispatch/MS(days)
P-10 ISDN/>=10 circuits/DispatchlMS(days)
P-10 ISDN/>=10 circuitslNon-Dispatch/MS(days)

A.222.1.1.1
A.222112
A.2.221.2.1
A.2.22.12.2
A.222.21.1
A.2.22.2.1.2
A222.2.2.1
A.222.222
A.2223.1.1
A.2.22312
A.222.3.2.1
A.222.32.2
A.222.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.222.4.2.2
A.2225.1.1
A2.225.12
A.222.5.2.1
A.222.522
A.222.6.1.1
A.2.22.6.1.2
A.2.226.21
A.222.62.2

A.221.322
A.2.21.4.1.1
A.2.214.12
A.221.421
A.2214.2.2
A.2.215.11
A.221.5.12
A.22152.1
A.2.21522
A2.21.6.1.1
A.2.21.6.12
A.2.21.62.1
A.221.6.22

A.2231.1.1
A2231.12
A.2.231.2.1
A.2.23.1.2.2
A.2.232.1.1
A.2232.1.2
A2232.21
A.223.2.2.2
A.2.23.3.1.1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23322
A223.41.1
A.2234.1.2
A.223.42.1
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic 3.88 I 3

Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic

Diagnostic 4.15% 410

Diagnoslic 4.99% 7,589

Diagnoslic 9.09% 33

Diagnoslic 11.54% 208

Diagnostic 42.86% 7

Diagnostic 16.67% 6
Diagnoslic
Diagnoslic 0.00% 8
Diagnostic
Diagnostic 0.00% 3

Diagnostic 0.00% 1
Diagnoslic

>=95% 90.77% 195

>=95% 98.82% 170

>= 95% 100.00% 14

>=95%
>=95% 88.82% 170

>=95% 96.11% 180

>=95% 77.78% 18

>= 95% 92.59% 27

>= 95% 80.49% 41

>=95% 91.43% 140

>=95% 100.00% 2
>=95% 92.31% 13

BellSouth Monthly State Summary
Mississippi, May 2002

% Completions wlo Notice or < 24 hours

SeIVice Oreler Accuracy

P-10 PBXI>=10 circuils/Non-Dispalch/MS(days)
P-10 Cenlrex!<10 circuitslDispatch/MS(days)
P-10 Centrex!<10 circuits/Non-Dispatch/MS(days)
P-10 Cenlrex!>-10 circuils/Dispalch/MS(days)
P-10 Cenlrex!>=10 circuits/Non-Dispalch/MS(days)
P-10 ISDN/<10 circuils/Dispalch/MS(days)
P-10 ISDN/<10 circuits/Non-Dispatch/MS(davs)
P-10 ISDN/>=10 circuits/Disoalch/MS(days)
P-10 ISDN/>=10 circuits/Non-DispalchlMS(days)

P-6 Residence/DispatchIMS(%)
P-6 ResidencelNon-Dispatch/MS(%)
P-6 Business/Dispatch/MS(%)
P-6 Business/Non-Dispatch/MS(%)
P-6 Design (Specials)/Dispatch/MS(%)
P-6 Design (Specials)/Non-Dispalch/MS(%)
P-6 PBXlDispalchlMS(%)
P-6 PBXlNon-Dispalch/MS(%)
P-6 Centrex!Dispalch/MS(%)
P-6 Cenlrex!Non-DispalchlMS(%)
P-6 ISDN/Disoatch/MS(%)
P-6 IISDNlNon-Dispalch/MS(%)

P-11 Residence/<10 circuils/Dlspalch/MS(%)
P-11 Residence/<10 circuils/Non-DispalchlMS(%)
P-11 Residence/>=10 circuits/Dispatch/MS(%)
P-11 Residence/>=10 circuitslNon-Disoatch/MS(%)
P-11 Businessl<10 circuils/Dispalch/MS(%)
P-11 Business/<10 circuilslNon-DisoalchIMS(%)
P-11 Business/>-10 circuitslDispalchlMS(%)
P-11 Business/>=10 circuils/Non-Dispalch/MS(%)
P-11 Design (Specials)/<10 circuils/DispalchlMS(%)
P-11 Design (Speclals)/<10 circuits/Non-Dispatch/MS %)
P-11 Design (Specials)/>=10 circuilslDispatch/MS(%)
P-11 Design (Specials)/>=10 circuils/Non-Dispalch/MS(%)

A2.24.1.1
A2.24.1.2
A2.24.2.1
A2.24.2.2
A2.24.3.1
A2.24.3.2
A2.244.1
A2.244.2
A2.24.51
A2.24.5.2
A2.24.6.1
A2.24.6.2

A2.234.2.2
A2.23.5.1.1
A2.23.5.1.2
A2.23.5.2.1
A.2.23.5.2.2
A2.23.6.1.1
A2.23.61.2
A2.23.621
A2.236.2.2

A2.25.1.1.1
A.2.25.1.1.2
A2.25.1.2.1
A2.251.2.2
A2.25.2.1.1

A.2.252.1.2
A2.25.2.2.1
A2.25.2.2.2
A2.25.3.1.1
A2.25.31.2
A2.25.3.2.1
A2253.2.2

IResale • Maintenance and Repair I
Missed Repair Appointments

A3.1.1.1
A.3.1.1.2
A3.121

A3.1.2.2
A3.1.3.1
A3.1.3.2

A3.14.1
A314.2
A3.1.51
A3.1.5.2
A3.1.6.1
A3.1.6.2

A3.2.11
A3.2.12

07/1112002
MS050203

M&R-1 ResidencelDispatch/MS(%
M&R-1 Residence/Non-Dispatch/MS(%)
M&R-1 Business/Dispalch/MS(%)
M&R-1 Buslness/Non-Dispatch/MS(%
M&R-1 Design (Specials)/DispalchIMS(%)
M&R-1 Design (Specials)/Non-Dispalch/MS(%)
M&R-1 PBXlDispatch/MS(%)
M&R-1 PBXlNon-DispatchlMS(%)
M&R-1 Centrex!Disoalch/MS %)
M&R-1 Centrex!Non-Dispalch/MS(%)
M&R-1 ISDN/Dispatch/MS(%)
M&R-1 ISDN/Non-Dispalch/MS(%)

Customer Trouble Report Rate
M&R-2 IResidence/Dispalch/MS(%)
M&R-2 IResidence/Non-Dispalch/MS(%)

Res 5.27% 24,145 1.29% 776 0.00815 4.8877 YES

Res 0.93% 11,022 0.64% 156 0.00776 0.3783 YES

Bus 6.46% 3,203 1.47% 136 0.02153 2.3191 YES

Bus 1.14% 1,573 0.00% 35 0.01818 06295 YES

Design 0.18% 570 0.00% 75 0.00514 0.3413 YES

Design 000% 584 3.57% 28 000000 NO

PBX 3.39% 59 11.11% 9 0.06476 -1.1923 YES

PBX 7.69% 39 0.00% 2 0.19319 0.3982 YES

Centrex 7.04% 341 0.00% 4 0.12864 0.5471 YES

Centrex 1.00% 300 0.00% 0 YES

ISDN 2.78% 36 0.00% 4 008661 03207 YES
ISDN 0.00% 45 0.00% 1 0.00000 YES

Res
Res
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A.32.2.1
A.3.2.2.2
A.3.23.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A32.5.2
A.3.26.1
A.3.2.6.2

A.3.31.1
A.331.2
A.3.3.21
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.33.6.1
A.3.3.6.2

A.3.4.1.1
A.3.41.2
A.34.2.1
A.34.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.35.1.1
A.3.5.1.2
A.3.5.2.1
A 3.5.2.2
A.3.5.3.1
A.3.5.32
A.3.5.41
A.35.4.2
A.3.5.5.1
A.3.5.5.2
A.3.5.6.1
A.3.56.2

A.4.1

07/1112002
MS050203

BellSouth Monthly State Summary
Mississippi, May 2002

M&R-2 BusinessiDispalchlMS(%
M&R-2 BusinessiNon-DispalchlMS(%
M&R-2 Design Specials lDispalchiMS %)
M&R-2 Design Specials 1N0n-DispalchlMS(%)
M&R-2 PBXJDispalchlMS(%)
M&R-2 PBXlNon-DispalchIMS(%)
M&R-2 CenlrexIDispalchlMS(%)
M&R-2 CentrexINon-DispalchiMS %
M&R-2 ISDNlDispalchlMS %)
M&R-2 ISDN/Non-DispalchlMS(%)

Maintenance Avenlge DUnltion
M&R-3 ResidencelDispalchlMS(hours)
M&R-3 ResidencelNon-DispalchlMS(hours
M&R-3 BusinesslDispalchlMS hours)
M&R-3 BusinessiNon-DispalchlMS(hours)
M&R-3 Design (Specials)lDispalchIMS(hours
M&R-3 Design (Specials)lNon-DispalchlMS hours)
M&R-3 PBXJDispalchlMS(hours
M&R-3 PBXlNon-DispalchiMS hours)
M&R-3 CenlrexIDispalchiMS hours)
M&R-3 CentrexINon-DispalchiMS hours)
M&R-3 ISDNlDispalchlMS hours
M&R-3 I:;DN/Non-DispalchlMS(hours)

% Repeat Troubles within 30 Days
M&R-4 ResidenceIDispalchlMS %
M&R-4 ResidencelNon-DispalchlMS(%)
M&R-4 BusinessiDispatchlMS(%)
M&R-4 BusinessiNon-DispalchIMS(%)
M&R-4 Design (Specials)lDispalchIMS(%)
M&R-4 Design (Specials)lNon-Dispalch/MS(%)
M&R-4 PBXJDispalchIMS(%)
M&R-4 PBXlNon-Dispalch/MS(%)
M&R-4 CenlrexlDispalch/MS(%)
M&R-4 CenlrexINon-DispatchlMS(%)
M&R-4 ISDNlDispalchIMS(%)
M&R-4 ISDNlNon-DispalchlMS(%)

Out ofService> 24 hours
M&R-5 Residence/DispalchlMS %)
M&R-5 ResidenceiNon-Dispalch/MS(%
M&R-5 BusinesslDispalchlMS %
M&R-5 BusinesslNon-DispalchlMS(%)
M&R-5 Design Specials)lDispalchlMS(%
M&R-5 Design Specials 1N0n-DispatchlMS %)
M&R-5 PBXlDispalchlMS %)
M&R-5 PBXlNon-Dispalch/MS(%
M&R-5 CentrexlDispalchlMS(%)
M&R-5 CentrexlNon-DispatchlMS %)
M&R-5 ISDN/DispalchlMS(%
M&R-5 ISDN/Non-OispalchlMS(%)

Benchmark I

Analog

Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Cenlrex
Cenlrex
ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Cenlrex

ISDN
ISDN

BST - Slale

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

1.45% 220,371 1.47% 9,279 0.00128 -0.0956 YES
0.71% 220,371 0.38% 9,279 0.00090 3.7594 YES
1.64% 34,851 3.53% 2,122 0.00286 -6.6405 NO
1.68% 34,851 1.32% 2,122 0.00289 1.2306 YES
0.14% 41,002 1.37% 655 0.00149 -82341 NO
010% 41,002 0.31% 655 0.00121 -1.7308 NO
0.47% 72,102 0.50% 807 0.00243 -0.0933 YES
0.42% 72,102 0.00% 807 0.00228 18222 YES
0.04% 87,283 0.18% 2,260 0.00043 -3.1372 NO
0.05% 87,283 0.04% 2,260 0.00048 0.1511 YES

23.97 24,145 19.90 776 24.003 0.87538 4.6490 YES
10.44 11,022 4.38 156 18.516 1.49294 4.0569 YES
10.68 3,203 9.52 136 14.732 1.28982 0.8970 YES
3.20 1,573 1.20 35 6.421 1.09742 1.8204 YES
5.17 570 4.77 75 3.600 0.44221 0.8970 YES
1.95 564 4.42 28 2.781 0.53804 -4.6020 NO
6.03 59 11.69 9 4.951 1.77191 -3.1929 NO
6.00 39 1.93 2 8.615 6.24612 0.6514 YES
8.69 341 7.50 4 12.152 6.11158 0.1947 YES
2.94 300 0.00 0 5.227 YES
5.76 36 4.06 4 7.810 4.11629 0.4127 YES
2.66 45 1.28 1 4.504 4.55344 0.3033 YES

18.29% 24,145 11.73% 776 0.01410 4.6574 YES
15.71% 11,022 16.67% 156 0.02934 -0.3247 YES
13.33% 3,203 8.82% 136 0.02976 1.5147 YES
14.24% 1,573 11.43% 35 0.05972 0.4708 YES
19.82% 570 17.33% 75 0.04897 0.5087 YES
17.29% 584 32.14% 28 0.07317 -2.0294 NO
16.95% 59 55.56% 9 0.13426 -2.8755 NO
2.56% 39 50.00% 2 0.11460 -4.1394 NO
11.73% 341 0.00% 4 0.16183 0.7248 YES
12.33% 300 0.00% 0 YES
19.44% 36 25.00% 4 0.20859 -0.2663 YES
13.33% 45 0.00% 1 034369 0.3879 YES

32.73% 16,106 31.62% 585 0.01975 0.5616 YES
20.04% 3,963 8.75% 80 0.04520 2.4967 YES
5.75% 1,932 9.38% 96 0.02433 -1.4916 YES
1.92% 624 0.00% 18 0.03283 0.5857 YES
0.18% 570 0.00% 75 0.00514 03413 YES
0.00% 584 3.57% 28 0.00000 NO
0.00% 48 11.11% 9 0.00000 NO
6.45% 31 0.00% 2 0.17923 0.3600 YES
5.53% 199 0.00% 3 013293 0.4158 YES
1.21% 165 0.00% 0 YES
2.78% 36 0.00% 4 0.06661 0.3207 YES
0.00% 45 0.00% 1 0.00000 YES

198.60% 1$112,529,895 1 99.61!'::J $2,839,247 0.00007 I -143.5366 I YES I
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BellSouth Monthly State Summary
Mississippi, May 2002

/fIean Time to Deliver Involces • CRIS

Benchmark I
Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

A4.2

07/1112002
MS050203

IB-2 IRegion(bus.ness days) I eST - Region 1 3.47 I 1 I 3.16 I 1,855 ~
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

lunbundled Network Elementa - Ordering I
% Rejected Setvice Requests - Mechanized

Diagnostic nostic
Diagnostic nostic
Diagnostic 10.90% 10,565 nostic
Diagnostic nostic
Diagnostic 24.53% 53 nostic
Diagnostic 40.00% 5 nastie
Diagnostic nostic
Diagnostic 25.00% 12 nostic
Diagnostic 40.00% 10 nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic nostic
Diagnostic 12.07% 58
Diagnostic 12.70% 63
Diagnostic
Diagnostic 12.26% 106

Diagnostic
Diagnostic
Diagnostic 33.05% 2,112
Diagnostic
Diagnostic 0.00% 6
Diagnostic 5.26% 38
Diagnostic
Diagnostic 25.00% 4
Diagnostic 16.67% 18
Diagnostic
Diagnostic
Diagnostic 100.00% 3
Diagnostic
Diagnostic 35.71% 14
Diagnostic 36.67% 30
Diagnostic
Diagnostic 21.51% 93

Diagnostic
Diagnostic 14.29% 7
Diagnostic 44.63% 121
Diagnostic
Diagnostic 23.81% 21
Diagnostic 0.00% 1
Diagnostic
Diagnostic 60.00% 5
Diagnostic 52.38% 21
Diagnostic
Diagnostic 7143% 7
Diagnostic 6429% 14
Diagnostic 39.62% 53

% Rejected Setvice Requests - Non-Mechanized

% Rejected Setvice Requests - Partially Mechanized

0-7 Switch PortslMS(%
0-7 Local Interoffice TransportlMS(%
0-7 Loop + Port Combinations/MS(%)
0-7 Combo Other/MS %)
0-7 xDSL (ADSL, HDSL and UCL)/MS %)
0-7 ISDN Loop (UDN, UDC)/MS(%)
0-7 Line Sharin IMS(%)
0-7 2WAnalo Loop DesiQnIMS(%)
0-7 2WAnalo Loop Non-DesiQn/MS(%
0-7 2WAnalo Loop w/lNP Design/MS %)
0-7 2WAnalo Loop w/lNP Non-DesiQn/MS(%)
0-13 2WAnalo Loop wlLNP DesiQn/MS(%)
0-13 2WAnalo Loop wlLNP Non-DesiQn/MS(%)

0-7 Switch PortslMS %)
0-7 Local Interoffice TransDortlMS(%)
0-7 Loop + Port Combinations/MS(%)
0-7 Combo Other/MS(%)
0-7 xDSL (ADSL, HDSL and UCL)/MS(%)
0-7 ISDN Loop (UDN, UDC)/MS(%)
0-7 Line Sharing/MS(%)
0-7 2W Analog Loop Deslgn/MS(%)
0-7 2W Analog Loop Non-Design/MS(%)
0-7 2W Analog Loop w/lNP Design/MS(%)
0-7 2W Analog Loop w/lNP Non-Design/MS(%)
0-13 2W Analog Loop w/LNP Deslgn/MS(%)
0-13 2W Analog Loop w/LNP Non-Design/MS(%)
0-7 Other Design/MS(%)
0-7 Other Non-Design/MS(%)
0-7 INP Standalone/MS(%)
0-13 LNP StandaloneIMS(%)

0-7 Switch PortslMS(%)
0-7 Local Interoffice TransDortlMS(%
0-7 LOaD + Port Combinations/MS(%)
0-7 Combo Other/MS(%)
0-7 xDSL (ADSL, HDSL and UCL)IMS(%)
0-7 ISDN Loop (UDN, UDC)/MS(%)
0-7 Line Sharino/MS(%)
0-7 2W Analoa LOaD Desian/MS(%)
0-7 2W Analoa LOaD Non-Deslan/MS(%)
0-7 2W Analoa LOaD w/lNP DesianIMS(%)
0-7 2W Analoa LOaD w/lNP NDn-DesianiMS %)
0-13 2W AnaloD LDDD w/LNP DesiDn/MS(%)
0-13 2W AnalDg LDDp w/LNP NDn-DesiDnIMS(%)
0-7 Other DesiDn/MS(%)
0-7 Other NDn-DesiDn/MS %
0-7 INP Standalone/MS(%)
0-13 LNP StandaIDneIMS(%)

B.1.3.1
B.1.32
B.1.3.3
B.1.34
B.13.5
B.1.3.6
8137
B138
B139
813.10
B.1.3.11
B.1.312
B.1.3.13

B.1.1.1
B.1.1.2
B1.1.3
B.1.14
81.1.5
B.1.1.6
B.1.1.7
B.1.1.8
B11.9
B.1.1.10
B.1.1.11
81.1.12
B.1.1.13
81.1.14
B.1.1.15
B.1.1.16
B1.1.17

B.1.2.1
B.122
B.12.3
B.124
B.12.5
B.12.6
B.1.2.7
B128
8129
81210
B.1.2.11
B.1.2.12
B12.13
B.1.2.14
B.1.2.15
B1.2.16
B.12.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic 45
Diagnostic 118
Diagnostic 7
Diagnostic 63

>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 91.70% 1,156
>= 97% w in 1 hr

>= 97% w in 1 hr 100.00% 13
>= 97% w in 1 hr 0.00% 2
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 3
>:= 97% w in 1 hr 100.00% 4
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr
>= 97% w in 1 hr 100.00% 7
>= 97% w in 1 hr 62.50% 8
>= 97% w in 1 hr
>: 97% w in 1 hr 100.00% 13

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 85.69% I 713 YES
>= 85% w in 10 hrs
>: 85% w in 10 hrs
>= 85% w in 10 hrs 50.00% 2
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 1
>= 85% w in 10 hrs 100.00% 3
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 3
>= 85% w in 10 hrs
>= 85% w in 10 hrs 80.00% 5
>= 85% win 10 hrs 90.91% 11
>= 85% w in 10 hrs
>= 85% w in 10 hrs 95.00% 20

>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 1
>= 85% w in 24 hrs 100.00% 55
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 5
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 4
>= 85% w in 24 hrs 100.00% 12
>= 85% w in 24 hrs
>= 85% w in 24 hrs 100.00% 5
>= 85% w in 24 hrs 100.00% 9
>= 85% w in 24 hrs 100.00% 22

BellSouth Monthly State Summary
Mississippi, May 2002

Reject Interval - Mechanized

Reject Interval - Non-Mechanized

Reject Interval- Partially Mechanized - 10 hours

0-7 Other Desian/MS(%)
0-7 Other Nan-Desian/MS(%)
0-7 INP Standalane/MS(%)
0-13 LNP Standalane/MS(%)

0-8 Switch PortsJMS(%)
0-8 Local Interoffice TransportlMS(%)
0-8 LOaD + Port Combinations/MS(%)
0-8 Combo Other/MS(%)
0-8 xDSL (ADSL, HDSL and UCL)/MS(%)
0-8 ISDN LOaD (UDN, UDC)/MS(%)
0-8 Line Sharing/MS(%)
0-8 2W Analog LOaD DesignlMS(I'o)
0-8 2W Analog LOaD Non-Design/MS(%)
0-8 2W Analog Loop w~NP DesignlMS(I'o)
0-8 2W Analog Loop w~NP Non-Design/MS(%)
0-14 2W Analog LOaD w/LNP Design/MS(%)
0-14 2W Analog Loop w/LNP Non-Design/MS(%

0-8 Switch PortsJMS(%)
0-8 Local Interoffice TransportlMS(%)
0-8 LOaD + Port Combinations/MS(%)
0-8 Combo OtherIMS(%)
0-8 xDSL (ADSL, HDSL and UCL)/MS(%)
0-8 ISDN Loop (UDN, UDC)/MS(%)
0-8 Line Sharing/MS(%)
0-8 2W Analoa Loop Design/MS(%)
0-8 2W Analoa Loop Non-DesignIMS(%)
0-8 2W Analoa Loop w~NP Design/MS(%)
0-8 2W Analoa Loop w/lNP Non-Deslgn/MS(%)
0-14 2W Analog Loop w/LNP DesignIMS(I'o)
0-14 2W Analog Loop w/LNP Non-Design/MS(%)
0-8 Other Design/MS(%)
0-8 Other Non-Design/MS(%)
0-8 INP Standalone/MS(%)
0-14 LNP Standalone/MS(%)

0-8 Switch Ports/MS(%)
0-8 Local Interoffice TransDortlMS(%)
0-8 LOaD + Port Combinations/MS(%)
0-8 Combo Other/MS(%)
0-8 xDSL (ADSL, HDSL and UCL)/MS(%)
0-8 ISDN Loop (UDN, UDC)IMS(I'o)
0-8 Line SharinQ/MS(%)
0-8 2WAnalo Loop Desian/MS(%)
0-8 2WAnalo Loop Non-DesianIMS(%)
0-8 2WAnalo Loop w/lNP DesianIMS('Io)
0-8 2WAnalo Loop w~NP Non-Desian/MS(%)
0-14 2WAnalo Loop wlLNP DesignIMS(I'o)
0-14 2WAnalo Loop wlLNP Non-Desian/MS(%)
0-8 Other Desi nlMS('Io)
0-8 Other Non-Desian/MS(%)
0-8 INP Standalone/MS(%)
0-14 LNP Standalone/MS(%)

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.45
81.4.6
81.47
8.1.4.8
8149
8.1.4.10
8.1411
8.1.4.12
81.4.13
8.1.4.14
8.1.4.15
8.1.4.16
81417

8.13.14
813.15
8.1.3.16
8.1.3.17

8.1.8.1
8.1.8.2
8.1.8.3
8.1.8.4
8185
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13

817.1
8.1.7.2
81.7.3
8.17.4
817.5
8.17.6
817.7
817.8
8.1.7.9
81.7.10
817.11
8.1.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>;;; 95% w in 3 hrs - 96.52%

I
9,384

~>= 95% w in 3 hrs
>= 95% w in 3 hrs 97.37% 38 YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs - 100.00% I 9

~>= 95% w in 3 hrs 100.00% 6 YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 97.92% 48
>= 95%w in 3 hrs 46.94% 49
>= 95% w in 3 hrs
>= 95%w in 3 hrs 100.00% 90

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 88.27% 1,560
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 6
>= 85% w in 10 hrs 83.78% 37
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 3
>= 85% w in 10 hrs 86.67% 15
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 88.89% 9
>= 85% w in 10 hrs 52.63% 19
>= 85% w in 10 hrs
>= 85% w in 10 hrs 90.91% 77

>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 7
>= 85% w in 36 hrs 100.00% 51
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 16
>= 85% w in 36 hrs 100.00% 1
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 6
>= 85% w in 36 hrs
>= 85% w in 36 hrs 100.00% 2
>= 85% w in 36 hrs 100.00% 5
>= 85% w in 36 hrs 100.00% 35

BellSouth Monthly State Summary
Mississippi, May 2002

Foe Timeliness· Non-Mechanized

Foe Time/iness • Partially Mechanized· 10 hours

Foe Timeliness· Mechanized

0-9 Switch PortsIMS(%)
0-9 Local Interoffice TransportlMS(%)
0-9 Loop + Port Combinations/MS(%)
0-9 Combo Other/MS %)
0-9 xDSL ADSL, HDSL and UCL IMS(%)
0-9 ISDN Looo (UDN, UDC)/MS(%)
0-9 Line Sharino/MS(%
0-9 2WAnalo Looo Desion/MS(%)
0-9 2WAnalo Looo Non-DesionIMS(%)
0-9 2WAnalo Looo wllNP DesionIMS(%)
0-9 2WAnalo Loop wllNP Non-DesionlMS %
0-15 2WAnaio Loop wlLNP DesionIMS(%)
0-15 2WAnalo Loop wlLNP Non-DesionIMS(%)

0-9 Switch PortslMS(%)
0-9 Local Interoffice TransportlMS(%)
0-9 Loop + Port Combinations/MS(%)
0-9 Combo Olher/MS(%)
0-9 xDSL (ADSL, HDSL and UCL)/MS(%)
0-9 ISDN Loop (UDN, UDC)/MS(%)
0-9 Line Sharing/MS(%)
0-9 2W Analog Loop Design/MS(%)
0-9 2W Analog Loop Non-DesignlMS(%)
0-9 2W Analog Loop wllNP Design/MS(%)
0-9 2W Analog Loop wllNP Non-Design/MS(%)
0-15 2W Analog Loop w/LNP Design/MS(%)
0-15 2W Analog Loop w/LNP Non-Design/MS(%)
0-9 Other Design/MS(%)
0-9 Other Non-Design/MS(%)
0-9 INP Standalone/MS(%)
0-15 LNP Standalone/MS(%)

0-9 Switch Ports/MS(%)
0-9 Local Interoffice TransoortlMS(%)
0-9 Looo + Port CombinationslMS(%)
0-9 Combo Other/MS(%)
0-9 xDSL (ADSL, HDSL and UCL)IMS(%)
0-9 ISDN Loop (UDN, UDC)/MS(%)
0-9 Line Sharino/MS(%)
0-9 2WAnalo Loop Desion/MS(%)
0-9 2WAnalo Loop Non-DesionIMS(%)
0-9 2WAnalo Looo w/lNP DesionlMS(%)
0-9 2WAnalo Looo w/lNP Non-Desion/MS(%)
0-15 2WAnalo Looo w/LNP Desion/MS(%)
0-15 2WAnalo Loop w/LNP Non-Desion/MS(%)
0-9 Other Desi nIMS(%)
0-9 Other Non-Desion/MS(%
0-9 INP Standalone/MS(%)
0-15 LNP Standalone/MS(%)

0-8 Other DesionIMS(%)
0-8 Other Non-Desion/MS(%)
0-8 INP Standalone/MS(%)
0-14 LNP Standalone/MS(%)

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
811312
811313

8.1.9.1
8.1.9.2
81.9.3
8.1.9.4
8.195
8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
81911
81.9.12
8.1.9.13
8.1.9.14
8.1.9.15
819.16
8.1.9.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
81.1210
8.1.12.11
811212
811213
811214
81.12.15
8.1.12.16
8112.17

8.1.8.14
81.8.15
8.1.8.16
81.817
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8enchmarkl SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 85% w in 36 hrs

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>= 95%
>= 95%

>= 95%
>= 95%
>= 95% - 97.27%

I
1,098 -=m>= 95% 99.39% 9,467 YES

>= 95%
>=95%
>=95% 96.08% 51
>=95% 100.00% 2
>=95% 40.00% 5
>= 95%
>= 95%
>= 95%
>= 95%
>= 95% - 100.00% I 12

~>;::; 95%
>;:; 95% 100.00% 10 YES
>= 95%
>=95%
>=95%
>=95%
>: 95%

>= 95%
>= 95%
>; 95%
>; 95% 96.23% 53
>= 95% 80.00% 5
>= 95% 87.50% 8
>=95% 89.09% 55
>=95%
>=95%
>=95% - 97.14% I 105

~>= 95% 100.00% 1 YES

>= 95%
>; 95%

>= 95%
>= 95%

>=95% - 96.18%

I
759

~>=95% 99.85% 1,353 YES
::;':=95%

>= 95%
>= 95% - 100.00% I 6

~>; 95%
>= 95% 97.37% 38 YES
>=95%
>=95%
>=95%

BellSouth Monthly State Summary
Mississippi, May 2002

FOC & Reject Response Compleleness • Partially Mechanized

FOC & Reject Response Completeness. Mechanized

0-11 Switch Ports/EDI/MS(%)
0-11 Switch PortsITAG/MS(%)
0-11 Local Interoffice TransportiEDI/MS(%)

0-11 Local Interoffice TransportlTAGIMS(%)

0-11 Loop + Port CombinationslEDI/MS(%)

0-11 Loop + Port CombinationsITAG/MS(%)
0-11 Combo Other/EDI/MS(%)
0-11 Combo OtherITAG/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/MS(%
0-11 isON Loop (UDN, UDC)/EDI/MS(%)
0-11 isON Loop (UDN, UDC)ITAG/MS(%)
0-11 Line SharingIEDI/MS(%)
0-11 Line SharingITAG/MS(%)

0-11 Switch Ports/EDI/MS(%)
0-11 Switch PortsITAG/MS(%)
0-11 Local Interoffice TransportiEDIIMS(%)
0-11 Local Interoffice TransportlTAGIMS(%)
0-11 LOaD + Port Combinations/EDI/MS(%)
0-11 Loop + Port CombinationsITAG/MS(%)
0-11 Combo Other/EDI/MS(%)
0-11 Combo OtherITAGIMS(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDIIMS(%)
0-11 xDSL (ADSL, HDSL and UCL)ITAG/MS(%)
0-11 ISDN Loop (UDN, UDC)/EDIIMS(%)
0-11 ISDN Loop (UDN, UDC)ITAG/MS(%)
0-11 Line Sharing/EDI/MS(%)

0-11 Line SharinQ/" AG/MS(%)
0-11 2WAnalo Loop Desion/EDI/MS(%)
0-11 2WAnalo Loop DesionITAG/MS(%)
0-11 2WAnalo Loop Non-Desi n/EDI/MS(%)
0-11 2WAnaio LOaD Non-Desi nlTAGIMS("Io)
0-11 2WAnaio Loop wnNP Desi nlEDIIMS(%)
0-11 2WAnalo Loop w/lNP Desi nITAG/MS(%)
0-11 2WAnalo Loop wnNP Non-Desi n/EDI/MS(%)
0-11 2WAnalo LOaD wnNP Non-DesionITAG/MS(%)
0-11 2WAnalo Loop w/LNP Desion/EDI/MS(%)
0-11 2WAnalo LOaD w/LNP DeslonITAG/MS(%)
0-11 2W Analog LOaD w/LNP Non-DesigniEDI/MS(%)
0-11 2WAnalog LOaD w/LNP Non-DesignITAG/MS(%)
0-11 Other DesioniEDI/MS(%)
0-11 Other DesionITAG/MS(%)
0-11 Other Non-Design/EDI/MS(%)
0-11 Other Non-DesignlTAG/MS(%)
0-11 INP Standalone/EDIIMS(%
0-11 INP StandalonelTAG/MS %)
0-11 LNP StandaloneIEDI/MS(%)
0-11 LNP StandaloneITAG/MS(%)

0-9 Other Design/MS(%)
0-9 Other Non-DesionIMS(%)
0-9 INP StandalonelMS %)
0-15 LNP Standalone/MS(%)

8.1.141.1
8.1.14.1.2

8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.144.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2
8.1.14.6.1
8.1.14.6.2
8.1.14.7.1
8.1.14.7.2
8.1.14.6.1
8.1.14.82
8.1.14.9.1
8.1.14.9.2
8.1.14.10.1
8.1.14.10.2
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.1415.1
8.1.14.15.2
8.1.14.16.1
8.1.14.162
8.1.14.17.1
8.1.14.17.2

8.1.15.11
8.1.15.1.2
8.1.15.2.1

811522
811531
8.1.153.2
8.1.154.1
8.1.15.4.2
8.1.155.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.1571
8.1.157.2

8.1.13.14
8.1.1315
8.1.13.16
8.1.13.17
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Benchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>= 95% - 10000% I 4 -=:>= 95%
>= 95% 100.00% 18 YES
>=95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
:>; 95%
>; 95%
>= 95%
>= 95%
>=95%
>;;95%
>= 95%
>=95%
>= 95% - 100.00% I 92

~>= 95% 100.00% 1 YES

>= 95%
>= 95% 7
>= 95% 121
>=95%
>=95% 100.00% 21
>=95% 100.00% 1
>= 95%
>= 95% 5
>= 95% 21
>= 95%
>= 95% 7
>= 95% 14
>= 95% 53
>=95% 45
>=95% 118
>=95% 7
>= 95% 63

>= 95%
>= 95%
>= 95%
>= 95%
>= 95% - 99.91%

I
1,068

~>=95% 99.54% 9,409 YES
>= 95%

>= 95%
>=95% 100.00% 49
>= 95% 100.00% 2
>= 95% 100.00% 2
>= 95%
>=95%
>=95%
>= 95%

BellSouth Monthly State Summary
Mississippi, May 2002

FOC & Reject Response Completeness (Multiple Responses) - Mechanized

FOC & Reject Response Completeness - Non-Mechanized

0-11 2WAnalo Loa Deslan/EDI/MS(%)
0-11 2WAnalo Loa DeslanfTAGIMS(%)
0-11 2WAnalo Loa Non-DesianlEDI/MS(%)
0-11 2WAnalo Loa Non-DesignfTAG/MS(%)
0-11 2WAnalo LOaD w/lNP DesignIEDI/MS(%)
0-11 2WAnalo LOaD w/lNP DesignfTAG/MS(%)
0-11 2WAnalo LOaD w/lNP Non-Design/EDI/MS(%)
0-11 2W Analog Loop w/lNP Non-DesianffAG/MS(%)
0-11 2WAnalo LoaD w/LNP Desian/EDI/MS(%)
0-11 2WAnalo Loop w/LNP DeslgnfTAGIMS(%)
0-11 2WAnalo LoaD w/LNP Non-DesianIEDI/MS(%)
0-11 2WAnalo LOaD w/LNP Non-DesianfTAG/MS(%)
0-11 Other Desi n/EDI/MS(%)
0-11 Other Desi nfTAG/MS(%)
0-11 Other Non-DesianlEDI/MS %)
0-11 Other Non-DesianfTAG/MS(%)
0-11 INP Standalone/EDI/MS(%)
0-11 INP StandalonefTAG/MS(%)
0-11 LNP Standalone/EDI/MS(%)
0-11 LNP StandalonefTAG/MS(%)

0-11 Switch PortslEDI/MS(%
0-11 Switch PortsfTAG/MS(%)
0-11 Local Interoffice TransportiEDI/MS(%)
0-11 Local Interoffice TransDortlTAG/MS(%)
0-11 Loop + Port Combinations/EDI/MS(%)
0-11 Loop + Port CombinationsffAG/MS(%)
0-11 Combo Other/EDllMS %
0-11 Combo OtherfTAG/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)/EDI/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/MS(%)
0-11 ISDN Loop (UDN, UDC)/EDI/MS(%
0-11 ISDN Loop (UDN, UDC)fTAG/MS(%
0-11 Line SharinaIEDI/MS(%)
0-11 Line SharinafTAG/MS(%)
0-11 2W Analoa Loop Desian/EDI/MS(%)

0-11 Switch Ports/MS(%)
0-11 Local Interoffice TransDortlMS(%)
0-11 LoaD + Port Combinations/MS(%)
0-11 Combo Other/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)/MS(%)
0-11 ISDN Loop (UDN, UDC)/MS(%)
0-11 Line Sharina/MS(%)
0-11 2WAnalo LOaD Design/MS(%)
0-11 2WAnalo LOaD Non-Desian/MS(%)
0-11 2WAnalo Loop w/lNP Desian/MS(%)
0-11 2WAnalo Loop w/lNP Non-Desian/MS(%)
0-11 2WAnalo Loop w/LNP DesianIMS(%)
0-11 2WAnalo LOaD w/LNP Non-Desian/MS(%)
0-11 Other DesI nlMS(%)
0-11 Other Non-Desian/MS(%)
0-11 INP Standalone/MS(%)
0-11 LNP StandaloneIMS(%)

8.1.15.81
8.1.15.82
811591
8.1.15.9.2
81.15.101
8.1.15.102
8.1.1511.1
8.1.15.11.2
8.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.1.15.142
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.171
8115.172

81.16.1
8.1.16.2
8.1.16.3
8.1.164
8.1.165
8.1.16.6
8.1.167
8.1.168
81.169
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.11616
8.1.16.17

8.1.17.11
8.117.12
8.1.172.1
8.1.17.22
8.1.1731
8.1.1732
8.1.17.4.1
8.1.17.42
8.1.17.5.1
8.1175.2
8.117.6.1
8.11762
8.117.71
8.1.1772
8.11781
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8enchmarkl SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% - 100.00% I 12

~>=95%
>= 95% 100.00% 10 YES
>= 95%
:>= 95%

>=95%
>;95%

>= 95%
>= 95%
>=95%
>=95%
>;;95% 100.00% 51

>= 95% 100.00% 4

>=95% 100.00% 7

>=95% 97.96% 49

>=95%
>= 95%
>= 95% - 97.06% I 102

~>=95% 0.00% 1

>= 95%
>= 95%
>= 95%
>=95%
>=95% - 96.16%

I
730

~>; 95% 90.45% 1,351 NO
>= 95%
>=95%
>=95% - 100.00% I 6

~>=95%
>= 95% 97.30% 37 YES
>= 95%
>;95%
>;;95%
>=95%
>=95% - 100.00% I 4

~>= 95%
>=95% 100.00% 18 YES
>=95%
>=95%
>;;95%
>= 95%
>= 95% - 100.00% I 2 ->=95% 100.00% 1 YES
>=95%
>=95%
>= 95% 100.00% 10
>= 95% 100.00% 4
>= 95% 100.00% 1
>=95% 100.00% 27
>=95%
>=95%
>=95%
>;;; 95%

BeIlSouth Monthly State Summary
Mississippi, May 2002

FOC & Reject Response Completeness (Multiple Responses) • Partially Mechanized

0-11 2WAnalo Loa DesianfTAG/MS(%)

0-11 2WAnalo Loa Non-Deslan/EDI/MS(%)
0-11 2WAnalo Loa Non-DesianfTAG/MS(%)
0-11 2WAnalo Loa w/lNP Desian/EDIIMS(%)
0-11 2WAnalo Loop w/lNP DesianfTAG/MS(%)
0-11 2WAnalo Loop w~NP Non-DesianiEDI/MS(%)
0-11 2WAnalo Loop w/lNP Non-DesignfTAG/MS(%)
0-11 2W Analog Loop w/LNP Desian/EDI/MS(%)
0-11 2WAnalo LOaD w/LNP DesianfTAGIMS(%)
0-11 2WAnalo Loop w/LNP Non-Desian/EDI/MS(%)
0-11 2WAnalo Loop w~NP Non-DesianfTAG/MS %
0-11 Other Desi n/EDl/MS %)
0-11 Other Desi nfTAG/MS(%)
0-11 Other Non-Design/EDI/MS(%)
0-11 Other Non-DesianfTAG/MS(%)
0-11 INP Standalone/EDI/MS(%)
0-11 INP StandalonefTAG/MS(%)
0-11 LNP Standalone/EDI/MS(%)
0-11 LNP StandalonefTAG/MS(%)

0-11 Switch Ports/EDI/MS(%)
0-11 Switch PortsfTAG/MS(%)
0-11 Local Interoffice TransporVEDI/MS(%)
0-11 Local Interoffice TransDorVTAG/MS(%)
0-11 Loop + Port Combinations/EDI/MS(%)
0-11 LOaD + Port CombinationsfTAG/MS(%)
0-11 Combo Other/EDI/MS(%)
0-11 Combo OtherfTAG/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)IEDI/MS(%)
0-11 xDSL (ADSL, HDSL and UCL)fTAG/MS(%)
0-11 ISDN Loop (UDN, UDC)/EDI/MS(%)
0-11 ISDN Loop (UDN, UDC)fTAG/MS(%)
0-11 Line Sharing/EDI/MS(%)
0-11 Line SharingfTAG/MS(%)
0-11 2W Analog Loop Design/EDI/MS(%)
0-11 2WAnalog Loop DesignfTAG/MS(%)
0-11 2W Analog Loop Non-Design/EDI/MS(%)
0-11 2WAnalog Loop Non-DesignfTAGIMS(%)
0-11 2W Analog Loop w/lNP Design/EDIIMS(%)
0-11 2W Analog Loop w/lNP DesignfTAG/MS(%)
0-11 2W Analog Loop w~NP Non-DesigniEDI/MS(%)
0-11 2WAnalog Loop w/lNP Non-DesignfTAGIMS(%)
0-11 2W Analog Loop w/LNP Design/EDI/MS(%)
0-11 2W Analog Loop w/LNP DesignITAG/MS(%)
0-11 2W Analog Loop w/LNP Non-DesignIEDI/MS(%)
0-11 2W Analog Loop w/LNP Non-DesignfTAG/MS(%)
0-11 Other Design/EDIIMS(%)
0-11 Other DesignITAG/MS(%)
0-11 Other Non-Design/EDIIMS(%)
0-11 Other Non-DesignfTAG/MS(%)
0-11 INP Standalone/EDI/MS(%)
0-11 INP StandalonefTAG/MS(%)
0-11 LNP Standalone/EDI/MS(%)
0-11 LNP StandalonefTAGIMS(%)

81.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1
8.1.18.3.2
8.1.18.4.1

8.1.18.4.2
8.1.18.5.1
8118.5.2
8.1.18.6.1
8.1.18.6.2
8.1.18.7.1
8.1.18.7.2
8.1.18.8.1
8.1.1882
8.1.18.9.1
8.1.18.9.2
8.1.18.10.1
8.1.18102
8.1.18.11.1
8.1.18.11.2
8.1.18.12.1
8.1.18.12.2
8.1.18.13.1

8.118.13.2
8.1.18.14.1

8.1.1814.2
8.1.18.15.1

8.1.18.15.2
81.18.16.1
8118.16.2
8.1.18.17.1
8.1.18.17.2

8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.131
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>= 95%
>= 95% 100.00% 7
>:95% 93.52% 108
>=95%
>=95% 100.00% 21
>=95% 100.00% 1
>= 95%
>= 95% 100.00% 5
>=95% 100.00% 17
>=95%
>=95% 100.00% 7
>= 95% 85.71% 14
>= 95% 88.68% 53
>= 95% 97.73% 44
>=95% 96.43% 112
>=95% 100.00% 5
>=95% 96.72% 61

BellSouth Monthly State Summary
Mississippi, May 2002

FOC & Reject Response Completeness (Multiple Responses) - Non-Mechanized
0-11 Switch PortslMS(%
0-11 Local Interoffice TransportlMS(%)
0-11 Loap + Port CombinationsIMS(%)
0-11 Combo OtherIMS(%)
0-11 xDSL (ADSL, HDSL and UCL)/MS(%)
0-11 ISDN Looa, UDN, UDC)IMS(%)
0-11 Line SharinaJMS%)
0-11 2WAnalo Loa DesignlMS(%)
0-11 2WAnalo Loa Non-DesignIMS(%)
0-11 2WAnalo Loa w/lNP DesianIMS(%)
0-11 2WAnalo Loa wnNP Non-DesianlMS %)
0-11 2WAnalo Loa wiLNP DesianIMS %
0-11 2WAnalo Loa wiLNP Non-DesianIMS(%)
0-11 Other Desi n/MS %)
0-11 Other Non-DesianlMS(%)
0-11 INP StandaloneJMS(%)
0-11 LNP StandaloneIMS(%)

8.1.19.1
8.1.19.2
8.1.19.3
8.1.19.4
8.1.19.5
8.1.19.6
B.1.19.7
8.1.19.8
8.1.19.9
81.19.10
8.1.19.11
8.1.1912
8.1.19.13
8.1.19.14
8.1.19.15
8.1.19.16
8.1.19.17

B.2.11.1.1
8.21.1.12
821.121
8.2.1.1.2.2
8.2.1.2.1.1
8.2.1.2.1.2
8.2.1.2.2.1
8.2.1.2.2.2
8.2.1.3.1.1
B2.1.3.1.2
B2.13.1.3
8.21.3.1.4
8.2.1.32.1
B2.1.3.2.2
B.2.1.3.2.3
8.2.1.3.2.4
8.21.4.1.1
82.1.4.1.4
8.2.1.4.2.1
8.21.4.2.4
8.2.1.6.3.1
B2.1.6.3.2
B.2.164.1
B.2.1.6.4.2
8.21.6.5.1
8.2.1.6.52
B.2.1.731
8.2.1.7.3.2
8.21.7.4.1
B2.1.7.4.2
B2.175.1
B.21.7.5.2
B21.8.1.1

-- - - - ----r---- - ------.-.
P-4 Switch Ports/<10 circuitsJDisaatchlMS days)
P-4 Switch PortsJ<10 circuitsJNon-DisaatchiMS days)
P-4 Switch PortsJ>=10 circuitsJDispatch/MS days
P-4 Switch PortsJ>=10 circuitsJNon-Dlsaatch/MS days)
P-4 Local Interoffice Trans ort/<10 circuitslDisaatchIMS(days)
P-4 Local Interoffice Trans rt/<10 circuitsINon-DisaatchIMS(daYs)
P-4 Local Interoffice Trans rt/>=10 circuitsJDisaatchiMS days)
P-4 Local Interoffice Trans ort/>=10 circuitsJNon-Disaatch/MS(daYs)
P-4 Loa + Part CombinationsJ<10 circuitsJDisaatchiMS days)
P-4 Loa + Port CombinationsJ<10 circuits/Non-DisaatchlMS(days)
P-4 Loa + Port CombinationsJ<10 circuits/Switch 8ased Orders/MS(days)
P-4 Loa + Port CombinatiansJ<10 circuitsIDisaatch InIMS(days)
P-4 Loa + Port CombinationsJ>=10 circuitsiDisaatch/MS(days)
P-4 Loa + Port Combinationsl>-1 0 circults/Non-Disaatch/MS(days
P-4 Loa + Port CombinationsJ>-10 circuits/Switch Based OrderslMS days)
P-4 Loa + Port CombinationsJ>-10 circuitsJDisaatch InlMS(days
P-4 Combo Other/<10 circuitsIDis atchlMS days)
P-4 Combo Other/<10 circuitsJDis atch InlMS days)
P-4 Combo Otherl>=1 0 circuitsIDis atch/MS days)
P-4 Combo OIher/>=10 circuits/Dis atch InlMS(days)
P-4 UNE ISDN/<6 circuitsJDisaatch/MS days)
P-4 UNE ISDN/<6 circuitslNon-Dispatch/MS days)
P-4 UNE ISDNI6-13 circuitsJDisaatch/MS days
P-4 UNE ISDN16-13 circuilsJNon·DisaatchiMS days
P-4 UNE ISDN/>=14 circuitsiDisaatchlMS(days)
P-4 UNE ISDN/>=14 circuitsINon-DisaatchlMS(days
P-4 Line Sharin 1<6 circuits/DisaatchiMS days)
P-4 Line Sharin <6 circuits/Non-DisaatchlMS days
P-4 Line Sharin -13 circuitsJDisaalchlMS(days
P-4 Line Sharin -13 circuits/Non-DisaatchlMS(days)
P-4 Line Sharin >=14 circuitsJDisaatch/MS(days)
P-4 Line Sharin >=14 circuilsJNon-Disaatch/MS(daYs
P-4 2WAnaloa Looa Desianl<10 circuitsJDisaatch/MS(days)

R&8(POTS)
R&8(POTS)
R&B (POTS)
R&B (POTS)

DSlIDS3
DS1/DS3
DS1IDS3
DS1IDS3

R&8
R&8
R&8
R&8
R&8
R&8
R&B
R&8

R&8&D-Disp
R&8&D- Disp
R&8&D- Disp
R&8&D - Disp

ISDN-BRI
ISDN- BRI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8Ri

ADSL to Retail
ADSL to Retail
ADSL to Retaii
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp

4.99 11,087 6.893
0.79 153,351 1.600
8.86 36 10.876
0.56 3 0.385
18.33 200 20.00 1 16379 16.41961 -0.1017 YES

5.01 11,263 3.92 282 6.879 0.41472 2.6158 YES
0.80 154,233 0.51 6,392 1.617 0.02064 14.0225 YES
0.33 92,517 0.33 5,270 0.000 0.00000 YES
1.49 61,716 1.33 1,122 2.393 0.07209 2.3075 YES
9.48 44 11.257
2.18 66 2.00 1 3.867 3.89584 0.0467 YES
0.33 27 0.000
3.46 39 2.00 1 4.633 4.69212 0.3115 YES
5.79 11,772 10.83 6 9.496 3.87752 -1.3008 YES
5.79 11,772 9.496
9.48 44 11.257
9.48 44 11257
14.66 32 10.73 15 13997 4.37983 0.8957 YES
2.50 24 5.065

4.38 363 6.895
3.74 962 1.168
14.67 3 10.116

5.01 11,263 4.00 2 6.879 4.86446 0.2067 YES
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

ElTOr ZScore Equity

B.21.8.1.2
B218.2.1
821.8.2.2
8219.1.1
B2.1.9.1.4
B2.19.2.1
B2.19.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.1.10.2.2
B.2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B2.1.12.1.2
B21.1221
B21.12.2.2
B.2.1.13.1.1
B.2.1.13.1.4
B.2.113.2.1
B.2.113.2.4
B.2.1.14.1.1
B.2.1.14.1.2
B2.1.14.2.1
B21.14.2.2
B21.15.1.1
B.2.115.1.2
B.2.1.15.2.1
B.21.15.2.2
B2.1.16.1.1
B21.16.1.2
B.21.16.2.1
B.2.116.22
B.2.1.1711
B.2.1.1712
B.21.17.2.1
B.2.1.17.2.2
B.2.1.18.1.1
B.2.1.18.1.2
B.2.1.18.21
B.2.1.1822
B.2.1.191.1
B2.1.19.1.2
B.21.19.21
B21.19.2.2

B.221
B.222

B.2.3.1.1.1
B.2311.2
B.231.1.3

07/1112002
MS050203

P-4 2WAnalog Loo Design/<10 circuilsINon-Dispalch/MS(days)
P-4 2W Analog Loo Design/>=10 circuilsIDisoalchlMS(days)
P-4 2W Analog Loo Design/>-10 circuils/Non-Dis alch/MS(days)
P-4 2WAnalog Loo Non-Desi n/<10 circuilsIDis alchIMS(days)
P-4 2W Analog Loo Non-Desi n/<10 circuilsIDis alch InlMS(days)
P-4 2W Analoa Loop Non-Desi n/>=10 circuilsIDis alchlMS(days)
P-4 2W Analoo Looo Non-Desi n/>-10 circuilsiDis alch InlMS days)
P-4 2W Analog Loop wnNP Desi n/<10 circuilslDispalchlMS(davs)
P-4 2WAnalo Loo wnNP Desi n/<10 circuilslNon-Disoalch/MS(davs
P-4 2W Analo Loo wnNP Desi n/>-10 circuils/DisoalchlMS(davs}
P-4 2W Anal Loo wnNP Desi n/>=10 circuilslNon-DisoalchlMS(davs
P-4 2WAnalo Loo wnNP Non-Desi n/<10 circuilsiDisoalchlMS(davs
P-4 2W Analo Loo wllNP Non-Desi n/<10 circuils/Disoalch In/MS(davs
P-4 2WAnalo Loo wllNP Non-Desi n/>=10 circuilslDisoalchnMS(days
P-4 2W Analo Loo wnNP Non-Desi nI>=10 circuilslDisoalch In/MS days)
P-4 2WAnalo Loo wlLNP Desi n/<10 circuilsiDisoalchIMS(davs)
P-4 2WAnai Loo wlLNP Desi n/<10 circuilsiNon-DisoalchlMS(davs}
P-4 2W Analo Loo wlLNP Desi n/>=10 circuilsIDisoalchlMS(days)
P-4 2W Analo Loo w/LNP Desi n/>=10 circuilslNon-DisoalchlMS(days
P-4 2W Analo Loo w/LNP Non-Desi n/<10 circuilsiDisoalch/MS(davs
P-4 2WAnai Loo wlLNP Non-Desi n/<10 circuilslDisoalch InlMS(davs
P-4 2WAnalo Loo wlLNP Non-Desi nI>-10 circuilslDispalchlMS(days
P-4 2WAnalo Loo wlLNP Non-Desi n/>-10 circuilsiDispalch InlMS(davs
P-4 Other Desi n/<10 circuilsiDisoatchnMS(davs)
P-4 Other Desi n/<10 circuils/Non-DisoalchlMS(davs
P-4 Other Desi n/>=10 circuilsIDisoalchIMS(davs)
P-4 Other Desi n/>-10 circuilslNon-DisoalchlMS days}
P-4 Other Non-Desi n/<10 circuilsIDisoalchnMS(davs)
P-4 Other Non-Desi n/<10 circuilsINon-DisoalchlMS(days)
P-4 Other Non-Desi n/>=10 circuilsIDisoalchlMS days)
P-4 Other Non-Desi n/>-10 circuilsiNon-Disoalch/MS(days)
P-4 INP Standalone 1<10 circuilslDisoalchlMS(davs
P-4 INP Siandalone 1<10 circuilsINon-Disoalch/MS(days)
P-4 INP Slandalone 1>-10 circuilslDisoalchlMS(davs)
P-4 INP Standalone 1>=10 circuilsiNon-Disoalch/MS(days)
P-4 LNP Slandalone)I<10 circuilslDispalchlMS(days)
P-4 LNP Siandalone 1<10 circuilslNon-DisoatchlMS(days)
P-4 LNP Slandalone 1>=10 circuilsIDispalchlMS(days)
P-4 LNP Standalone 1>=10 circuils/Non-DispatchlMS(days)
P-4 Diaital Loo < DS1/<10 circuilsiDispatchlMS(days)
P-4 Diailal Loo < DS1/<10 circuilslNon-DispalchlMS(days)
P-4 Diaital Loo < DS1/>=10 circuilslDisoalchlMS(days)
P-4 Diaital Loo < DS1/>=10 circuilsINon-DisoalchnMS(days)
P-4 Diaital Loo >= DS1/<10 circuilsIDisoalchlMS days)
P-4 Diaital Loo >= DS1/<10 circuilslNon-DisoalchlMS(days)
P-4 Diailal Loo >= DS1/>-10 circuilslDisoalchlMS days)
P-4 Digital Loop >= DS1/>-10 circuilsiNon-DispatchlMS(days)

He/dOrders
P-1 ISwilch Ports/<10 circuils/FacililynMS(days)
P-1 ISwilch Portsl<10 circuils/EquipmenUMS(davs
P-1 ISwilch Portsl<10 circuilsiOlhernMS(days)

R&B - Disp
R&B - Disp
R&B -Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B- Disp
R&B - Disp
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B -Disp

R&B (POTS) exel SB Or
R&B (POTS) excl SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)

Digilal Loop < DS1
Digilal Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digilal Loop >= DS1
Digilal Loop >= DS1
Digilal Loop >= DS1
Digital Loop >= DS1

14 days
7 days

R&B(POTS)
R&B(POTS)
R&B(POTS)

5.01 11,263 6.879
9.48 44 11.257
9.48 44 11.257
4.99 11,087 4.14 7 6.893 2.60597 0.3270 YES
1.48 61,075 2.373
8.86 36 10.876
1.00 1 0000
5.01 11,263 6.879
5.01 11,263 6.879
9.48 44 11.257
9.48 44 11.257
4.99 11,087 6.893
1.48 61,075 2.373
8.86 36 10.876
1.00 1 0.000
5.01 11,263 7.00 1 6.879 6.87908 -0.2899 YES
5.01 11,263 6.879
9.48 44 11.257
9.48 44 11.257
4.99 11,087 4.51 23 6.893 1.43869 0.3390 YES
1.48 61,075 2.373
8.86 36 10.876
1.00 1 0.000

23.13 509 26.929
9.09 339 19.781

4.12 11 2.056
5.01 11,263 5.46 26 6.879 1.35059 -0.3375 YES
0.80 154,233 1.617
9.48 44 11.257
2.18 66 3867
4.99 11,087 6.893
0.79 153,351 0.83 6 1.600 0.65305 -0.0646 YES
8.86 36 10.876
0.56 3 0.385
4.99 11,087 6.893
0.79 153,351 0.59 157 1.600 0.12773 1.5896 YES
8.86 36 10.876
0.56 3 0.33 1 0.385 0.44444 0.5000 YES
7.61 529 717 42 11.007 1.76454 0.2491 YES
3.89 1,308 2.713
12.00 2 12.728
412 11 2.056

24.94 109 5.95 57 41.565 6.79416 2.7962 YES
12.93 154 28.207

7.25 4 8.539

_519127 _YEsl
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.3.12.1
8.2.3.12.2
8.2.3.12.3
8.2.3.21.1
8.2.3.212
8.2.3.2.13
8.2.3.221
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.35.2.3
8.2.3.6.1.1
8.2.36.1.2
8.2.3.6.1.3
8.236.2.1
82.362.2
8.23.62.3
823.7.1.1
823.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.72.2
8.237.2.3
8.23.8.1.1
823.8.1.2
8.2.3.8.1.3
8.2.3.8.2.1
8.2.3.8.22
8.2.3823
8.2.3.9.1.1
8.2.391.2
8.2.3.9.1.3
8.23.9.2.1
8.2.3.9.2.2
8.2.3.9.23
8.2.3.10.1.1
8.2.3.10.1.2
8.2.3.10.1.3
8.2.3.10.2.1

07/1112002
MS050203

P-1 Switch Ports/>=10 circuits/FacililylMS(days
P-1 Switch PortsJ>-1 0 circuitsJEQuipmentiMS days
P-1 Switch PortsJ>-10 circuits/Other/MS days
P-1 Local Interoffice Trans ort!<10 circuits/Facility/MS(days)
P-1 Local Interoffice Trans ort!<10 circuitsJEQuipmentlMS(days)
P-1 Local Interoffice Trans ort!<10 circuitsJOtherlMS days)
P-1 Local Interoffice Trans ort!>=10 circuitsIFacililylMS(da s
P-1 Local Interoffice Trans ort!>-10 circuitsJEQuipmentiMS days
P-1 Local Interoffice Transport!> 10 circuitsJOtherlMS da s
P-1 Loo + Port CombinationsJ<1 0 circuitsIFacililylMS da s
P-1 Loo + Port CombinationsJ<1 0 circuitsJEQuipmentIMS days
P-1 Loo + Port CombinationsJ<10 circuits/OtherlMS days
P-1 Loo + Port Combinations/>=10 circuitslFacililylMS days
P-1 Loo + Port Combinations/>=10 circuitslEQuipmentiMS days
P-1 Leo + Port CombinationsJ>=10 circuitsJOther/MS days)
P-1 Combo OIher/<10 circuitsIFaciliIyIMS(days)
P-1 Combo OIher/<10 circuitsJEQulpmentIMS(days)
P-1 Combo Other/<10 circuitsJOtherlMS(days)
P-1 Combo Other/>=10 circuitsIFacililylMS{days)
P-1 Combo Other/>=10 circuitsJEQuipmentlMS(days)
P-1 Combo Other/> 10 circuitslOtherlMS{days)
P-1 xDSL (ADSL, HDSL and UCL 1<10 circuitsIFacility/MS(days)
P-1 xDSL (ADSL, HDSL and UCL 1<10 circuitsJEQuipmentIMS(days)
P-1 xDSL (ADSL, HDSL and UCL 1<10 circuitsJOtherIMS(days)
P-1 xDSL (ADSL, HDSL and UCL 1>-10 circuitsIFacililyIMS(days)
P-1 xDSL (ADSL, HDSL and UCL)/>-10 circuitsJEQuipmentlMS(days)
P-1 xDSL (ADSL, HDSL and UCL}/>-10 circuitsJOtherIMS(days)
P-1 UNE ISDN/<10 circuits/FacililyIMS(days)
P-1 UNE ISDN/<10 circuits/EQuipmentIMS(days)
P-1 UNE ISDN/<10 circuitsJOtherIMS(days)
P-1 UNE ISDN/>=10 circuitsIFacililyIMS(days)
P-1 UNE ISDNI>-10 circuitsJEquipmentIMS(days)
P-1 UNE ISDNI>-10 circuitsJOther/MS(days)
P-1 Line Sharing/<10 circuitsIFacililyIMS(days)
P-1 Line Sharing/<10 circuitsJEquipmentIMS(days)
P-1 Line Sharing, <10 circuitsJOtherIMS(days)
P-1 Line Sharing, >=10 circuitsIFacililyIMS(days)
P-1 Line Sharing, >-10 circuitslEquipmentIMS(days)
P-1 Line Sharing, >=10 circuits/OtherIMS(days)
P-1 2WAnalo Leo Desi n!<10 circuitsIFacilitylMS(days
P-1 2WAnai Loo Desi n!<10 circuitsJEquipmentIMS days
P-1 2WAnalo Loo Desi n!<10 circuitsJOtherIMS(days)
P-1 2WAnalo Loo Desi nl>=10 circuits/Facility/MS(days
P-1 2WAnalo Loo Desi ni>=10 circuits/EquipmentIMS days
P-1 2WAnalo Loo Desi n/>=10 circuitsJOtherIMS(days)
P-1 2WAnai Loo Non-Desi n/<10 circuitsIFacilily/MS(da s)
P-1 2WAnai Loo Non-Desi n/<10 circuitsJEquipmentiMS days
P-1 2WAnalo Loo Non-Desi n/<10 circuitslOtherlMS(days
P-1 2WAnalo Loo Non-Desi n/>=10 circuitsIFacilily/MS da s
P-1 2WAnalo Leo Non-Desi n!>=10 circuitsJEquipmentIMS days
P-1 2WAnalo Leo Non-Desi n!>=10 circuitsJOther/MS days
P-1 2WAnalo Leo wnNP Design!<10 circuitsIFacililylMS(da s)
P-1 2WAnalo Loo wnNP Design!<10 circuitsJEquipmentIMS days)
P-1 2WAnalo Loo wnNP Design!<10 circuitsJOtherIMS(days)
P-1 2WAnalo Loo wnNP Design!> 10 circuitslFacililyIMS(days)

R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 -Interoffice
DS11 DS3 -Interoffice
DS1I DS3 -Interoffice
DS1I DS3 - Interoffice
DS1I DS3 - Interoffice
DS11 DS3 -Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&8&D - Disp
R&8&D· Disp
R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
R&8&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN- 8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8· Disp
R&8 - Disp
R&8· Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

0.00 0
000 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

14.98 98 0.00 0 28.555 YES
000 0 0.00 0 YES

72.22 18 0.00 0 298.435 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
16.17 100 000 0 29.552 YES
0.00 0 000 0 YES

72.22 18 000 0 298.435 YES
0.00 0
0.00 0
0.00 0

48.24 17 0.00 0 31.821 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

74.50 2 0.00 0 20.506 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

48.24 17 31.821
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
14.98 98 0.00 0 28.555 YES
0.00 0 0.00 0 YES
72.22 18 000 0 298.435 YES
0.00 0
0.00 0
0.00 0
14.98 98 0.00 0 28.555 YES
0.00 0 0.00 0 YES
76.41 17 0.00 0 307073 YES
0.00 0
0.00 0
0.00 0
14.98 98 28.555
0.00 0

72.22 18 298.435
000 0
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark 1

Analog
SST

Measure
SST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

standard
Error ZScore Equity

B.2.3.102.2
B.2.3102.3
B.2.3.11.1.1
B.2.3.11.1.2
B.2.3.11.1.3
B.23.11.2.1
B2.3.11.2.2
B.2.3.11.2.3
B.2.3.12.1.1
B.2.3.1212
B.2.3.1213
B2.3.12.21
B2.3.12.2.2
B.2.312.2.3
B.23.13.1.1
B.23.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B2.3.13.22
B2.3.13.2.3
B.2.3.14.1.1
B2.3.14.12
B2.3.14.1.3
B.2.3.14.2.1
B.2.3.14.22
B.2.3.14.2.3
B.2.3.15.1.1
B.2.3.15.12
B.2.3.15.13
B2.3.152.1
B.2.3.1522
B2.3.1523
B.2.3.1611
B2.3.161.2
B2.3.161.3
B2.3.162.1
B.2.3.16.2.2
B.2.3.16.2.3
8.2.3.17.1.1
B.2.3.171.2
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.1722
B2317.2.3
B.2318.11
B.2318.12
B.2318.1.3
B.23.18.2.1
B.23.18.2.2
B2.3.18.2.3
8.2.3.19.1.1
B2.3.19.1.2
B2.3.19.1.3
B2.3.192.1
B2.3.192.2

07/1112002
MS050203

P-1 2WAnalo Loa wnNP Desianl>=10 circuitsJEauiamentIMS days)
P-1 2WAnalo Loa w/lNP Desianl>=10 circuitsiOtherlMS days
P-1 2WAnalo Loa wnNP Non-Desi n/<10 circuitsIFacililvlMS(davs
P-1 2WAnalo Loa wnNP Non-Desi n/<10 circuitslEauiamentIMS(davs)
P-1 2WAnalo Loa wnNP Non-Desi n/<10 circuitsiOtherIMS(davs)
P-1 2WAnalo Loa wnNP Non-Desi nI>=10 circuitsIFacililv/MS(days)
P-1 2WAnalo Loa wnNP Non-Desi n/>=10 eircuitslEauiamenUMS days
P-1 2WAnalo Loa wnNP Non-Desi n/>=1a circuitsiOtherlMS(davs
P-1 2WAnalo Loa wlLNP Desi n/<10 cireuilsIFacililvIMS(days)
P-1 2WAnalo Loa wlLNP Desi n/<10 circuilslEauipmenUMS(days)
P-1 2WAnalo Loop wlLNP Desi n/<10 circuilsiOtherIMS(days)
P-1 2W Analog Loop wlLNP Desi n/>=10 circuitsIFaeililvIMS(days)
P-1 2WAnalog Loop wlLNP Design/>=10 circuitslEquipmentIMS(days)
P-1 2WAnalog Loop wlLNP Design/>=10 circuitsiOtherIMS(days)
P-1 2WAnalog Loop wlLNP Non-Design/<10 circuitsIFaciliIyIMS(days)
P-1 2WAnalog Loop wlLNP Non-Design/<10 circuitsJEquipmentIMS(days)
P-1 2WAnalog Loop w/LNP Non-Design/<10 circuitsiOtherIMS(days)
P-1 2WAnalog Loop wlLNP Non-Design/>=10 eircuitsIFacilily/MS(days)
P-1 2WAnalog Loop w/LNP Non-Design/>=10 circuitslEquipmentIMS(days)
P-1 2WAnalog Loop w/LNP Non-Design/>=10 circuitsiOtherIMS(days)
P-1 Other Design/<10 circuitsiFaeililyIMS(days)
P-1 Other Design/<10 circuitslEquipmentIMS(days)
P-1 Other Design/<1 0 circuitsiOther/MS(days)
P-1 Other Design/>-10 circuilsIFacilityIMS(days)
P-1 Other Design/>-10 circuilslEquipmenUMS(days)
P-1 Other Design/>=10 circuilsiOtherIMS(days)
P-1 Other Non-Design/<10 eircuilslFacilityIMS(days)
P-1 Other Non-Design/<10 circuitsJEquipmenUMS(days)
P-1 Olher Non-Design/<1 0 eircuitsiOtherIMS(days)
P-1 Other Non-Design/>=1 0 circuitsiFacilily/MS(days)
P-1 Other Non-Design/>=10 circuitsiEquipmentIMS(days)
P-1 Other Non-Desi n/>=10 circuitsiOtherIMS(days)
P-1 INP Standalone /<10 circuitsIFacilitylMS(days)
P-1 INP Standalone /<10 circuitslEquipmentIMS(days)
P-1 INP Standalone /<10 circuitslOther/MS(days)
P-1 INP Standalone />=10 circuitsIFacililylMS(days
P-1 INP (Standalone 1>=10 circuitslEquipmenUMS days)
P-1 INP (Standalone}I>=10 circuitsiOtherlMS(days
P-1 LNP (Standalone)/<10 circuitsIFacililylMS days
P-1 LNP (Standalone)/<10 circuitslEquipmentIMS(days)
P-1 LNP Standalone)/<10 circuitsiOtherlMS days
P-1 LNP (Standalone)I>=10 circuitsIFaciliIyIMS(days)
P-1 LNP (Standalone)/>=10 circuitslEquipmenUMS(days)
P-1 LNP Standalone)/>=10 circuitslOtherlMS days)
P-1 Di ital Loo < DS1/<10 circuitsIFacililylMS(days
P-1 Di ital Loo < DS1/<10 circuitslEquiamentIMS(davs)
P-1 Di ital Loo < DS1/<10 circuitsiOtherlMS days)
P-1 Di ital Loa < DS1/>=10 circuitsIFaciliIy/MS(davs)
P-1 Di ital Lao < DS1/>=10 circuils/EquiamentIMS(davs)
P-1 Di ital Lao < DS1/>=10 circuils/Other/MS days)
P-1 Di ital Loa >= DS1I<10 circuilsiFacilily/MS(da s
P-1 Di ilal Loa >- DS1I<10 circuilsiEquipmentIMS days)
P-1 Di ital Loa >- DS1I<10 cireuilsiOtherlMS days
P-1 Di ital Loa > DS1I>=10 circuilsIFacilily/MS(da s)
P-1 Di ital Loop> DS1I>=10 circuils/EquipmentIMS(days)

R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B - Disp
R&B· Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digilal Loop >= DS1
Digilal Loop >= DS1
Digital Loop >= DS1

0.00 0
0.00 0
1498 98 28.555
0.00 0

76.41 17 307.073
0.00 0
0.00 0
000 0
14.98 98 0.00 0 28.555 YES
000 0 0.00 0 YES

72.22 18 0.00 0 298.435 YES
0.00 0
0.00 0
0.00 0
14.98 98 0.00 0 28.555 YES
0.00 0 0.00 0 YES
76.41 17 0.00 0 307.073 YES
0.00 0
0.00 0
0.00 0

74.50 2 20.506
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
14.98 98 000 0 28.555 YES
0.00 0 000 0 YES

72.22 18 000 0 298.435 YES
0.00 0
0.00 0
0.00 0
14.98 98 0.00 0 28555 YES
0.00 0 0.00 0 YES

76.41 17 0.00 0 307.073 YES
0.00 0
0.00 0
0.00 0
14.98 98 0.00 0 28.555 YES
0.00 0 0.00 0 YES

76.41 17 0.00 0 307.073 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES

51.00 19 0.00 0 31.496 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
000 0 0.00 0 YES
000 0 0.00 0 YES
000 0
0.00 0

page 22 of 52



BellSouth Monthly State Summary
Mississippi, May 2002 8enchmarkl

Analog

SST
Measure

SST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

NO

YES

NO

YES

YES

YES

YES

2.8854

01511
-7.6935

-3.1682

0.00093

0.09505

0.03256
0.04998

4

6

3

14

42

15

9,218

13447

049%

0.00%

13728

357.13

26.67%

42.86%

0.00% YES
42.86% NO
93.22% NO

Diaono
0.00% 1
1.76% 170

42.86% 7
7.89% 38

0.00% 2
25.00% 4

---

100.00% 1
0.00% 35

11.11% 27
0.00% 6
0.00% 34
7.89% 38
15.38% 13

933

102

247

241

1,646

1,646

2,201

13,162

79,883

79,883

79,883

173,335

173,335

173,335

172,186
172,186

172,186

173,335

173,335

1.62%

2.61%

1.62%

0.75%

0.76%

2.61%

0.75%

0.76%

0.76%

0.76%

5.18%

1.62%

0.76%

0.75%

12.96%

12.75%

10.96%

14.58%

53.94%

I 000 I 0 I I I I I -I -J

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Digital Loop >= DS1

-~~
-~~
-~~
-~~

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

R&8(POTS)
DS1I DS3 - Interoffice

R&8
R&8&D - Disp
ADSL to Retail

ISDN - 8RI
ADSL to Retail

R&8 - Disp
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 (POTS) exel S8 Or

Design
R&8

R&8 (POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop >= DS1

% Jeopardies .. Non-Mechanized

Avelllge Jeopardy Notice Interval- Mechanized

P-2 Switch Ports/MS(%)
P-2 Local Interoffice TransponIMS %)
P-2 LOOD + Port CombinationslMS(%)
P-2 Combo OtherIMS(%)
P-2 xDSL (ADSL, HDSL and UCL)/MS(%
P-2 UNE ISDN/MS(%)
P-2 Une SharinQIMS('Io)
P-2 2WAnalo Loop DesiQn/MS(%)
P-2 2WAnalo Loop Non-DesionlMS(%
P-2 2WAnalo Loop w/lNP DesionlMS(%)
P-2 2WAnalo Loop w/lNP Non-DesiQn/MS(%)
P-2 2WAnalo Loop w/LNP Design/MS(%)
P-2 2WAnalo Loop w/LNP Non-DesionlMS(%)
P-2 Other Design/MS(%)
P-2 Other Non-DesiQnIMS(%
P-2 INP (Standalone)/MS(%)
P-2 LNP (Standalone)IMS(%)
P-2 Digital Loop < DS1/MS(%)
P-2 Digital Loop >= DS1IMS(%)

P-2 Switch Ports/MS(%)
P-2 Local Interoffice TransportlMS(%)
P-2 Loop + Port Combinations/MS(%)
P-2 Combo Other/MS(%)
P-2 xDSL (ADSL, HDSL and UCL)IMS('Io)
P-2 UNE ISDN/MS(%)
P-2 Line Sharino/MS(%)
P-2 2WAnalo Loop Desion/MS(%)
P-2 2WAnalo Loop Non-DesignIMS(%)
P-2 2WAnalo Loop w/lNP Design/MS(%)
P-2 2WAnalo Loop w/lNP Non-Design/MS(%)
P-2 2WAnalo Loop w/LNP Design/MS(%)
P-2 2WAnalo Loop w/LNP Non-Design/MS(%)
P-2 Other Design/MS(%)
P-2 Other Non-DesignIMS(%)
P-2 INP (Standalone)/MS(%)
P-2 LNP (Standalone)/MS(%)
P-2 DI ital LOOD < DS1/MS(%)
P-2 Digital Loop >= DS1IMS(%)

P-2 Switch Ports/MS(hours)
P-2 Local Interoffice TransportlMS(hours)
P-2 Loop + Port Combinations/MS(hours)
P-2 Combo Other/MS(hours)
P-2 xDSL (ADSL, HDSL and UCL)/MS(hours)
P-2 UNE ISDN/MS(hours)
P-2 Line Sharing/MS(hours)
P-2 2W Analog Loop Design/MS(hours)
P-2 2W Analog Loop Non-DesignIMS(hours)
P-2 2W Analog Loop wnNP DesignIMS(hours)
P-2 2W Analog Loop w/lNP Non-Design/MS(hours)
P-2 2W Analog Loop w/LNP Design/MS(hours)

[!':f ID1QIl8ITOop>~10 circuits/Other/MS(days) I
% Jeopardies - Mechanized

82.5.1
8.2.52
82.5.3
82.54
825.5
825.6
8.25.7
8.2.5.8
8.2.5.9
8.2.5.10
825.11
825.12
825.13
825.14
82.5.15
825.16
8.2.5.17
82.518
825.19

82.8.1
8282
82.83
8.2.84
828.5
828.6
82.8.7
82.8.8
828.9
828.10
8.2.8.11
B28.12

823.19.2.3

8.2.6.1
82.62
8263
82.64
826.5
826.6
B26.7
82.68
8.2.6.9
8.26.10
826.11
82.6.12
8.2.6.13
8.26.14
826.15
82.6.16
8.26.17
826.18
82.6.19
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8.2.8.13
8.2.8.14
82.8.15
82816
8.2.817
8.2.8.18
82.8.19

BellSouth Monthly State Summary
Mississippi, May 2002

P-2 2W Analoa Loop w/LNP Non-Desian/MS(hours)
P-2 Other Desian/MS(hours)
P-2 Other Non-Desian/MS(hours)
P-2 INP (Standalone)/MS(hours)
P-2 LNP (Standalone)/MS(hours)
P-2 Digital Loop < DS1/MS(hours)
P-2 Digital Loop >= DS1/MS(hours)

Average Jeoparely Notice Interval - Non-Mechanized

Benchmark 1

Analog

-.~
-.~
-.~
-.~
-.~
-.~
-.~

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

829.1
8292
8293
8294
8295
829.6
82.97
8.2.98
8.2.9.9
8.2.9.10
82.911
8.2.9.12
8.2.9.13
8.2914
8.2.9.15
8.2.9.16
8.2.9.17
8.2.9.18
8.2.9.19

82.10.1
82.102
8.2.10.3
8.2.104
82.10.5
82.10.6
8.2.10.7
82.10.8
82.10.9
82.10.10
8.2.10.11
8.2.10.12
8.2.10.13
8.2.10.14
8.2.10.15
8.2.10.16
8.2.10.17
8.2.10.18
82.10.19

P-2 Switch PortsIMS(hours)
P-2 Local Interoffice TransportlMS(hours)
P-2 Loop + Port Combinations/MS(hours)
P-2 Combo Other/MS(hours)
P-2 xDSL (ADSL, HDSL and UCL)/MS(hours)
P-2 UNE ISDN/MS(hours)
P-2 Line Sharina/MS(hours)
P-2 2WAnalo Loop Desian/MS(hours)
P-2 2WAnalo Loop Non-DesianlMS(hours)
P-2 2WAnalo Loop w/lNP Desian/MS(hours
P-2 2WAnalo Loop w/lNP Non-DesianlMS(hours)
P-2 2WAnalo Loop w/LNP DesianIMS(hours)
P-2 2WAnalo Loop w/LNP Non-Desian/MS(hours)
P-2 Other Desi nlMS(hours)
P-2 Other Non-DesianlMS(hours)
P-2 INP (Standalone)/MS(hours)
P-2 LNP (Standalone)/MS(hours)
P-2 01 ital Loop < DS1/MS(hours)
P-2 Digital Loop >- DSlIMS(hours)

% Jeoparely Notice >= 48 hours - Mechanized
P-2 Switch PortslMS(%)
P-2 Local Interoffice TransportlMS(%)
P-2 Loop + Port CombinationsIMS(%)
P-2 Combo Other/MS(%)
P-2 xDSL (ADSL, HDSL and UCL)IMS('Io)
P-2 UNE ISDN/MS(%)
P-2 Line Sharing/MS(%)
P-2 2W Analog Loop DesianlMS(%)
P-2 2W Analog Loop Non-Desian/MS %
P-2 2W Analog Loop w/lNP DesianlMS(%)
P-2 2W Analog Loop w/lNP Non-Desian/MS(%)
P-2 2W Analog Loop w/LNP DeslanlMS(%)
P-2 2W Analog Loop w/LNP Non-DesianIMS(%)
P-2 Other DesignlMS(%)
P-2 Other Non-Desian/MS(%)
P-2 INP (Standalone)/MS(%)
P-2 LNP (Standalone)/MS(%)
P-2 Digital Loop < DS1/MS(%)
P-2 Digital Loop >= DSlIMS(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

56.10
341.14
215.84

3945

25.03

156.76

215.84
171.76

100.00%

100.00%

100.00%

100.00%
100.00%

2

3

42

6

4

6
55

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

YES

YES

YES

YES
YES

82.11.1
82.11.2
82.11.3
82114
82115
8.2.11.6

07/1112002

MS050203

% Jeoparely Notice >= 48 hours - Non-Mechanized
P-2 Switch Ports/MS(%)
P-2 Local Interoffice TransportlMS(%)
P-2 Loop + Port Combinations/MS(%)
P-2 Combo Other/MS(%)
P-2 xDSL (ADSL, HDSL and UCL)/MS(%)
P-2 UNE ISDNIMS(%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

50.00%
100.00%
100.00%

2
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8.2.11.7
8.2.11.8
8.2.11.9
8.2.11.10
8.2.1111
8.2.11.12
8.2.11.13
8.2.11.14
8.2.11.15
8.2.11.16
82.11.17
8.211.18
8.2.11.19

8.2.12.1
8.212.2

8.2131
8.2132
8.2.13.3
8.2.13.4

8.2.14.1
8.2.14.2
8.2.14.3
8.2 14.4

8.2.15.1
82 15.2
8.2153
8.2.15.4

8.2.16.1
8.216.2

8.2.17.1.1
8217.1.2
8.2.17.2.1
8.2.17.2.2

82.18.1.1.1
8.2.18.1.1.2
8.2.181.21
82.181.2.2
8.2.18.2.1.1
8.218.2.1.2
8.2.18.2.2.1
8.2.18.22.2
8.218311
8.2.18.31.2
8.2 18.3.1.3
8.218.3.1.4

07/1112002
MS050203

BellSouth Monthly State Summary
Mississippi, May 2002

P-2 Une Sharina/MS %)
P-2 2WAnalo Loa DesianlMS(%)
P-2 2WAnalo Loa Non-Desian/MS(%)
P-2 2WAnalo Loa w/INP DesignIMS('Io)
P-2 2WAnalo Loop w/INP Non-DesignlMS(%)
P-2 2WAnalo Loop w/LNP Design/MS(%)
P-2 2WAnalo Loop w/LNP Non-Desian/MS(%)
P-2 Other Desi nIMS(%)
P-2 Other Non-DesianlMS(%)
P-2 INP (Standalone)/MS %)
P-2 LNP (Standalone)IMS(%)
P-2 Digital Loop < DS1IMS(%)
P-2 Digital Loop >= DS1/MS(%)

Coordinated Customers Conversions

P-7 ILooos with INP/MS(%)
P-7 ILoops with LNP/MS(%)

% Hot Cuts> 15 minutes Early
P-7A Time-Specific SL1/MS(%)
P-7A Time-Specific SL2/MS(%)
P-7A Non-Time Soecific SLlIMS(%)
P-7A Non-Time Specific SL2/MS(%)

Hot Cut Timeliness
P-7A Time-Specific SL1/MS %)
P-7A Time-Specific SL2/MS(%)
P-7A Non-Time Specific SLlIMS(%)
P-7A Non-Time Specific SL2/MS(%)

% Hot Cuts> 15 minutes Late

P-7A Time-Soecific SL1IMS %)
P-7A Time-Soecific SL2/MS %)
P-7A Non-Time Specific SLlIMS(%)
P-7A Non-Time Specific SL2/MS(%)

Average Recovery Time· CCC
P-78 ILooos with INP/MS(minutes)
P-78 ILoops·with LNP/MS(miriuf"Sj

% Provisioning Troubles within 7 Days. Hot Cuts
P-7C UNE Loop DesigniDisoatch/MS %
P-7C UNE Looo Design/Non-Disoatch/MS(%)
P-7C UNE Loop Non-Design/Dispatch/MS(%)
P-7C UNE Loop Non-Design/Non-DispatchIMS(%)

% Missed Installation Appointments
P-3 Switch Ports/<10 circuits/Dispatch/MS(%)
P-3 Switch Ports/<10 circuitslNon-Dispatch/MS(%)
P-3 Switch Ports/>=10 circuitsiDisoatch/MS(%)
P-3 Switch Ports/>=10 circuits/Non-Disoatch/MS(%)
P-3 Local Interoffice TransDorl!<10 circuits/Dispatch/MS(%)
P-3 Local Interoffice Transoorl!<10 circuitsiNon-Dispatch/MS(%)
P-3 Locai Interoffice Transoorl!>=10 circuitslDispatch/MS(%)
P-3 Local Interoffice Transoorl!>=10 circuits/Non-Disoatch/MS(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch/MS(%)
P-3 Looo + Port Combinations/<10 circuits/Non-DispatchlMS(%)
P-3 Loop + Port Combinations/<10 circuits/Switch 8ased Orders/MS(%)
P-3 Loop + Port Combinations/<10 circuitslDispatch InlMS(%)

Benchmark/

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min
>; 95% w in 15 min

<= 5%
<= 5%
<= 5%
<= 5%

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

<= 5%
<:=5%

<= 5%
<=5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
<= 5%

R&8 (POTS)
R&8 (POTS)
R&8(POTS)
R&8 (POTS)

DSlIDS3
DSlIDS3
DSlIDS3
DSlIDS3

R&8
R&8
R&8
R&8

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic

0.00% I 1 Diagnostic
Diagnostic
Diagnostic

0.00% I 1 Diagnostic
Diagnostic
Diagnostic

100.00% I 3 Diagnostic
Diagnostic
Diagnostic

100.00% Dia nastie
100.00% Diagnostic

_5000%12 _ NO I

_'~I,_ml
0.00% 1 YES

_'00.~1' _ml
100.00% 1 YES

_::1: _:::1
_ I _Diagnosticl

Diagnostic

_'00%1' _ml
6.52% 12,186
0.01% 159,874
7.14% 42
0.00% 4
0.00% 200 0.00% 1 0.00000 YES

6.47% 12,368 3.02% 364 0.01308 2.6347 YES
0.01% 160,759 0.04% 9,018 0.00011 -2.8959 NO
0.00% 92,564 0.00% 5,276 0.00000 YES
0.03% 68,195 0.11% 3,742 0.00027 -2.9515 NO

page 25 0152



B.218.3.2.1
B.218.3.2.2
B.218.3.2.3
B.218.3.2.4
B.2.18.4.1.1
B.2.18.4.1.4
B.218.4.21
B.2.18.4.2.4
B218.5.11
B2.18.5.1.2
B.218.5.2.1
B.2.18.52.2
B.2.18.61.1
B.2.1861.2
B.2.18.6.2.1
B.2.18.6.2.2
B.2.18.7.1.1
B.2.187.1.2
B.2.1872.1
B.2.187.2.2
B.2.18.8.1.1
B.2.188.1.2
B.2.188.21
B.2.18.8.2.2
B.2.18.9.11
B.218.9.1.4
B.2.18.9.2.1
B.2.18.9.2.4
B.2.18.10.1.1
B.2.18.10.1.2
B.2.18.10.2.1
B.2.18.10.2.2
B.2.18.11.1.1
B.2.1811.1.4
B.2.18.11.2.1
B.2.18.11.2.4
B.21812.1.1
B.2.1812.1.2
B.2.18.12.2.1
B.218.12.2.2
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.132.4
B.2.18.141.1
B.2.18.14.1.2
B.2.18.142.1
B.2.18.14.2.2
B2.18.15.11
B.2.18.15.1.2
B.2.18.15.2.1
B2.1815.2.2
B.2.1816.1.1
B.2.1816.1.2
B.2.18.16.2.1

07/1112002
MS050203

BellSouth Monthly State Summary
Mississippi, May 2002

P-3 ILoop + Port Combinations/>=10 circuitsJDispatchlMS('Io)
P-3 ILoop + Port Combinations/>=10 circuitsINon-DispatchlMS(%)
P-3 ILoop + Port Combinations/>=10 circuitslSwitch Based Orders/MS(%
P-3 ILoop + Port Combinations/>=10 eircuitsJDispateh InlMS(%)
P-3 ICombo Other/<10 circuitsJDispatchlMS('Io)
P-3 ICombo Other/<1 0 circuitsJDispatch InlMS(%
P-3 ICombo Other/>=10 cireuitsJDispatchlMS(%
P-3 ICombo Other/>=10 cireuitsJDispateh InIMS(%
P-3 IxDSL (ADSL, HDSLandUCLJ/<10 circuitsIDispatehIMS(%)
P-3 IxDSL (ADSL, HDSL and UCL)/<10 circuits/Non-DispatchlMS(%
P-3 IxDSL (ADSL, HDSL and UCLJ/>=10 circuitsIDispatchIMS('Io)
P-3 IxDSL (ADSL, HDSL and UCL}/>=10 eircuitsINon-DispatchIMS(%)
P-3 IUNE ISDN/<10 cireuitsIDispatchlMS(%
P-3 IUNE ISDN/<10 cireuitsINon-DispatchlMS(%
P-3 IUNE ISDN/>=10 cireuitsJDispatchlMS(%
P-3 IUNE ISDN/>=10 circuitsINon-DispatchIMS(%)
P-3 ILine SharinQ/<10 cireuitsIDispatchlMSl%
P-3 ILine SharinQ/<10 circuitsINon-DispatchlMS(%
P-3 ILine SharinQ/>=10 circuitsJDispatehIMS(%
P-3 ILine SharinQ/>=10 circuitsINon-DispatchlMS(%
P-3 12W AnaloQ Loop DesiQn/<10 circuitsIDispatchlMS('Io)
P-3 12WAnaloQ Loop DesiQn/<10 circuits/Non-DispatchIMS(%)
P-3 12WAnaloQ Loop DesiQn/>=10 eircuits/DispatchIMS(%)
P-3 12WAnaloQ Loop DesiQn/>=10 eircuitsINon-DispatehlMS(%)
P-3 12WAnaloQ Loop Non-DesiQn/<10 circuits/DispatchlMSI%)
P-3 12WAnaloQ Loop Non-Desian/<10 circuits/Dispatch InlMS(%
P-3 12WAnaloa Loop Non-Desian/>=10 circuitsJDispatchlMS('Io)
P-3 12W Analoa Loop Non-DesiQn/>=10 circuitsJDispatch In/MS(%)
P-3 12WAnaloa Loop wRNP DesiQn/<10 cireuitsJDispatchlMS(%)
P-3 12W Analoa Loop wRNP DesiQn/<10 circuitsINon-Dispatch/MS(%)
P-3 12W Analoa Loop wRNP DesiQn/>=10 eircuitsIDispatehIMS(%)
P-3 12W Analoa Loop wRNP DesiQn/>=10 eircuitsINon-Dispatch/MS(%)
P-3 J2W Analoa Loop wRNP Non-DesiQn/<10 eircuitsJDisPatchlMS(%)
P-3 12W Analoa Loop wRNP Non-Desian/<10 circuitsJDispatch In/MS(%
P-3 12WAnaloa Loop wllNP Non-Desian/>=10 circuitsIDispatchlMS('Io)
P-3 12WAnaloa Loop wllNP Non-Desian/>=10 circuits/Dispatch InIMS(%
P-12 12WAnaloa Loop w/LNP Desian/<10 circuilsJDispatchlMS(%
P-12 12WAnaloa Loop w/LNP Desian/<10 circuitsINon-DispatchlMS(%)
P-12 12WAnaloQ Loop w/LNP DesiQnJ>=10 circuitslDispatchlMS('Io
P-12 12WAnaloQ Loop w/LNP DesiQnl>=10 circuitsINon-DispatchlMS(%)
P-12 12W AnaloQ Loop w/LNP Non-DesiQn/<1 0 circuitslDispatehIMS(%
P-12 12W Anaioa Loop wllNP Non-DesiQn/<10 circuits/Dispatch InIMS(%)
P-12 12W Analoa Loop w/LNP Non-DesiQn/>=10 circuits/DispatchlMS('Io)
P-12 12WAnaloQ LoopwllNP Non-DesiQn/>=10 circuitslDispatch In/MS(%)
P-3 lather DesiQn/<10 circuitsIDispatchlMS('Io)
P-3 lather DesiQn/<10 circuilsINon-DispatchlMS(%
P-3 lather DesiQn/>=10 circuitsJDispatchlMS('Io)
P-3 lather DesiQn/>=10 circuilsINon-DispatchlMS(%)
P-3 lather Non-Desian/<10 circuitsJDispatehIMS(%)
P-3 lather Non-DesiQn/<10 circuitsINon-DispatchlMS(%)
P-3 lather Non-DesiQn/>=10 cireuitsJDispatchlMS(%)
P-3 lather Non-DesiQn/>=10 circuitsINon-DispatchIMS(%)
P-3 IINP (Standalone)/<10 circuitsJDispatct1lMS(%)
P-3 IINP (Standalone)/<10 eircuits/Non-DispatchlMS(%)
P-3 IINP (Standalone)/>=10 circuits/DispatchIMS('Io)

Benchmark/

Analog

R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D-Disp
R&B&D - Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -BRI
ISDN -BRI
ISDN-BRI
ISDN- BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exci SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exd SB Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exd SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or

R&B - Disp
R&B- Disp
R&B - Disp
R&B- Disp

R&B (POTS) exel SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)
R&B (POTS)
R&B (POTS)

BST

Measure

7.84%
0.00%
0.00%
0.00%
6.34%
6.34%
7.84%
7.84%
3.97%
0.00%
0.00%

5.56%
0.00%

3.97%
0.00%
0.00%

6.47%
6.47%
7.84%
7.84%
6.52%
0.03%
7.14%
0.00%
6.47%
6.47%
7.84%
7.84%
6.52%
0.03%
7.14%
0.00%
6.47%
6.47%
7.84%
7.84%
6.52%
0.03%
7.14%
0.00%
3.41%
0.29%

0.00%
6.47%
0.01%
7.84%
0.00%
6.52%
0.01%
7.14%

BST

Volume

51
70
27
43

12,896
12,896

51
51
504

1,145
3

36
61

504
1,145

3

12,368
12,368

51
51

12,186
67,551

42
2

12,368
12,368

51
51

12,186
67,551

42
2

12,368
12,368

51
51

12,186
67,551

42
2

528
341

11
12,368

160,759
51
70

12,186
159,874

42

CLEC

Measure

0.00%

0.00%
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

CLEC

Volume

7

37

15

7

19

36

27

6

Standard

Deviation

Standard

Error

0.00000

0.00000
0.09215

0.03325

0.07039

0.09299

0.05670

0.24598

0.04122

0.04739

0.00433

ZSeore

0.6884

1.1935

0.7892

0.6956

1.1506

0.2630

1.5828

1.3650

0.0260

Equity

YES

YES
YES

YES

YES

YES

YES

YES

YES

YES

YES
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Benchmark/ BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

R&8(POTS) 0.00% 4
R&8(POTS) 6.52% 12,186
R&8(POTS) 0.01% 159,874 YES
R&8 (POTS) 7.14% 42
R&8 (POTS) 0.00% 4 YES

Digital Loop < OS1 3.98% 678 YES
Digital Loop < OS1 0.07% 1.491
Digital Loop < DS1 0.00% 3
Digital Loop < DS1 0.00% 11

Digital Loop >= DS1 5.36% 112 72 0.03401 YES
Digital Loop >= DS1 0.00% 154
Digital Loop >= DS1
Digital Loop >= DS1 0.00% 6

R&8 (POTS) 10.44% 13,114
R&8(POTS) 2.83% 158,667
R&8(POTS) 7.27% 55
R&8(POTS) 0.00% 2

DS1IDS3 11.79% 229 0.00% 1 0.32320 0.3648 YES
DS1IDS3
DS1IDS3
DS1/DS3

R&8 10.40% 13,333 10.26% 351 0.01650 0.0641 YES
R&8 2.83% 159,696 2.10% 8,573 0.00184 3.9866 YES
R&8 3.27% 93.637 1.39% 5,523 0.00246 7.6297 YES
R&8 2.21% 66,059 3.38% 3,050 0.00272 -4.2997 NO
R&8 9.23% 65 0.00% 1 0.29168 0.3165 YES
R&8 15.79% 57 0.00% 4 0.18661 0.8371 YES
R&8 0.00% 18 0.00% 1 0.00000 YES
R&8 23.08% 39 0.00% 3 0.25243 09142 YES

R&8&D-Disp 10.32% 13,854 20.00% 5 0.13609 -U7112 YES
R&8&D - Disp 10.32% 13,854
R&8&D- Disp 9.23% 65
R&8&D- Disp 9.23% 65
ADSL to Retail 3.03% 693 5.13% 39 0.02821 -U.7436 YES
ADSL to Retail 1.85% 1,245
ADSL to Retail
ADSL to Retail

ISDN-8RI 6.82% 44 4.76% 21 0.06685 03076 YES
ISDN -8RI 0.00% 58
ISDN -8RI
ISDN -8RI

ADSL to Retail 693
ADSL to Retail 1,245
ADSL to Retail
ADSL to Retail

R&8 - Disp 10.40% 13,333 I 11.11% I 9 0.10177 I -U.0703 I YES
R&8 - Disp 10.40% 13,333
R&8 - Disp 9.23% 65
R&8 - Disp 9.23% 65

R&8 (POTS) exel S8 Or 10.44% 13,114 .1 0.00% I 12 0.08831 I 1.1821 I YES
R&8 (POTS) exel S8 Or 2.21% 65,297
R&8 (POTS) exel S8 Or 7.27% 55
R&8 (POTS) exel S8 Or

R&8 - Disp 10.40% 13,333

BellSouth Monthly State Summary
Mississippi, May 2002

% Provisioning Troubles within 30 Days

P-3 INP Standalone)/>=10 circuits/Non-DispatchlMS %
P-12 LNP Standalone)/<10 circuits/Dispatch/MS %
P-12 LNP Standalone)/<10 circuits/Non-DispatchlMS(%)
P-12 LNP Standalone)/>=10 circuitsIDispatchlMS %)
P-12 LNP (Standalone)/>=10 circuitsINon-DispatchlMS %
P-3 Digital Loop < DS1/<10 circuitsIDispatchlMS(%)
P-3 Digital Loop < DS1/<10 circuitsINon-DispatchlMS(%)
P-3 Digital Loop < DS1/>=10 circuitslDispatchIMS(%)
P-3 Dioital Loop < DS1/>=10 circuits/Non-DispatchIMS(%)
P-3 Di ital Loop >= DS1/<10 circuits/DispatchlMS(%)
P-3 Di ital Loop >= DS1/<10 circuits/Non-DispatchlMS(%)
P-3 Di ital Loop >= DS1/>=10 circuits/DispatchlMS(%)
P-3 Digital Loop >= DS1/>=10 circuitsINon-DispatchlMS(%)

P-9 Switch Ports/<10 circuitslDispatchlMS(%
P-9 Switch Ports/<10 circuitslNon-DispatchlMS(%
P-9 Switch Ports/>=10 circuitsIDispatchlMS %
P-9 Switch Ports/>=10 circuits/Non-DispatchlMS(%)
P-9 Local Interoffice Trans rt/<10 circuitsIDispatchlMS(%
P-9 Local Interoffice Trans ort/<10 circuitsINon-DispatchlMS %
P-9 Local Interoffice Trans ort/>-10 circuitsIDispatchlMS %
P-9 Local Interoffice Trans ort/>-10 circuitsINon-DispatchiMS %
P-9 Loo + Port Combinations/<10 circuitsIDispatchiMS %
P-9 Loo + Port Combinations/<10 circuitsINon-DispatchlMS(%)
P-9 Loo + Port Combinations/<10 circuitslSwitch 8ased OrderslMS(%)
P-9 Loo + Port Combinations/<10 circuitsIDispatch In/MS(%)
P-9 Loo + Port Combinations/>=10 circuits/DispatchIMS(%)
P-9 Loo + Port Combinations/>=10 circuitslNon-DispatchiMS %
P-9 Loo + Port Combinations/>=10 circuits/Switch 8ased OrdersIMS %)
P-9 Loo + Port Combinations/>=10 circuitslDispatch InIMS(%
P-9 Combo Other/<10 circuits/Dis atchlMS(%)
P-9 Combo Other/<10 circuitsIDis atch In/MS %)
P-9 Combo Other/>-10 circuitsIDis atchlMS %
P-9 Combo Other/>=10 circuitsIDis atch InlMS %
P-9 xDSL ADSL, HDSL and UCL)/<10 circuits/Dispatch/MS(%)
P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/MS(%)
P-9 xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDispatchiMS %)
P-9 xDSL (ADSL, HDSL and UCL)/>=10 circuitsINon-DispatchlMS(%)
P-9 UNE ISDN/<10 circuitsIDispatchlMS(%)
P-9 UNE ISDN/<10 circuitsINon-DispatchlMS %
P-9 UNE ISDN/>-10 circuits/DispatchlMS(%)
P-9 UNE ISDN/>-10 circuitslNon-DispatchlMS(%)
P-9 Line Sharin <10 circuitsIDispatchlMS(%)
P-9 Line Sharin <10 circuits/Non-DispatchlMS(%)
P-9 Line Sharin >=10 circuits/DispatchIMS(%)
P-9 Line Sharin >=10 circuits/Non-DispatchIMS(%)
P-9 2WAnalo Loo Desi n/<10 circuitslDispatchlMS(%)
P-9 2WAnalo Loo Desi n/<10 circuitsINon-Dispatch/MS(%)
P-9 2WAnai Loo Desi nI>=10 circuitsIDispatchlMS(%)
P-9 2WAnalo Loo Desi n/>=10 circuitsINon-Dispatch/MS(%)
P-9 2WAnai Loo Non-Desi n/<10 circuitsIDispatchlMS(%)
P-9 2WAnai Loo Non-Desi n/<10 circuitsIDispatch InlMS(%)
P-9 2WAnalo Loo Non-Desi n/>-10 circuits/Dispatch/MS %
P-9 2WAnalo Loo Non-Desi n/>=10 circuits/Dispatch In/MS %
P-9 2WAnalo Loo wnNPDesion/<10 circuits/DispatchiMS %

8.2.18.162.2
8.2.18.17.1.1
8.2.18.171.2
82.18.17.2.1
821817.2.2
8.2.18181.1
8.2.18.18.1.2
8.2.18.18.2.1
8.2.18.182.2
8.2.18.19.1.1
8.2.18.19.1.2
8.2.18.19.2.1
82.18.192.2

8.2.19.1.1.1
8.2.19.1.12
8.2.19.12.1
8.2.19.12.2
8.2.19.21.1
8.2.19.212
8.2.19.2.2.1
8.2.19.2.22
8.2.19.3.1.1
8.2.19.3.12
8.2.19.3.1.3
8.2.19.3.1.4
8.2.19.3.2.1
8.219.32.2
8.21932.3
821932.4
8219.4.1.1
8.219.4.1.4
8.2.19.4.2.1
8.2.19.4.2.4
8.2.19.5.1.1
8.2.19.5.1.2
8.2.19.5.2.1
8.2.1952.2
8.21961.1
821961.2
82.19.62.1
8.2.19.6.2.2
8.2.19.7.1.1
8.2.19.7.1.2
8.2.19.72.1
82.19722
8219811
8.219.81.2
8.219.8.2.1
8.2.19.8.2.2
8.2.19.9.1.1
8.2.19.9.1.4
82.19921
821992.4
821910.11
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BST BST CLEC CLEC Standard Slandard

Measure Volume Measure Volume Deviation Enror ZSeore Equity

10.40% 13,333
9.23% 65
9.23% 65
10.44% 13,114 1 0.30578 YES
2.21% 65,297
7.27% 55

10.40% 13,333 YES
10.40% 13,333
9.23% 65
9.23% 65
10.44% 13,114 17 0.07421 YES
2.21% 65,297
7.27% 55

8.45% 52i
2.42% 248

0.00% 1
10.40% 13,333 YES
2.83% 159,696 YES
9.23% 65
15.79% 57
10.44% 13,114
2.83% 158,667
7.27% 55
0.00% 2
10.44% 13,114
2.83% 158,667 0.00% 206 0.01156 2.4486 YES
7.27% 55
0.00% 2 0.00% 1 0.00000 YES
4.08% 932 5.00% 60 0.02634 -0.3503 YES
1.94% 1.493

0.00% 1
6.50% 123 82 0.03516 -3.0063 NO
0.85% 118
0.00% 1
9.0 % 11

Benchmark/

Analog

R&8- Disp
R&8· Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8- Disp
R&8· Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digilal Loop < DS1

Digilal Loop >= DS1
Digilal Loop >= DS1
Digilal Loop >= DS1
Digilal Loop >= DS1

BellSouth Monthly State Summary
Mississippi, May 2002

P-9 2WAnalog Loop wnNP Design/<10 circuilsINon-DispalchJMS(%)
P-9 2WAnalog Loop wnNP DesignJ>=10 circuitsIDispalchJMS{%)
P-9 2WAnalog Loop w/INP Design/>=10 circuilsINon-DispalchJMS(%)
P-9 2WAnalog Loop w/INP Non-Design/<10 cireuilslDispalchJMS{%)
P-9 2WAnalog Loop w/INP Non-Design/<10 cireuilsJDispalch InnMS(%)
P-9 2W Analog Loop w/INP Non-Design/>=10 circuils/DispalchJMS(%)
P-9 2W Analog Loop wnNP Non-Desian/>=10 circuilslDispalch In/MS(%)
P-9 2W Analog Loop wlLNP Desi n/<10 cireuilslDisoalch/MS(%)
P-9 2WAnai Looo wlLNP Desi n/<10 cireuilslNon-DispalchnMS(%)
P-9 2WAnai Looo wlLNP Desi n/>=10 circuilsJDisoalch/MS(%)
P-9 2WAnalo Looo wlLNP Desi n/>=10 circuilsINon-DispalchJMS(%)
P-9 2WAnalo Loop wlLNP Non-Desi n/<10 circuitsIDispalehIMS %)
P-9 2WAnalo Looo wlLNP Non-Desi n/<10 circuilslDispalch InnMS %
P-9 2WAnai Looo wlLNP Non-Desi n/>=10 circuitsIDisoalehIMS(%)
P-9 2WAnalo Looo wlLNP Non-Desi n/>-10 circuitsIDisoalch InnMS(%)
P-9 OtherDesi n/<10 cireuilsJDisoalchlMS{%
P-9 OtherDesi n/<10 cireuilsINon-DisoalchJMS(%)
P-9 OtherDesi n/>=10 circuilsJDisoalchJMS(%)
P-9 OtherDesi n/>=10 circuilsINon-DisoalchnMS(%)
P-9 Other Non-Desi n/<10 circuilsJDisoalchJMS(%)
P-9 Other Non-Desi n/<10 eircuilsINon-DisoalchnMS{%
P-9 Other Non-Desi n/>=10 cireuilsJDisoalchJMS %
P-9 Other Non-Desi n/>-10 eircuitsINon-DisoalchJMS(%)
P-9 INP (Standalone)/<10 circuils/DisoalchlMS(%)
P-9 INP (Standalone /<10 circuils/Non-Disoalch/MS(%)
P-9 INP (Slandalone)/>=10 circuilsJDisoalchnMS(%)
P-9 INP Slandalone />=10 circuilslNon-Disoalch/MS{%)
P-9 LNP Standalone /<10 circuilsJDisoalchnMS %
P-9 LNP Slandalone)/<10 circuils/Non-DisoalchnMS %
P-9 LNP Slandalone)/>=10 cireuilsJDisoalchJMS %
P-9 LNP Slandalone)/>=10 cireuilsINon-DisoalchJMS{%
P-9 Di ital Loo < DS1/<10 circuilsJDisoalchJMS %
P-9 Di ilal Lo < DS1I<10 circuitsINon-DisoalchJMS %
P-9 Di ital Loo < DS1I>-10 cireuilslDisoalchJMS %
P-9 Di ital Loo < DS1/>=10 circuilslNon-DisoalchnMS %)
P-9 Di ilal Loo >= DS1/<10 circuils/DisoalchJMS %
P-9 Di ilal Loo >= DS1/<10 circuilslNon-DisoalchJMS %)
P-9 Di ilal Loo >= DS1/>=10 circuilsJDisoalchJMS(%

-9 Digilal Loop >= DS1/>=10 circuilsINon-DispalchJMS{%)

8.2.19.10.1.2
8.219.10.2.1
8.219.102.2
8.2.19.11.1.1
8.219.11.1.4
8.21911.2.1
8.2.19.11.2.4
82.19.12.1.1
8.2.19.12.1.2
8.2.19.12.2.1
82.19.12.2.2
82.1913.1.1
82.1913.1.4
8.2.1913.2.1
8.2.19.13.2.4
8.2.19.14.1.1
8.2.19.14.1.2
8.2.19.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8219.16.2.2
8219.171.1
82.19.17.1.2
8.2.19.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8219.19.2.2

Average Completion Notice Interval· Mechanized
8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
82.21.21.2
8221.2.2.1
8221222
82213.1.1
8.2.213.12
8.2.213.13
8.2.2131.4
8.2.21321
8221.32.2
8221.32.3

P-5 Swilch Portsl<10 circuilsJDispalchJMS{hours)
P-5 Swilch Portsl<10 cireuilslNon-DispalchlMS{hours)
P-5 Swilch Portsl>-10 circuilsJDispalchJMS{hours)
P-5 Swilch Ports/>-10 circuilslNon-DispalchJMS(hours)
P-5 Locallnleroffice Transp< rt/<10 circuilsJDispalchJMS hours)
P-5 Locallnleroffice Transp< rt/<10 circuilsINon-DispalchJMS hours
P-5 Locallnleroffice Transp< rt/>=10 eircuilsJDispalchJMS hours
P-5 Locallnleroffice Transp< rt/>=10 cireullsINon-DisoalchJMS hours
P-5 Loop + Port Combinationsl<10 circuilslDispalehnMS hours
P-5 Loop + Port Combinationsl<10 circuilsINon-DispalchJMS hours)
P-5 Loop + Port Combinationsl<10 circuilslSwitch 8ased OrdersnMS hours)
P-5 Loop + Port Combinationsl<10 circuilsJDispalch InlMS hours
P-5 Loop + Port Combinationsl>=1 0 circuilsJDispalch/MS{hours)
P-5 Loop + Port Combinationsl>-10 circuilsINon-DispalchJMS(hours)
P-5 Loop + Port Combinationsl>=1 0 circuilslSwitch 8ased OrdersnMS(hours)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS1I DS3 -Inleroffice
DS1/ DS3 -Inleroffice
DS 11 DS3 - Inleroffice
DS1/ DS3 -Inleroffice

R&8
R&8
R&8
R&8
R&8
R&8
R&8

1.53 12,168 12.875
0.48 159,112 4.472
4.21 41 18.161
0.37 4 0161

93.94 195 261.300

1.59 12,350 0.36 344 13.348 0.72961 1.6934 YES
049 159,996 0.33 8,870 4.530 0.04942 3.0661 YES
056 92,037 0.34 5,160 5.225 0.07475 2.8938 YES
0.39 67,959 0.32 3,710 3.365 0.05673 11292 YES
392 50 16.712
0.38 70 0.142
0.35 27 0.110

0711112002
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
8.2.21.5.1.1
82.21.5.1.2
82.21.5.21
8.2.21.5.2.2
8221611
8.221612
8.2.21.6.2 1
82.21.6.2.2
82.217.1.1
8221.7.1.2
82.217.2.1
8.2.217.2.2
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.82.2
8.2.21.911
8.2.21.914
8.2.21.9.21
8.2.21.9.2.4
8.2.21.10.1.1
8.2.21.10.1.2
8.2.211021
8.2.21.10.2.2
8221.1111
8.2.21.11 14
8.2.21.11.21
82.21.11.2.4
82.21.12.1.1
8.2.21.12.1.2
8.2.21 12.2.1
8.2.2112.2.2
8.2.21.13.11
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15 12
8.2.21.15.2 1
8.2.21.15.2.2
8.2.21.16.1.1
8.221.16.1.2
8.2.21.16.2.1
8.2.21.16.2.2
8.2.21.171.1
8.2.21.171.2

0711 112002
MS050203

P-5 Loop + Port Combinations/>=10 circuilsJDispateh In/MS(hours)
P-5 Combo Other/<1 0 eircuitsiDispalchlMS(hours)
P-5 Combo Other/<10 cireuitsiDispalcih InlMS(hours)
P-5 Combo Other/>=10 circuils/Dispatcih/MS(hours)
P-5 Combo Other/>=10 circuilslDispatcih InlMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitslDispalcihIMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitsINon-Dispatcih/MS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 cireuilslDispatehIMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuilsINon-DispatcihlMS(hours)
P-5 UNE ISDN/<10 circuitsJDispalcihlMS(hours)
P-5 UNE ISDN/<10 circuilslNon-DispalcihlMS(hours)
P-5 UNE ISDN/>-10 circuitsJDispalcihlMS(hours)
P-5 UNE ISDN/>-10 circuitsINon-DispalcihlMS(hours)
P-5 Line Sharing/<10 circuitsJDispalchlMS(hours)
P-5 Line Sharing/<10 eircuitsINon-DispatcihlMS(hours)
P-5 Line Sharing/>-10 circuilslDispatcihlMS(hours)
P-5 Line Sharing/>-10 circuitslNon-DispalchlMS(hours)
P-5 2W Analog Loop Deslgn/<10 circuitsIDlspalcihlMS(hours)
P-5 2W Analog Loop O8slgn/<10 circuitsINon-DisoatcihlMS hours
P-5 2W Analog Loop O8sign/>=10 circuilsJDispatcihlMS hours
P-5 2W Analog Loop Design/>=10 cireuitsINon-DisoalcihlMS hours
P-5 2WAnalog Loop Non-Design/<10 circuitsJDisoalcihlMS hours
P-5 2W Analog Loop Non-Design/<1 0 circuitsJDisoalcih In/MS hours)
P-5 2W Analog Loop Non-Design/>=10 circuitsJDisoalcihlMS hours
P-5 2W Analog Loop Non-08sign/>=10 circuilsJDisoalcih InlMS hours
P-5 2W Analog Loop wllNP Design/<10 circuilsiDisoatchiMS hours
P-5 2W Analog Loop wllNP Design/<10 circuilsiNon-Disoalcih/MS(hours)
P-5 2WAnalog Loop wllNP Design/>=10 circuitsIDisoatchiMS hours
P-5 2WAnalog Loop wllNP Design/>=10 circuilsINon-DisoalcihlMS hours
P-5 2WAnalog Loop wllNP Non-Desion/<10 circuilsJDisoalcih/MS hours
P-5 2W Analog Loop wllNP Non-Desion/<10 circuilsJDisoaleh InlMS hours)
P-5 2WAnalog Loop wllNP Non-08sion/>=10 circuilsJDisoalchiMS hours
P-5 2W Analog Loop wllNP Non-Desion/>-10 circuilsiDisoatcih In/MS hours
P-5 2WAnalog Loop wllLNP Desion/<10 circuilsJDisoalcihlMS hours
P-5 2W Analog Loop wllLNP Desion/<10 eircuilsINon-DisoalcihlMS hours)
P-5 2W Analog Loop w/LNP O8sion/>=10 circuitsJDisoatchiMS hours
P-5 2W Analog Loop w/LNP Desion/>=10 circuitsINon-DisoatchiMS hours
P-5 2W Analog Loop w/LNP Non-Design/<1 0 circuitslDispalchIMS(hours)
P-5 2W Analog Loop wllLNP Non-Desian/<1 0 circuitslDisoaleh In/MS hours
P-5 2W Analog Loop wllLNP Non-Design/>=10 circuils/DispatcihIMS(hours)
P-5 2W Analog Loop wllLNP Non-Desian/>=10 eircuilslDispatch InlMS hours
P-5 Other O8sign/<10 eircuilsJDisoatcihlMS(hours
P-5 Other Design/<10 circuils/Non-DisoalchiMS hours)
P-5 Other Design/>=10 circuilsJDispalcihlMS(hours)
P-5 Olher Design/>=10 circuitsiNon-DispalcihlMS(hours)
P-5 Other Non-Design/<1 0 circuilsJDispalchlMS(hours)
P-5 Other Non-Design/<1 0 circuilsINon-DispatcihlMS(hours)
P-5 Other Non-Design/>=1 0 circuitsIDispalcihlMS(hours)
P-5 Other Non-Design/>=1 0 circuitslNon-Dispatcih/MS(hours)
P-5 INP (Standalone /<10 circuitsJDispatcihlMS(hours)
P-5 INP Standalone)/<10 eircuitsINon-DispalchlMS(hours)
P-5 INP Standalone />=10 eircuitsIDispatcihlMS(hours)
P-5 INP Siandalone)/>=10 circuitsiNon-DispalcihlMS(hours)
P-5 LNP Siandalone /<10 cireuitsJDispatcihlMS(hours)
P-5 LNP Slandalone)/<10 cireuitslNon-DispalcihlMS(hours)

R&8
R&8&D-Disp
R&8&D - Disp
R&8&D - Disp
R&8&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN -8RI
ISDN -8RI
ISDN -8RI
ISDN -8RI

ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail
ADSL 10 Retail

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

039 43 0.159
644 12,850 76.919

392 50 16.712

378 504 21.491
0.90 1,145 13358
0.22 3 0.356·

26.91 36 9.42 15 59.275 18.21625 0.9603 YES

2.70 60 13.392

3.78 504 21.491
0.90 1,145 13.358
0.22 3 0.356

1.59 12,350 029 3 13.348 7.70718 01682 YES

1.59 12,350 13.348
3.92 50 16.712
3.92 50 16.712
1.53 12,168 0.02 15 12.875 3.32626 0.4564 YES

0.38 67,316 3.292
4.21 41 18.161
0.46 2 0.106
1.59 12,350 13.348
1.59 12,350 13.348
3.92 50 16.712
3.92 50 16.712
1.53 12,168 12.875
0.38 67,316 3.292
4.21 41 18.161
0.46 2 0.106
1.59 12,350 13.348
1.59 12,350 13.348
3.92 50 16.712
3.92 50 16.712
1.53 12,168 12.875
0.38 67,316 3.292
4.21 41 18.161
0.46 2 0.106

126.14 500 364.689
56.45 333 344.562

0.37 11 0.101
1.59 12,350 13.348
0.49 159,996 4.530
3.92 50 16.712
0.38 70 0.142
1.53 12,168 12.875
0.48 159,112 4.472
4.21 41 18.161
0.37 4 0.161
1.53 12,168 12.875
0.48 159,112 0.29 126 4.472 0.39859 0.4687 YES
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

8ST

Measure

8ST

Volume

CLEC
Measure

CLEe
Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.21.17.2.1
8.2.21.17.2.2
8.2.211811
82.21.18.12
82.21.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.221.19.2.1
8.2.21.19.2.2

P-5 LNP (Standalone)/>-10 circuitslDispatch/MS(hours)
P-5 LNP (Standalone)/>=10 circuits/Non-Dispalch/MS(hours)
P-5 Di ital Loop < DS1/<10 circuils/Dispatch/MS(hours
P-5 Di ital Looo < DS1/<10 circuils/Non-Dispalch/MS(hours)
P-5 01 ital Looo < DS1/>=10 circuitslDisoatch/MS(hours)
P-5 Di ital Looo < DS1I>=10 circuitslNon-DisoatchIMS(hours)
P-5 Di ital Loop >= DS1/<10 circuitslDisoatch/MS hours)
P-5 Di ital Looo >= DS1/<10 circuits/Non-DisoatchIMS(hours)
P-5 Di ilal Looo >= DS1/>=10 circuitslDisoatchlMS(hours)
P-5 Digilal Loop >= DS1/>=10 circuitsINon-DispatchIMS(hours)

R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

4.21 41 18.161
0.37 4 0.161
16.32 670 9.42 15 76.163 19.88412 0.3468 YES
0.97 1,488 12.338
0.22 3 0.356
0.37 11 0.101

200.76 104 18.28 60 531.982 86.24347 21159 YES
116.75 151 503737

0.44 6 0.075

3680

19.89 20
3.54 144
115 113

12.26 31

20.75

20.75
44.48

--
--
15.99 I 36

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
82.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2.22.3.1.3
8.2.22.3.1.4
8.222.3.2.1
8.2.22.3.2.2
82223.2.3
8.2.22.3.2.4
82.224.1.1
8.2.224.1.4
82.224.2.1
8.2.22.4.2.4
8.2.22.5.1.1
8.2.225.1.2
8.2.22.5.2.1
8.2.225.2.2
8.2.22.6.1.1
8.2.226.1.2
8.2.22.6.2.1
8.2.226.2.2
8.2.22.7.1.1
8.2.22.7.1.2
8.2.22.7.2.1
8.2.22.7.2.2
8.2.22.8.1.1
8.2.2281.2
8.222.8.21
8.2.22.8.2.2
8.2.22.9.1.1
8.2.22.9.1.4
8.2.22.9.2.1
8.222.9.2.4
8.2.22.10.1.1
B.2.22.10.1.2
B.2.2210.2.1
B.2.22.10.2.2

0711112002
MS050203

Average Completion Notice Interval- Non-Mechanized
P-5 Switch Ports/<10 circuits/Dispatch/MS(hours)
P-5 Switch Ports/<10 circuits/Non-Dispatch/MS(hours)
P-5 Switch Ports/>=10 circuits/Dispatch/MS(hours)
P-5 Switch Portsl>=10 circuits/Non-DispatchlMS(hours)
P-5 Local Interoffice Transport/<10 circuils/Dispatch/MS(hours)
P-5 Local Interoffice Transport/<10 circuils/Non-DispatchIMS(hours)
P-5 Local Interoffice Transport/>=10 circuits/Dispatch/MS(hours)
P-5 Local Interoffice Transport/>=10 circuitsiNon-DispatchlMSlhoursl
P-5 Loop + Port Combinations/<10 circuits/Dispatch/MS(hours)
P-5 Loo + Port Combinations/<10 circuits/Non-DispatchIMS(hours)
P-5 Lao + Port Combinations/<10 circuilslSwitch Based OrdersIMS(hours)
P-5 Lao + Port Combinations/<10 circuits/Dispatch InlMSlhours)
P-5 Loo + Port Combinations/>=10 circuitslDispatch/MS(hours)
P-5 Lao + Port Combinations/>=10 circuitsINon-DispatchIMS(hours)
P-5 Loop + Port Combinations/>=10 circuilslSwitch Based Orders/MS(hours)
P-5 Loop + Port Combinations/>=10 circuilslDispatch In/MS(hours)
P-5 Combo Other/<10 circuits/DispalchlMS(hours)
P-5 Combo Other/<10 circuils/Dispatch InlMS(hours)
P-5 Combo Other/>=10 circuits/DispalchlMS(hours)
P-5 Combo Other/>=10 circuits/Dispalch InlMS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitslDispatch/MS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-Dispatch/MS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/MS(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatchIMS(hours)
P-5 UNE ISDN/<10 circuits/Dispatch/MS(hours)
P-5 UNE ISDN/<10 circuits/Non-Dispatch/MS(hours
P-5 UNE ISDN/>=10 circuils/Dispalch/MS(hours)
P-5 UNE ISDN/>=10 circuils/Non-DispalchlMS(hours)
P-5 Line Sharin <10 circuils/Dispatch/MS(hours)
P-5 Line Sharin <10 circuils/Non-DispatchIMS(hours)
P-5 Line Sharin 1>=10 circuits/Dispatch/MS(hours)
P-5 Line Sharin 1>=10 circuits/Non-DispatchIMS(hours)
P-5 2W Analog Loop Design/<10 circuits/Dispatch/MS(hours)
P-5 2W Analoa Loop Design/<10 circuits/Nan-DispatchlMS(hours)
P-5 2WAnaloa Loop Design/>=10 circuils/DispatchIMS(hoursl
P-5 2WAnalog Loop Design/>=10 circuits/Non-Dispatch/MS(haurs)
P-5 2WAnalog Loop Non-Design/<10 circuits/Dispatch/MS(hours)
P-5 2WAnalog Loop Non-Design/<10 circuils/Dispatch InlMS(hours)
P-5 2W Analog Loop Non-Design/>-10 circuitslDispatch/MS(hours)
P-5 2WAnalog Loop Non-Design/>=10 circuits/Dispatch InlMS(hours)
P-5 2WAnalog Loop w~NP Desi nI<10 circuits/DispatchiMS hours)
P-5 2W Analog Loop w~NP Desi n/<10 cincuits/Non-DispalchIMS(hours)
P-5 2W Analog Loop w/lNP Desi nI>=10 circuitsiDispatchlMS(hours
P-5 2W Analog Loop w~NP Desi n/>=10 circuitsINon-Dispatch/MS(hours)

Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

390.11

29.68

4

4
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Diaonostic
Diagnostic
Dis nastie
Dis noslie
Dis noslie
Dis noslie
Dia noslie
Dia noslie
Dis noslie
Dis noslie
Dia nostic
Dis nostie
Dis nostie
Dis nostie
Dia nostie
Dis noslie
Dis noslie
Dia nostlc
Dia nostic
Dis nostie
Dis nostic
Dia noslie
Dia noslie
Dis noslie
Dia noslie
Dis noslie
Diagnostic
Dis noslie
Dis nostie
Dis nostie
Dis nostie
Diaanostic
Diaanostic
DiaQnostic
DiaQnostic
Diagnostic

Dis nostic
Dis nostle
Dia nostic
Dis nostie
Dis nostie
Dia nostic
Dia nostic
Dia nostic
Diagnostic
Dia nostic
Dia nostic
Dia noslie

Dia nostic
Dis noslie
Dia nostic
Dia nostle
Dia noslie

8enchmark/ SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 19.98
Diagnostic
Diagnostic
Diagnostic
Diagnostic 23.61 I 36
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 17.94 I 27
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 18.92 I 6
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 7.00

~
Diagnostic
Diagnostic 0.29
Diagnostic 15.99 36
Diagnostic
Diagnostic
Diagnostic
Diagnostic 45.78 I 12
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 175
Diagnostic 5,233
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Mississippi, May 2002

Total Service Order Cycle Time - Mechanized
P-10 Switch Portsl<10 circuitsiDispatch/MS days)
P-10 Switch Ports/<10 circuits/Non-DispatchlMS days
P-10 Switch Portsl>=10 circuits/Dispatch/MS days
P-10 Switch Portsl>-1 0 circuitsiNon-DispatchlMS(davs)
P-10 Local Interoffice Transport/<10 circuits/Dispatch/MS(davs)
P-10 Local Interoffice Transport/<10 circuitslNon-Dispatch/MS(days)
P-10 Local Interoffice Transport/>-10 circuitsiDispatchIMS(days)
P-10 Local Interoffice Transport/>=10 circuitsiNon-Dispatch/MS(davs)
P-10 Loop + Port Combinationsl<10 circuitsiDispatch/MS(davs)
P-10 Loop + Port Combinationsl<10 circuitsiNon-Dispatch/MS(davs)
P-10 Loop + Port Combinations/>=10 circuits/Dispatch/MS(davs)
P-10 Loop + Port Combinationsl>=10 circuitslNon-Dispatch/MS(davs
P-10 Combo Other/<10 circuits/Dispatch/MS(davs)
P-10 Combo Other/<10 circuitslNon-DispatchIMS(days)
P-10 Combo Other/>=10 circuits/DispatchlMS(davs)
P-10 Combo Other/>=10 circuitsiNon-Dispatch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/MS(days)

P-5 2WAnalo Loop w/INP Non-Desi n/<10 circuitslDispatchlMS(hours
P-5 2WAnalo Loop w/INP Non-Desi n/<10 circuitsIDispatch In/MS(hours)
P-5 2WAnalo Loop w/INP Non-Desi n/>=10 circuitsiDispatch/MS(hours)
P-5 2WAnalo Loop w/INP Non-Desi n/>=10 circuits/Dispatch In/MS(hours)
P-5 2WAnalo Loop w/LNP Desi n/<10 circuits/Dispatch/MS(hours)
P-5 2W Analog Loop w/LNP Desi n/<10 circuits/Non-Dispatch/MS(hours)
P-5 2WAnalo Loo w/LNP Desi n/>=10 circuits/Dispatch/MS(hours
P-5 2WAnalo Loo w/LNP Desi n/>=10 circuits/Non-DispatchlM S(hours)
P-5 2WAnalo Loo w/LNP Non-DesiQn/<10 circuits/DispatchIMS(hours)
P-5 2WAnalo Loo w/LNP Non-DesiQn/<10 circuits/Dispatch InIMS(hours)
P-5 2WAnalo Loop w/LNP Non-DesiQn/>=10 circuitsIDispatch/MS(hours)
P-5 2WAnalo Loop w/LNP Non-Design/>=10 circuitslDispatch In/MS(hours)
P-5 Other Design/<10 circuits/Dispatch/MS(hours)
P-5 Other Design/<10 circuits/Non-DispatchlMS(hours)
P-5 Other Design/>-10 circuits/Dispatch/MS(hours)
P-5 Other Design/>-10 circuits/Non-DispatchlMS(hours)
P-5 Other Non-Design/<10 circuits/DispatchlMS(hours)
P-5 Other Non-Design/<10 circuits/Non-Dispatch/MS(hours)
P-5 Other Non-Design/>=10 circuits/Dispatch/MS(hours)
P-5 Other Non-Design/>=1 0 circuits/Non-DispatchIMS(hours)
P-5 INP (Standalone)/<10 circuitslDispatchIMS(hours)
P-5 INP (Standalone)/<10 circuitsINon-DispatchlMS(hours)
P-5 INP (Standalone)/>=10 circuits/DispatchIMS(hours)
P-5 INP (Standalone)/>=10 circuits/Non-Dlspatch/MS(hours)
P-5 LNP (Standalone)/<10 circuitsiDispatchlMS(hours)
P-5 LNP (Standalone)/<10 circuitsiNon-Dispatch/MS(hours)
P-5 LNP (Standalone)/>=10 circuitslDispatchlMS(hours)
P-5 LNP (Standalone)/>=10 circuitsINon-Dispatch/MS(hours)
P-5 Digital Loop < DSlI<10 circuitsiDispatch/MS(hours)
P-5 Digital Loop < DSlI<10 circuits/Non-Dispatch/MS(hours)
P-5 Digital Loop < DSlI>=10 circuits/DispatchlMS(hours)
P-5 Digital Loop < DSlI>=10 circuits/Non-Dispatch/MS(hours)
P-5 Digital Loop >= DSlI<10 circuits/Dispatch/MS(hours)
P-5 Digital Loop >= DSlI<10 circuits/Non-Dispatch/MS(hours)
P-5 Digital Loop >= DSlI>=10 circuits/Dispatch/MS(hours)
P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/MS(hours)

8224.1.11
82.24.1.1.2
82241.21
8.2.241.22
8224.2.1.1
8.2.242.1.2
82.242.2.1
8224222
82.24.3.1.1
8.2.24312
8.2.24321
8224322
8.2.244.1.1
8.2244.12
8.2.2442.1
8.224422
8224.5.1.1
82.24512

822211.1.1
82.22.11.14
8.2.22.11.2.1
8.222.11.24
82.22.12.1.1
8.2.22.12.12
8.2.22.12.2.1
8.2.22.1222
8222.13.1.1
8.222.13.14
8222132.1
8.2.22.13.2.4
8.2.22.14.1.1
8.2.22.14.1.2
82.22.14.2.1
82.22.1422
8.2.22.15.1.1
8222.15.12
8.2.22.15.2.1
8.2.22.15.22
8.2.22.16.1.1
8.2.22.16.12
8.2.22.16.2.1
8.2.22.16.22
8.2.22.17.1.1
82.22.17.1.2
8222.172.1
8222.17.22
8.2.22.18.1.1
8.2.22.18.12
8.2.22.18.2.1
8.2.221822
8.2.221911
82.22.19.1.2
8.2221921
8222.19.22

07/1112002
MS050203 page 31 of 52



BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark/

Analog
BST

Measure

BST
Volume

ClEC

Measure
ClEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

8.2.24.5.2.1
8.2.24.5.2.2
8.2.24.6.1.1
8.2.24.6.1.2
8.2.24.6.2.1
8.2.24.6.2.2
8.2.24.7.1.1
8.2.24.7.1.2
8224.721
8.2.24.72.2
8.2.24.8.1.1
8.2248.1.2
8.224.8.2.1
8.2.24.8.2.2
8.2.24.9.1.1
8.2.24.9.1.2
8.2.24.9.2.1
8.224.9.2.2
8.2.24.10.1.1
8.2.24.10 1.2
8.2.24.10.2.1
8.2.24.10.2.2
82.24.11.1.1
8.2.24.11.1.2
8.2.24.11.2.1
8.2.24.11.2.2
8.2.24.12.1.1
8.2.24.12.1.2
8.2.24.12.2.1
8.2.24.12.2.2
8.2.24.13.1.1
8.2.24.13.1.2
8.2.24.13.2.1
8.2.2413.2.2
8.2.24.14.1.1
8.2.24.14.1.2
8.2.24.14.2.1
8.2.24.14.2.2
82.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
8.2.24.16.2.1
8.2.24.16.2.2
8.2.24.17.1.1
8.2.241712
8.224.1721
8.2.2417.2.2
8.2.24.181.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.18.2.2
8.22419.1.1

07111/2002
MS050203

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10

xDSl (ADSl, HDSl and UCl)/>=10 circuits/Dispatch/MS(days)
xDSl (ADSl, HDSl and UCl)/>=10 circuits/Non-Dispatch/MS(days)
UNE ISDN/<10 circuits/DispatchIMS(days)
UNE ISDN/<10 circuits/Non-DispatchIMS(days)
UNE iSDN/>-10 circuits/DispatchlMS(days)
UNE ISDN/>=10 circuitsiNon-Dispatch/MS(days)
line Sharino/<10 circuits/Dispatch/MS(days)
line Sharino/<10 circuits/Non-DispatchlMS(days)
line Sharino/>=10 circuits/Dispatch/MS(days)
line Sharino/>=10 circuits/Non-Dispatch/MS(days)
2WAnaloo loop Design/<10 circuitslDispatchlMS(days)
2WAnaloo loop Design/<10 circuitslNon-Dispatch/MS(days)
2WAnaloo loop Design/>=10 circuitslDispatchIMS(days)
2W Analoo loop Deslgn/>=10 circuitslNon-DispatchlMS(days)
2WAnaloo loop Non-Desion/<10 circuits/DispatchlMS(days)
2W Analoo loop Non-Desion/<10 circuits/Non-Dispatch/MS(days)
2W Analoo loop Non-Desion/>=10 circuits/DispatchlMS(days)
2WAnaloo loop Non-Desion/>=10 circuits/Non-Dispatch/MS(days)
2WAnaloo loop wllNP Desionl<10 circuits/Dispatch/MS(days)
2WAnaloo loop wllNP Desion/<10 circuits/Non-Dispatch/MS(days)
2WAnaloo loop wllNP Design/>=10 circuitsiDispatch/MS(days)
2W Analoo loop wllNP Design/>=10 circuits/Non-DispatchIMS(days)
2W Analoo Loop wllNP Non-Desion/<10 circuits/DispatchIMS(days)
2WAnaloo Loop wllNP Non-Desion/<10 circuits/Non-Dispatch/MS(days)
2W Analoo Loop w/INP Non-Desion/>=10 circuits/DispatchIMS(days)
2W Analoo Loop w/INP Non-Designl>=10 circuits/Non-Dispatch/MS(days)
2W Anaioo Loop w/LNP Design/<10 circuits/Dispatch/MS(days)
2W Analog Loop w/LNP Design/<10 circuitsiNon-DispatchIMS(days)
2W Analog Loop w/LNP Design/>=10 circuits/DispatchIMS(days)
2W Analog Loop w/LNP Design/>=10 circuitsINon-Dispatch/MS(days)
2W Analoo Loop w/LNP Non-Designl<10 circuits/DispatchlMS(days)
2W Analoo Loop w/LNP Non-Desionl<10 circuits/Non-Dispatch/MS(days)
2W Analoo Loop w/LNP Non-Designl>=10 circuits/Dispatch/MS(days)
2WAnaloo Loop w/LNP Non-Designl>=10 circuitslNon-Dispatch/MS(days)
Other Desion/<10 circuitslDispatch/MS(days)
Other Desion/<10 circuitslNon-DispatchlMS(days)
Other Desion/>=10 circuits/Dispatch/MS(days)
Other Design/>=10 circuitslNon-DlspatchlMS(days)
Other Non-DeslQn/<10 circuits/Dispatch/MS(days)
Other Non-Deslon/<10 clrcuits/Non-DispatchlMS(days)
Other Non-DeslQn/>=1 0 circuitslDispatch/MS(days)
Other Non-Desion/>=10 circuitsiNon-DispatchIMS(days)
INP (Standalone)/<10 circuits/DispatchlMS(days)
INP (Standalone)/<10 circuits/Non-DispatchIMS(days)
INP (Standalone)/>=10 circuits/Dispatch/MS(days)
INP (Standalone)/>=10 circuits/Non-Dispatch/MS(days)
LNP (Standaione)/<10 circuits/DispatchlMS(days)
LNP (Standalone)/<10 circuits/Non-Dispatch/MS(days)
LNP (Standalone)/>=10 circuits/DispatchIMS(days)
LNP (Standalone)/>=10 circuits/Non-Dispatch/MS(days)
Dioitalloop < DSlI<10 circuits/DispatchIMSldays)
Dioital Loop < DS1/<10 circuits/Non-Dispatch/MS(days)
Dioitalloop < DS1/>=10 circuits/DispatchIMSldays)
Dioital Loop < DSlI>=10 circuits/Non-DispatchlMS(days)
Dioital Loop >= DS1/<10 circuits/DispatchIMS(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

4.98

3.86

0.57

653

63

36

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.251.1.1
8.2.25.1.12
8.225.1.21
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.312
8.2.25.3.2.1
8.2.25.3.22
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.21
8.2.254.2.2
82.25511
82.25.51.2
82.25.5.21
8.2.25.52.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.256.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.225721
82.257.2.2
8.2.25.8.1.1
8.2.258.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.259.2.2
8.2.25.10 11
8.2.25.10.1.2
8.2.25.10.2.1
8.225.10.2.2
8.225.11.1.1
8.2.25.11.1.2
8.2.25.11.21
8.2.2511.2.2
82.251211
8225121.2
8.2.25.12.2.1
8.225.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
82.25.13.2.1

0711112002
MS050203

Total Service OrrJer Cycle Time· Partially Mechanized
P-10 Switch Ports/<10 circuits/DispatchlMS(days)
P-10 Switch Ports/<10 circuits/Non-DispatchlMS(days)
P-10 Switch Ports/>=10 circuits/Dispatch/MS(davs)
P-10 Switch Ports/>=10 circuitsINon-DisoatchlMS(days)
P-10 Local Interoffice TransoorV<10 circuits/DispatchlMS(davs)
P-10 Local Interoffice TransoorV<10 circuitsiNon-Disoatch/MS(days)
P-10 Local Interoffice TransoorV>=10 circuits/Disoatch/MS(days)
P-10 Local Interoffice TransporV>=10 circuitsiNon-DisoatchlMS(davs)
P-10 Loo + Port Combinations/<10 circuits/DisoatchIMS(days)
P-10 Loo + Port Combinations/<10 circuits/Non-Dispatch/MS(davs)
P-10 Loo + Port Combinations/>=10 circuits/Disoatch/MS(days)
P-10 Loo + Port Combinationsl>=1 0 circuits/Non-Disoatch/MS days)
P-10 Combo Other/<10 circuitsiDisoatchiMS days)
P-10 Combo Other/<10 circuitsiNon-Disoatch/MS(days)
P-10 Combo Other/>=10 circuitsiDisoatch/MS(davs)
P-10 Combo Other/>=10 circuits/Non-Disoatch/MS(davs)
P-10 xDSL (ADSL, HDSL and UCL)I<10 circuits/Dispatch/MS(davs)
P-10 xDSL (ADSL, HDSL and UCL)I<10 circuits/Non-DispatchlMS(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDispatch/MS days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/MS(davs)
P-10 UNE ISDN/<10 circuits/Dispatch/MS(davs)
P-10 UNE ISDN/<10 circuits/Non-DisoatchIMS(davs)
P-10 UNE ISDN/>=10 circuitsiDispatchiMS days)
P-10 UNE ISDN/>-10 circuits/Non-Dispatch/MS(davs)
P-10 Line Sharin 1<10 circuits/Dispatch/MS(days)
P-10 Line Sharin 1<10 circuits/Non-Dispatch/MS(davs
P-10 Line Sharin >=10 circuits/DispatchlMS(davs)
P-10 Line Sharin 1>-10 circuits/Non-DispatchIMS(davs
P-10 2WAnalo Loo Desi n/<10 circuits/DisoatchlMS(davs)
P-10 2WAnalo Loo Desi n/<10 circuits/Non-Disoatch/MS(davs)
P-10 2WAnalo Loo Desi n/>=10 circuits/Disoatch/MS(davs)
P-10 2WAnalo Loo Desi n/>=10 circuitslNon-DisoatchIMS(davs)
P-10 2WAnalo Loo Non-Desi n/<10 circuitsJDisoatch/MS(davs)
P-10 2WAnalo Loo Non-Desi n/<10 circuitsiNon-Dispatch/MS(days)
P-10 2WAnalo Loo Non-Desi n/>-10 circuits/DisoatchlMS(days)
P-10 2WAnaio Loo Non-Desi n/>=10 circuits/Non-Dispatch/MS(days)
P-10 2WAnalo Loo w/lNP Desian/<10 circuitslDisoatch/MS(davs)
P-10 2W Analog Loop w/lNP Desian/<10 circuits/Non-DispatchIMS(davs)
P-10 2W Analoa Looo w/lNP Desian/>=10 circuitsiDisoatchIMS(days)
P-10 2W Analoa Loop wnNP Desian/>-10 circuits/Non-Dispatch/MS(days)
P-10 2W Analoa Looo wnNP Non-Desian/<10 circuits/Dispatch/MS(days)
P-10 2W Anaiog Loop w/lNP Non-Design/<10 circuits/Non-Dispatch/MS(days)
P-10 2W Analog Loop w/lNP Non-Design/>-10 circuitslDispatch/MS(days)
P-10 2W Analog Loop w/lNP Non-Design/>-10 circuitslNon-Dispatch/MS(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/MS(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-DispatchIMS(days)
P-14 2W Analog Loop w/LNP Design/>-10 circuitslDisoatch/MS(days)
P-14 2W Analog Loop w/LNP Desian/>=10 circuitslNon-DispatchlMS(days)
P-14 2W Analog Loop w/LNP Non-Desian/<10 circuitsiDispatchlMS(days)
P-14 2W Anaiog Loop w/LNP Non-Desian/<10 circuits/Non-DispatchIMS(days)
P-14 2W Analoa Looo w/LNP Non-Desian/>=10 circuits/DisoatchlMS(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

3.37
1.23

11.49

3.85

44
909

11

5

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.15 I 63

Diagnostic
Diagnostic
Diagnostic 11.49 I 11

Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.47
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.31 7
Diagnostic 2.67 8
Diagnostic
Diagnostic 4.82 1
Diagnostic 11.57 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic 4.91
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.82

BellSouth Monthly State Summary
Mississippi, May 2002

Total Service Order Cycle Time - Non-Mechanized

P-14 2WAnalo LoopwllNP Non-Design/> 10 ciraJits/Non-o;spatch/MS(days)
P-10 Other Desi nJ<10 circuits/Dispatcih/MS(days)
P-10 Other Desi nJ<10 circuits/Non-DispatchIMS(days)
P-10 Other DesignJ>=10 circuits/Dispatch/MS(days)
P-10 Other DesignJ>=10 circuits/Non-Dispatch/MS(days)
P-10 Other Non-Design/<10 circuits/DispatcihIMS(days)
P-10 Other Non-Design/<10 circuits/Non-Dispatch/MS(days)
P-10 Other Non-Design/>=10 circuits/Dispatch/MS(days)
P-10 Other Non-Design/>=10 circuits/Non-DispatchIMS(days)
P-10 INP (Standalone)/<10 circuitslDispatcih/MS(days)
P-10 INP (Standalone)/<10 circuitslNon-Dispatcih/MS(days)
P-10 INP (Standalone)/>-10 circuits/Dispatcih/MS(days)
P-10 iNP (Standalone)/>=10 circuits/Non-Dispatch/MS(days)
P-14 LNP (Standalone)/<10 circuits/Dispatcih/MS(days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/MS(days)
P-14 LNP (Standalone)/>=10 circuits/DispatchIMS(days)
P-14 LNP (Standalone)/>=1 0 circuits/Non-DispatchIMS(days)
P-10 Digital Loop < DS1I<10 circuits/DispatchlMS(days)
P-10 Digital Loop < DS1I<10 circuits/Non-DispatchIMS(days)
P-10 Digital Loop < DS1I>=10 circuitslDispatcih/MS(days)
P-10 Digital Loop < DS1I>=10 circuits/Non-DispatchlMS(days)
P-10 Digital Loop >= DS1I<10 circuits/Dispatcih/MS(days)
P-10 Digital Loop >= DS1I<10 circuits/Non-DispatchlMS(days)
P-10 Digital Loop >= DS1I>=10 circuits/DispatchIMS(days)
P-10 Digital Loop >= DS1I>=10 circuits/Non-DispatchlMS(days)

P-10 Switcih Ports/<10 circuitsiDispatch/MS(days
P-10 Switch Ports/<10 circuits/Non-DispatchIMS(days)
P-10 Switcih Ports/>= 10 circuits/Dispatcih/M S(days)
P-10 Switcih Ports/>=10 circuits/Non-Dispatch/MS(days)
P-10 Local Interoffice Transport!<10 circuits/Dispatcih/MS(days)
P-10 Local Interoffice Transport!<10 circults/Non-Dispatch/MS(days)
P-10 Local Interoffice Transport!>=10 circuitslDispatcih/MS(days)
P-10 Local Interoffice Transport!>=10 circuitsINon-Dispatch/MS(days)
P-10 Loo + Port Combinations/<10 circuitslDispatch/MS(days)
P-10 Loo~ + Port Combinations/<10 circuitslNon-DispatchlMS(days)
P-10 Loo~ + Port Combinations/>=10 circuitsIDispatch/MS(days
P-10 Loo~ + Port Combinationsl>=10 circuits/Non-DispatchlMS days
P-10 Combo Other/<10 circuits/DispatchIMS(days)
P-10 Combo Other/<10 circuitslNon-Dispatch/MS(days)
P-10 Combo Other/>=10 circuitslDispatchiM S(days)
P-10 Combo Other/>=10 circuitslNon-DispatchlMS(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatcih/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatcih/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>-10 circuits/Dispatcih/MS(days
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-DispatcihlMS days
P-10 UNE ISDN/<10 clrcuits/Dispatcih/MS(days)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/MS(days)
P-10 UNE ISDN/>=10 circuitsiDispatcih/MS(days)
P-10 UNE ISDN/>=10 circuits/Non-DispatcihIMS(days)
P-10 Line Sharin 1<10 circuits/Dispatcih/MS(days)
P-10 Line Sharin 1<10 circuits/Non-DispatcihIMS(days)
P-10 Line Sharin 1>=10 circuits/Dispatcih/MS(days)
P-10 Line Sharin 1>=10 circuits/Non-Dispatch/MS(days)
P-10 2W Analoo Loop Desion/<10 circuits/Dispatch/MS(days)

8.2.26.1.1.1
8.2.26.1.1.2
8.2.261.2.1
8.22612.2
8.2.26.21.1
8.2.26.21.2
8.2.26.2.2.1
8.2.26.2.2.2
8.226311
82.26.312
8.2.263.21
8.2.263.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.2642.1
8.2.2642.2
8.2.26511
8.2.26.5.1.2
8.2.26.5.21
8.2.265.2.2
8.2.26.6.1.1
8.2.26.6.1.2
82266.21
8.2.26622
8.2.26711
8.2.26.71.2
8.2.26.7.2.1
8.2.26.7.2.2
8.2.26.8.11

8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.2514.21
8.2.25.14.2.2
8.2.25.15.1.1
8.225151.2
8.2.25.15.2.1
82.25.15.2.2
8.2.251611
8.2.25.161.2
8.2.25.16.2.1
8.22516.2.2
82.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.21
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
82.25.19.2.1
8.2.25.19.2.2
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

BST
Measure

eST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8.2.26.8.1.2
8.226.8.2.1
8.2268.2.2
8.2269.1.1
8.2.26.9.1.2
8.2.26.92.1
8.2.26.9.2.2
8.2.26.10.1.1
8226.10.1.2
8226102.1
822610.2.2
822611.1.1
822611.1.2
822611.2.1
8.2261122
8.2.26.12.1.1
8.226.121.2
8.226.1221
8.226.12.2.2
8.2.26.13.1.1
8.226.1312
8.226132.1
8.2261322
8.226.14.1.1
8.2.26.14.1.2
8.2.26.14.2.1
8226142.2
8.2.26.15.1.1
82.26.15.12
8.2.26.15.2.1
8.2.26.15.22
8226.16.1.1
822616.1.2
8226.16.2.1
82.26.16.2.2
8.2.26.17.1.1
8.2.26.17.12
8.226.172.1
8.2.26172.2
8.226.1811
8.226.18.12
82.26.18.2.1
8.226.18.2.2
8226.19.1.1
8.226.19.1.2
8.2.26.19.2.1
8.226.19.22

82.28.1.1.1
8.2.28.1.1.2
8.2.28.1.2.1
8.228.1.22
8.2.28.2.1.1
8228.2.12
822822.1

07/11/2002
MS050203

P-l0 2W Analog Loop Design/<10 circuits/Non-Dispatch/MS(days)
P-l0 2WAnalog Loop Design/>-10 circuits/DispatchIMS(days)
P-l0 2WAnalog Loop Design/>-10 circuitsiNon-Dispatch/MS(days)
P-l0 2W Analog Loop Non-Desian/<10 circuits/Dispatch/MS(days)
P-l0 2W Analog Looo Non-Desian/<10 circuits/Nan-Disoatch/MS(davs)
P-l0 2W Analoa Loop Non-Desian/>=10 circuits/Dispatch/MS(days)
P-l0 2W Analo Loop Non-Desian/>-10 circuits/Non-DlspatchIMS(days)
P-l0 2WAnalo Loop w/INP Desi n/<10 circuits/Dispatch/MS(davs)
P-l0 2WAnalo Loop w/INP Desi n/<10 circuitslNon-DispatchlMS(davs)
P-l0 2WAnalo Looo w/INP Desi n/>=10 circuits/Disoatch/MS(davs)
P-l0 2WAnalo Looo w/INP Desi n/>=10 circuitslNon-DisoatchlMS(days)
P-l0 2WAnalo Loop w/INP Non-Desi n/<10 circuits/Disoatch/MS(days)
P-l0 2WAnalo Loop w/INP Non-Desi n/<10 circuitslNon-Disoatch/MS(days)
P-l0 2WAnalo Loop w/INP Non-Desi n/>=10 circuitslDisoatch/MS(days)
P-l0 2WAnalo Loop w/INP Non-Desi n/>=10 circuitslNon-Dispatch/MS(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/Dispatch/MS(davs)
P-14 2WAnalo Loop w/LNP Desi n/<10 circuits/Non-Dispatch/MS(days)
P-14 2WAnalo Loop w/LNP Desi n/>=10 circuits/Dispatch/MS(days)
P-14 2WAnalo Loop w/LNP Desi n/>-10 circuitsiNon-DispatchlMS(days)
P-14 2WAnalo Looo w/LNP Non-Desi n/<10 circuits/DispatchlMS(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuits/Non-DispatchIMS(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuitslDisoatch/MS(davs)
P-14 2WAnalo Loop wlLNP Non-Desi n/>=10 circuitslNon-DisoatchlMS(days)
P-l0 Other Desi n/<10 circuits/Dispatch/MS(days)
P-l0 Other Desi n/<10 circuits/Non-DispatchlMS(davs)
P-l0 Other Desi n/>=10 circuits/Disoatch/MS(days)
P-l0 Other Desi n/>=10 circuits/Non-DispatchIMS(davs)
P-l0 Other Non-Desi n/<10 circuits/Disoatch/MS(days)
P-l0 Other Non-Desi n/<10 circuits/Non-DispatchlMS(davs)
P-l0 Other Non-Desi n/>=10 circuitslDisoatchlMS(davs
P-10 Other Non-Desi n/>=10 circuits/Non-DisoatchlMS(davs)
P-l0 INP (Standalone)/<10 circuits/DispatchiMS days
P-l0 INP Standalone)/<10 circuitsiNon-DispatchlMS(davs)
P-l0 INP Standalone)/>=10 circuits/DisoatchIMS(davs)
P-l0 INP Standalone)/>=10 circuits/Non-DispatchlMS(davs)
P-14 LNP (Standalone)/<10 circuits/Disoatch/MS(davs)
P-14 LNP (Standalone /<10 circuits/Non-Disoatch/MS days)
P-14 LNP (Standaione)/>=10 circuitslDisoatchlMS(davs
P-14 LNP (Standalone)/>-10 circuits/Non-DispatchlMS(days)
P-l0 Di ital Loop < DS1/<10 circuitslDisoatch/MS(days)
P-l0 Di ital Loop < DS1/<10 circuits/Non-Dispatch/MS(days)
P-l0 Di ital Loop < DS1/>=10 circuits/Dispatch/MS(davs)
P-l0 Di ital Looo < DS1/>=10 circuits/Non-Dispatch/MS(days)
P-l0 Digital Loop >- DS1/<10 circuits/Disoatch/MS(davs)
P-l0 Digital Loop >= DS1/<10 circuits/Non-Disoatch/MS(davs)
P-l0 Digital Loop >- DSlI>=10 circuits/Disoatch/MS days)
P-l0 Digital Loop >= DSlI>-10 circuits/Non-Dispatch/MS(days)

Total Service Order Cycle Time (offered) - Mechanized
P-l0 Switch Ports/<10 circuits/Dispatch/MS(days)
P-l0 Switch Ports/<10 circuits/Non-DispatchlMS(days)
P-l0 Switch Ports/>-10 circuits/Dispatch/MS(days)
P-l0 Switch Ports/>=10 circuits/Non-DispatchlMS(davs)
P-l0 Local Interoffice Transport/<10 circuits/DispatchIMS(days)
P-l0 Local interoffice Transport/<10 circuits/Non-Dispatch/MS(days)
P-l0 Local Interoffice Transport/>-10 circuits/Disoatch/MS(days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7.04

576

6.84

0.70

1.24
4.91

5.89

20

21

28

7

~
~

Dis nostie
Dis nostie
Dis nostic
Dis nostic
Dis nostie
Dis nostie
Diagnostic
Dia nostic
Dis nostie
Dis nostie
Dia nostic
Dia nostic
Dia nostic
Dis nostic
Dis nostie
Dis nostie
Dis nostie
Dis nesUe
Dis nestle
Dis nasUe
Dis nestle
Dia nostic
Dis nostic
Dia nostic
Dia nostic
Dia nostie
Dis nostie
Dis nostie
Dis nestle!
Dia nostic
Dia nostic
Dia noslic
Dis nestle
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dis nostic
Dia nostic
Dia nostic
Dia nostic
Dis nasUe
Dis nostic
Dia nostic
Dia nostic
Dia nostic
Diagnostic
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

8228222
82283.1.1
82.28.3.1.2
8.2.28.3.2.1
8.2.28.32.2
8.2.28.4.1.1
8.2.28.4.12
8.2.28.4.21
82.2842.2
8228.51.1
8228.51.2
822852.1
8228.52.2
822861.1
8228612
8228.6.2.1
8228.622
8228.71.1
8228.7.12
8228.721
8228.722
8.2.28.8.1.1
8228.8.1.2
8228.8.2.1
8228.822
8228.9.1.1
8228.912
822892.1
8228922
8228.10.1.1
8228.10.12
82.28.102.1
82281022
8.228.11.1.1
8.2.28.11.12
8.2.28112.1
82.281122
82.2812.1.1
8.22812.1.2
8228.12.2.1
8228.1222
8228.13.1.1
8228.13.12
8228.132.1
82281322
8.2.281411
822814.12
8.228.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
82.28.15.1.2
8228.152.1
8228.15.2.2
8228.16.1.1
8.228.16.1.2

07/1112002
MS050203

P-10 Locallnleroffice TransporV>:10 circuils/Non-Dispalch/MS(days)
P-10 Loop + Port Combinalionsl<10 circuitsiDispalchlMS(days)
P-10 Loop + Port Combinalionsl<10 circuils/Non-DispalchlMS(days)
P-10 Loop + Port Combinalionsl>:10 circuils/Dispalch/MS days
P-10 Loop + Port Combinalionsl>:10 circuilsiNon-DispalchlMS days)
P-10 Combo Olher/<10 circuilslDispalch/MS(days)
P-10 Combo Olher/<10 circuilsINon-DispalchIMS(days)
P-10 Combo Olher/>:10 circuilslDispalch/MS(days)
P-10 Combo Other/>:10 circuilsiNon-Dispalch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuilslDispalch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuilslNon-Dispalch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>:10 circuilsiDispalch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>:10 circuilsiNon-DispalchlMS(days)
P-10 UNE ISDN/<10 circuils/Dispalch/MS(days)
P-10 UNE ISDN/<10 circuils/Non-DispalchlMS days
P-10 UNE ISDN/>-10 circuilsJDispalch/MS(days)
P-10 UNE ISDN/>:10 circuilslNon-DispalchlMS(days)
P-10 Line Sharing/<10 circuils/DispalchlMS(days)
P-10 Line Sharing/<10 circuils/Non-Dispalch/MS(days)
P-10 Line Sharing/>:10 circuils/Dispalch/MS(days)
P-10 Line Sharing/>-10 circuils/Non-Dispalch/MS(days)
P-10 2W Analog Loop Design/<10 circuilsiDispalch/MS(days)
P-10 2W Analog Loop Design/<10 circuils/Non-Dispalch/MS(days)
P-10 2W Analog Loop Design/>:10 circuils/DispalchIMS(days)
P-10 2W Analog Loop Design/>:l0 circuilsiNon-Dispalch/MS(days)
P-10 2W Analog Loop Non-Design/<10 circuilsiDispalch/MS(days)
P-10 2WAnalog Loop Non-Design/<10 circuilsiNon-Dispalch/MS(days)
P-10 2W Analog Loop Non-Design/>-10 circuils/Dispalch/MS(days)
P-10 2W Analog Loop Non-Design/>-10 circuilslNon-Dispalch/MS(days)
P-10 2WAnalog Loop w/lNP Design/<10 circuilsJDispalch/MS(days)
P-10 2W Analog Loop w/lNP Design/<10 circuilsINon-Dispalch/MS(days)
P-10 2W Analog Loop w/lNP Design/>:10 circuilslDispalch/MS(days)
P-10 2W Analog Loop w/lNP Design/>:10 circuils/Non-Dispalch/MS(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuils/Dispalch/MS(days)
P-10 2W Analog Loop w/lNP Non-Design/<10 circuils/Non-DispalchlMS(days)
P-10 2W Analog Loop w/lNP Non-Design/>:10 circuilsiDispalch/MS(days)
P-10 2W Analog Loop w/lNP Non-Design/>:10 circuilsiNon-DispalchlMS(days)
P-14 2W Analog Loop wlLNP Design/<10 circuils/Dispalch/MS(days)
P-14 2W Analog Loop wlLNP Design/<10 circuils/Non-Dispalch/MS(days)
P-14 2W Analog Loop w/LNP Design/>:10 circuils/DispalchIMS(days)
P-14 2W Analog Loop w/LNP Design/>-10 circuils/Non-DispalchIMS(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuilsiDispalch/MS(days)
P-14 2W Analo~ Loop w/LNP Non-Design/<10 circuilsiNon-Dispalch/MS(days)
P-14 2WAnalo~ Loop w/LNP Non-Design/>-10 circuils/DispalchIMS(days)
P-14 2WAnalo Loop w/LNP Non-Design/>-10 circuils/Non-Dispalch/MS(days)
P-10 Other Desi n/<10 circuils/DispalchIMS(days)
P-10 OlherDesi n/<10 circuils/Non-Dispalch/MS(days)
P-10 Other Desi n/>:10 circuils/Dispalch/MS(days)
P-10 Other Desi n/>:10 circuils/Non-Dispalch/MS(days)
P-10 Other Non-Desion/<10 circuils/Dispalch/MS(days)
P-10 Olher Non-Design/<10 circuils/Non-Dispalch/MS(days)
P-10 Olher Non-Desion/>:10 circuils/Dispalch/MS(days
P-10 Olher Non-Desion/>:10 circuils/Non-Dispalch/MS(days)
P-10 INP (Slandalone)/<10 circuils/Dispalch/MS(days
P-10 INP (Slandalone)/<10 circuils/Non-Dispalch/MS(days)

Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Dlagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic
Diagnoslic

4.02
0.87

4.98

3.86

169
1,654
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Dlaana

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dia nostic
Dia nostic
Dia nostic
Dia nastie
Dia nestie
Dia nestie
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nostic
Dia nastie
Dia nasue
Dia nastie
Dia nastie
Dia nostic
Dia nostic
Dia nastie
Dia nastie
Dia nostic

I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
I!mI!Ii!iIlll!I
~

Benchmark I BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic 0.57 I 63
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 6.79 I 30
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 44
Diagnostic 668
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 12.27 I 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3.75 I 4
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BellSouth Monthly State Summary
Mississippi, May 2002

Total Service Order Cycle Time (offered) • Partially Mechanized

P-10 INP (Standalone)/>-10 circuits/Dispatch/MS(days)
P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/MS(days)
P-14 LNP (Standalone)/<10 circuits/Disoatch/MS(days)
P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/MS(davs)
P-14 LNP (Standalone)/>=10 circuits/Disoatch/MS(davs)
P-14 LNP (Standalone)/>=10 circuits/Non-DispatchIMS(davs)
P-10 Di ital Looo < DSlI<10 circuits/Disoatch/MS(davs)
P-10 Di ital Looo < DS1/<10 circuits/Non-DisoatchlMS days)
P-10 Di ital Looo < DS1/>=10 circuits/Dispatch/MS(davs)
P-10 Di ital Loop < DSlI>=10 circuits/Non-DispatchIMS(davs)
P-10 Di ital Loop >= DSlI<10 circuits/Dispatch/MS(davs
P-10 Di ital Looo >= DSlI<10 circuits/Non-DisoatchIMS(days)
P-10 Di ital Loop >= DSlI>=10 circuits/Disoatch/MS(days)
P-10 Digital Loop >= DSlI>-lO circuits/Non-Dispatch/MS(days)

P-10 Switch Portsl<10 circuitslDisoatch/MS(days)
P-10 Switch Portsl<10 circuitslNon-DisoatchlMS(days)
P-10 Switch Ports/>=10 circuits/Disoatch/MS(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/MS(days)
P-10 Local Interoffice Transport/<10 circuitsJDispatch/MS(days)
P-10 Local Interoffice Transport/<10 circuitslNon-Dispatch/MS(days)
P-10 Local Interoffice Transport/>-10 circuits/Dispatch/MS(days)
P-10 Local Interoffice Transport/>=10 circuits/Non-Dispatch/MS(days)
P-10 Loop + Port Combinations/<10 circuitslDispatch/MS(days)
P-10 Loop + Port Combinations/<10 circuitslNon-Dispatch/MS(days)
P-10 Looo + Port Combinations/>=10 circuits/Dispatch/MS(days)
P-10 Looo + Port Combinations/>-10 circuits/Non-DispatchIMS(days)
P-10 Combo Other/<10 circuits/Dispatch/MS(davs)
P-10 Combo Other/<10 circuits/Non-Dispatch/MS(davs)
P-10 Combo Other/>=10 circuits/Dispatch/MS(davs)
P-10 Combo Other/>=10 circuits/Non-Dispatch/MS(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslDispatch/MS(davs)
P-10 xDSL (ADSL, HDSL and UCL)/<10 circuitslNon-DispatchIMS(davs)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslDisoatch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuitslNon-Dispatch/MS(days)
P-10 UNE ISDN/<10 circuits/Disoatch/MS(davs)
P-10 UNE ISDN/<10 circuits/Non-Dispatch/MS(days)
P-10 UNE ISDN/>-10 circuits/Dispatch/MS(days)
P-10 UNE ISDN/>=10 circuits/Non-Dispatch/MS(days)
P-10 Line Sharing/<10 circuitslDispatch/MS(days)
P-10 Line Sharing/<10 circuitslNon-DispatchlMS(days)
P-10 Line Sharing/>=10 circuits/Dispatch/MS(days)
P-10 Line Sharing/>=10 circuits/Non-Dispatch/MS(days)
P-10 2W Analoa Looo Design/<10 circuits/Dispatch/MS(days)
P-10 2WAnaloa Looo Design/<10 circuits/Non-Disoatch/MS(days)
P-10 2W Analo Looo Desi n/>-10 circuits/Disoatch/MS(days)
P-10 2WAnalo Looo Desian/>=10 circuits/Non-DisoatchlMS(days)
P-10 2WAnalo Looo Non-Desian/<10 circuits/Disoatch/MS(davs)
P-10 2WAnalo Looo Non-Desian/<10 circuits/Non-DisoatchIMS(days)
P-10 2WAnalo Looo Non-Desian/>=10 circuitslDisoatchlMS(davs)
P-10 2WAnalo Loop Non-Desian/>=10 circuitslNon-Disoatch/MS(days)
P-10 2WAnalo Looo w/lNP Desian/<10 circuits/Disoatch/MS(davs)
P-10 2WAnalo Looo w/lNP Desian/<10 circuits/Non-Disoatch/MS(days)
P-10 2W Analog Loop w/lNP Desian/>=10 circuits/Disoatch/MS(days)
P-10 2W Analog Loop w/lNP Design/>=10 circuits/Non-DispatchIMS(days)

8.2.28.16.2.1
8.2.28.16.2.2
82.281711
8.2.28.17.1.2
8.2.28.17.2.1
8.2.28.17.2.2
8.2.28.18.1.1
8.2.28.18.1.2
8.2.28.18.2.1
8.2.28.18.2.2
8.2.28.19.1.1
8.2.28.19.1.2
8.2.28.19.2.1
8.2.28.19.2.2

8.2.29.1.1.1
8.2.29.1.1.2
8.2.29.1.2.1
8.2291.2.2
8.2.29.2.1.1
8.229.2.1.2
8.2.29.2.2.1
8229.2.2.2
8.2.29.3.1.1
8.2.29.3.1.2
8.2293.21
8.2293.2.2
8.2.29.4.1.1
8.2.29.4.1.2
8.2.29.4.2.1
8.2.29.4.2.2
8.2.29.5.1.1
8.2.29.5.1.2
8.2.29.5.2.1
8.2.29.5.2.2
8.2.29.6.1.1
8.2.29.61.2
8.2.29.6.2.1
8.2.296.2.2
8.2.29.7.11
8.2.297.1.2
8.2.2972.1
8.2.297.2.2
8.2.29.8.1.1
8.2.2981.2
82.298.21
82298.22
8.2.29.9.1.1
8.2.29.9.1.2
8.2299.21
8.2.299.2.2
8.2.291011
8.2.29.10 1.2
8.2.29.10.2.1
8.2.29.10.2.2
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8enchmark 1 BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 1.15 I 63
Diagnostic
Diagnostic
Diagnostic 12.27 I 9
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.95
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.31 7
Diagnostic 1.06 6
Diagnostic
Diagnostic 4.82 1
Diagnostic 11A7 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic SAO 3
Diagnostic

BellSouth Monthly State Summary
Mississippi, May 2002

Total Service Order Cycle Time (offered) - Non-Mechanized
P-10 Switch Ports/<10 circuits/DispatchIMS(days)
P-10 Swilch Ports/<10 circuits/Non-Dispatch/MS(days)
P-10 Switch Ports/>-10 circuits/Dispatch/MS(days)
P-10 Switch Ports/>=10 circuits/Non-Dispatch/MS(days)
P-10 Local Interoffice TransporV<10 circuilsiDispatch/MS(days)
P-10 Locallnleroffice TransporV<10 circuils/Non-Dispatch/MS(days)
P-10 Locallnleroffice TransporV>=10 circuils/Dispatch/MS(days)
P-10 Locallnleroffice TransporV>=10 circuils/Non-DispatchIMS(days)
P-10 Loop + Port Combinations/<10 circuits/Dispatch/MS(days)
P-10 Loop + Port Combinations/<10 circuits/Non-Dispatch/MS(days)
P-10 Loop + Port Combinations/>-10 circuits/Dispatch/MS(days)
P-10 Loop + Port Combinationsl>-10 circuits/Non-DispatchIMS(days)
P-10 Combo Other/<10 circuitslDispatch/MS(days)
P-10 Combo Other/<10 circuits/Non-Dispatch/MS(days)
P-10 Combo Other/>=10 circuitsiDispatchlMS(days)
P-10 Combo Olher/>=10 circuits/Non-Dispalch/MS(days)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuitslDispatch/MS(days)
P-10 xDSL (ADSL. HDSL and UCL)/<10 circuitslNon-Dispatch/MS(days)

P-10 2W Analog Loop w/lNP Non-Desian/<10 circuits/DispalchIMS(days)
P-10 2WAnalog Loop w/lNP Non-Desian/<10 circuits/Non-DispalchIMS(days)
P-10 2WAnalog Loop w/lNP Non-Design/>-10 circuits/Dispatch/MS(days)
P-10 2W Analog Loop w/lNP Non-Design/>-10 circuitsiNon-Dispatch/MS(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Dispalch/MS(days)
P-14 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/MS(days)
P-14 2W Analog Loop w/LNP Design/>=10 circuitslDispatch/MS(days)
P-14 2W Analog Loop w/LNP Design/>-10 circuitsINon-Dispalch/MS(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuitsiDispalchIMS(days)
P-14 2W Analog Loop w/LNP Non-Desian/<10 circuits/Non-DispatchIMS(days)
P-14 2W Analog Loop w/LNP Non-Desian/>=10 circuils/DispatchIMS(days)
P-14 2W Analog Loop w/LNP Non-Desian/>=10 circuits/Non-Dispatch/MS(days)
P-10 Other Desian/<10 circuits/DispatchlMS(davs)
P-10 Other Desian/<10 circuits/Non-Disoatch/MS(davs)
P-10 Other Desian/>=10 circuitslDisoatch/MS days)
P-10 Other Desian/>=10 circuits/Non-Disoatch/MS(davs)
P-10 Other Non-Desi n/<10 circuits/Dispatch/MS(davs)
P-10 Other Non-Desi n/<10 circuits/Non-DispatchlMS(days)
P-10 Other Non-Desi n/>=10 circuits/Disoatch/MS(davs)
P-10 Other Non-Desi n/>=10 circuits/Non-Disoatch/MS(davs)
P-10 INP (Standalone)/<10 circuits/Disoatch/MS days
P-10 INP (Standalone)/<10 circuits/Non-Disoatch/MS(davs
P-10 INP (Standaione)/>=10 circuits/Dispatch/MS(days)
P-10 INP (Slandalone)/>=10 circuits/Non-Disoatch/MS(davs)
P-14 LNP (Standalone)/<10 circuits/DisoatchIMS(davs)
P-14 LNP (Slandalone)/<10 circuitslNon-Dispatch/MS(davs)
P-14 LNP (Slandalone 1>=10 circuitslDispalchlMS(days)
P-14 LNP (Slandalone 1>=10 circuitslNon-Dispatch/MS(davs)
P-10 Di itai Looo < DS1I<10 circuitsiDispatch/MS(days)
P-10 Di Iial Looo < DS1I<10 circuilsiNon-DisoatchIMS(days)
P-10 Di ita; Loop < DS1/>=10 circuits/Dlspatch/MS(days)
P-10 Di ital Loo < DS1/>=10 circuits/Non-DispatchlMS(davs)
P-10 Di ital Loo >= DS1/<10 circuits/Dispalch/MS(davs)
P-10 Di ital Loo >- DS1/<10 circuits/Non-Dispatch/MS(davs)
P-10 Di ital Loo >= DS1I>=10 circuits/Disoalch/MS(davs)
P-10 Digital Loop >- DS1I>=10 circuits/Non-DispatchIMS(days)

8.2.29.11.1.1
8.2.29.11.1.2
82.291121
8.229.1122
8.229.12.1.1
8.2.29.12.12
82.29.122.1
8.229.1222
8.229.13.1.1
8.229.13.12
8.2.29.132.1
8.22913.22
8.2.29.14.1.1
8.2.29.14.1.2
82.29.14.2.1
8229.1422
82.29.15.11
822915.12
8.2.29.15.2.1
8.2.29.15.22
82.29.16.1.1
82.29.16.1.2
8.2.29.16.2.1
8.229.1622
8.229.1711
8.22917.12
8.2291721
8.2291722
8.229.18.1.1
8.2.29.18.1.2
822918.21
8229.18.22
8.2.29.19.1.1
8.2.29.19.12
8.2.29.19.2.1
82291922

8.2.30.1.1.1
8.2.30.1.12
8.2.30.1.2.1
8.2.30.1.2.2
8.2.30.2.1.1
82.30.2.12
8.2.302.2.1
8.2302.22
82.30.3.1.1
82.30.3.12
8.2.30.32.1
8.2.30.3.2.2
82.30.4.1.1
8.2.30.4.12
82.30.4.2.1
8.2.30A.22
8.2.30.5.1.1
8.2.30.5.12
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 5.82
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 704
Diagnostic
Diagnostic
Diagnostic
Diagnostic 583 I 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 654 I 18
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic - 0.70

~
Diagnostic
Diagnostic 1.24
Diagnostic 5.40
Diagnostic
Diagnostic
Diagnostic
Diagnostic 593 I 4

BellSouth Monthly State Summary
Mississippi, May 2002

P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/MS(days)
P-10 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/MS(days)
P-10 UNE ISDN/<10 circuitsIDisoatch/MS(days)
P-10 UNE ISDN/<10 circuits/Non-DisoatchIMS(davs)
P-10 UNE ISDN/>=10 circuits/DisoatchlMS(days)
P-10 UNE ISDN/>=10 circuitslNon-Disoatch/MS(davs)
P-10 Line Sharin 1<10 circuits/Dispatch/MS(davs
P-10 Line Sharin /<10 circuits/Non-DisoatchIMS(days)
P-10 Line Sharin >=10 circuitslDisoatchlMS(davs)
P-10 Line Sharin 1>-10 circuits/Non-Dispatch/MS(davs)
P-10 2WAnalo LoaD Desi n/<10 circuitslDisoatch/MS(davs)
P-10 2WAnalo LoaD Desi n/<10 circuitsiNon-Dispatch/MS(davs)
P-10 2WAnalo Loop Desi n/>=10 circuits/Disoatch/MS(davs)
P-10 2WAnalo Loop Desi n/>=10 circuits/Non-Dispatch/MS days)
P-10 2WAnalo Loop Non-Desi n/<10 circuitsiDisoatch/MS(davs)
P-10 2WAnalo Loop Non-Desi n/<10 circuitslNon-DisoatchIMS(davs)
P-10 2WAnalo Loa Non-Desi n/>=10 circuits/Disoatch/MS(days)
P-10 2WAnalo Loa Non-Desi n/>=10 circuits/Non-DisoatchlMS(days)
P-10 2WAnalo Loa w/lNP Design/<10 circuitsiDispatchlMS(davs)
P-10 2WAnaio Loa w~NP Desian/<10 circuitsINon-Disoatch/MS(davs)
P-10 2WAnalo Loa w/lNP Desian/>=10 circuitsiDispatch/MS(days)
P-10 2WAnalo Loop w/lNP Desian/>=10 circuits/Non-DisoatchIMS(days)
P-10 2WAnalo LoaD w/lNP Non-Desian/<10 circuitslDisoatch/MS(davs)
P-10 2WAnalo LoaD w~NP Non-Desian/<10 circuits/Non-Dispatch/MS(davs)
P-10 2WAnalo Loop w/lNP Non-Desian/>=10 circuits/Disoatch/MS(davs)
P-10 2WAnalo Loop w/lNP Non-Desian/>=10 circuits/Non-DispatchIMS(davs)
P-14 2WAnalo Loop w/LNP Desian/<10 circuits/Dispatch/MS(davs)
P-14 2WAnalo Loop w/LNP Desian/<10 circuits/Non-Disoatch/MS(davs)
P-14 2WAnalo LoaD wlLNP Desian/>=10 circuitslDisoatch/MS(days)
P-14 2WAnalo LoaD wlLNP Design/>-10 circuitsINon-Disoatch/MS(days)
P-14 2WAnalo LoaD w/LNP Non-Desi n/<10 circuits/DisoatchIMS(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/<10 circuitsiNon-Disoatch/MS(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>-10 circuilsiDisoatch/MS(days)
P-14 2WAnalo Loop w/LNP Non-Desi n/>=10 circuits/Non-Disoatch/MS(days)
P-10 Other Desi n/<10 circuits/Disoatch/MS(davs
P-10 Other Desi n/<10 circuits/Non-DisoatchIMS(davs)
P-10 Other Desi n/>=10 circuits/Dispatch/MS(days)
P-10 Other Desi n/>=10 circuitslNon-Disoatch/MS(davs
P-10 Other Non-Desi n/<10 circuits/Dispatch/MS(days)
P-10 Other Non-Desi n/<10 circuitslNon-Dispatch/MS(days)
P-10 Other Non-Desi n/>-10 circuits/DispatchlMS(days)
P-10 Other Non-Desi n/>-10 circuits/Non-Dispatch/MS(days)
P-10 INP (Standalone 1<10 circuits/Dispatch/MS(days
P-10 INP (Standalone 1<10 circuits/Non-Disoatch/MS days)
P-10 INP Standalone 1>=10 circuits/Disoatch/MS days)
P-10 INP Standalone 1>=10 circuits/Non-DispatchIMS(davs)
P-14 LNP (Standalone)/<10 circuitsIDisoatch/MS(davs)
P-14 LNP (Slandalone)/<10 circuitsiNon-Dispatch/MS(days)
P-14 LNP Standalone)/>=10 circuits/DisoatchIMS(davs)
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/MS(davs)
P-10 Di ital LoaD < DS1/<10 circuits/Dispatch/MS days)
P-10 Di ital LoaD < DS1/<10 circuits/Non-Dispatch/MS(davs)
P-10 Di ilal Loop < DS1/>=10 circuitslDisoatch/MS(davs)
P-10 Di ital Loop < DS1/>=10 circuitsiNon-DispatchIMS(days)
P-10 Diaital Loop >- DS1/<10 circuits/Dispatch/MS(days)

8.2.30.5.2.1
8.2.30.5.2.2
82.30.6.1.1
82.30.6.1.2
82.3062.1
8.2306.22
8.2.30.7.1.1
82.30.7.1.2
82.30.7.2.1
8.2.307.2.2
8.2.30.61.1
82.30.61.2
8.2.30.8.2.1
8.230.8.22
82.30.9.1.1
82.3091.2
82.30921
82.309.2.2
82.30.10.1.1
8.2.30.10.1.2
8.2.30.10.2.1
8.2.30.10.2.2
8.2.30.11.1.1
82.30.11.1.2
8.2.30.112.1
8.2.30.11.2.2
8.230.12.1.1
8.2.30.12.1.2
82.30.12.2.1
82.30.12.2.2
82.30.131.1
8.2.30.13.1.2
8.2301321
82.3013.22
82.30.141.1
82.30.14.1.2
82.30.14.2.1
8.2.30.14.2.2
8.2.30.15.1.1
82.30.151.2
82.301521
82.3015.2.2
8.230.16.1.1
8.23016.1.2
8.230 16.2.1
82.30.16.2.2
8.2.30.17.1.1
823017.1.2
8.23017.2.1
82.3017.2.2
8.230.1811
8.2301812
8.2.30.18.2.1
823018.2.2
8.2.30 19.1 1
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- I _~::~~~:~~IDiagnostic

82.3019.12
8.2.30.192.1
8.2.30.19.2.2

BellSouth Monthly State Summary
Mississippi, May 2002

Dlaital Loop >= DSlI<10 circults/Non-Dispatch/'-1S(days)
Diaital Loop >= DSlI>=10 circuits/Dispatch/M§i'lays)
Digital Loop >= D51/>=10 circuitsINon-DispatchlMS(days)

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard
Deviation

Standard

Error ZScore Equity

8.2.31

82.32.1.1
8.2.32.12
8.2.32.2.1
8.2.322.2
8.2.32.3.1
8.2.32.3.2
8.2.32.4.1
82.32.4.2
82.32.51
82.32.52
82.32.6.1
823262
8.2.32.7.1
82.32.7.2
82.32.8.1
82.32.82
8.2.32.9.1
8.23292
8.2.32.10.1

82.32.102
8.2.32.11.1

8.2.32.11.2
8.2.32.12.1
8.2.32.12.2
82.32.13.1
82.32.132
8.2.32.14.1

8.2.32.142
8232.151
8.2.32152
8232161
8.2.32.162

8.2.32.17.1
8.2.32.172

8.2.32.18.1
82.32.18.2
8.2.32.19.1
82.32192

82.331
82.332

Disconnect Timeliness
IP-13 !LNP/MS(%) I
% Completions wlo Notice or < 24 hours
P-6 Switch Ports/Dispatch/MS(%)

P-6 Switch Ports/Non-Dispatch/MS(%)

P-6 Local Interoffice TransportlDispatch/MS(%)
P-6 Local Interoffice TransportlNon-Dispatch/MS(%)

P-6 Loop + Port CombinationsJDispatchIMS(%)
P-6 Loop + Port CombinationslNon-Dispatch/MS(%)
P-6 Combo Other/Dispatch/MS(%)
P-6 Combo OtherlNon-Dispatch/MS(%)
P-6 xDSL (ADSL, HDSL and UCL IDisoatch/MS(%)
P-6 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/MS(%)
P-6 UNE ISDN/DisoatchIMS(%)
P-6 UNE ISDNlNon-Dispatch/MS(%)

P-6 Une Sharina/Dispatch/MS(%)
P-6 Line Sharina/Non-DisoatchlMS(%)
P-6 2WAnalo Loop Desian/DispatchlMS(%)
P-6 2WAnalo Loo Desian/Non-DisoatchIMS(%)
P-6 2WAnalo Loo Non-Desian/Disoatch/MS(%
P-6 2WAnalo Loo Non-Desian/Non-Disoatch/MS(%)
P-6 2WAnalo Loo w/lNP Desian/Dispatch/MS %)
P-6 2WAnalo Loo wnNP Desian/Non-DispatchIMS(%)
P-6 2WAnalo Loo wnNP Non-Desian/Dispatch/MS(%)
P-6 2W Analog Loo w/lNP Non-Desian/Non-DispatchlMS(%)
P-6 2WAnalo Loop w/LNP Desian/Dispatch/MS(%)

P-6 2WAnalo Loop w/LNP Desian/Non-Dispatch/MS(%)
P-6 2WAnaio Loop w/LNP Non-Desian/Dispatch/MS(%)
P-6 2WAnalo Loop wnLNP Non-Deslan/Non-Dispatch/MS(%
P-6 Other Desi n/DispatchlMS('Io)

P-6 Other Desi n/Non-Dispatch/MS %)
P-6 Other Non-Desian/DispatchIMS(%)
P-6 Other Non-Desian/Non-Dispatch/MS(%)

P-6 INP (Standalone)/DispatchIMS(%)

P-6 INP (Standalone)/Non-Dispatch/MS(%)

P-6 LNP (Standalone)/Dispatch/MS(%)

P-6 LNP (Standalone)lNon-Dispatch/MS(%)

P-6 Diaital Loop < DS1/Dispatch/MS(%)

P-6 Diaital Loop < OS lINon-DispatchIMS(%

P-6 Diaital Loop >= DSlIDispatch/MS(%)
P-6 Digital Loop >= DS1/Non-DlspatchlMS(%)

% Cooperative Test Attempts for xDSL
P-8 IxDSL (ADSL, HDSL and UCL)/MS(%)
P-8 IxDSL OtherlMS(%)

>= 95% w in 15 min

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% of requests
>= 95% of requests

I =-=-.J

000%

13.31% 293
8.29% 6,597

1429% 7

0.00% 25

0.00% 15

--
--
0.00%

o:Oci%

000%

4.35% 23

0.00% 26

0.00% 6

3.80% 158

0.00'1, 40

6.67% 60

_ 100.00% I 36 _ YES I
8.2.341.1.1
8234112
82.34.1.2.1
8.2.34122
82.34211

07/11/2002
MS050203

Service Order Accuracy
P-11 Desi n (Specials)/<10 circuits/DisoatchlMS(%)

P-11 Desi n (Specials)/<10 circuits/Non-DispatchlMS(%)

P-11 Desi n (Speclals)/>=10 circuits/Dispatch/MS(%)

P-11 Desi n (Speclals)/>=10 circuits/Non-Disoatch/MS(%)

P-11 Loo s Non-Desian/<10 circuitsJDispatch/MS(%)

>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

100.00%
67.07%
100.00%
100.00%
96.00%

120

82
23

175

YES
NO
YES

YES
YES
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Benchmark I BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error ZScore Equity

>=95% 150
>=95% 143
>=95% 79

R&B(POTS) 5.41% 27,348
R&B(POTS) 0.96% 12,595

DS1IDS3 0.00% 173 0.00% 0 YES
DS1IDS3 0.00% 84 0.00% 0 YES

R&B 5.44% 27,701 1.71% 820 0.00803 4.6417 YES
R&B 0.97% 12,905 0.00% 202 0.00694 1.3947 YES

R&B&D - Disp 5.32% 28,354 0.00% 3 0.12957 0.4105 YES
R&B&D- Disp 5.32% 28,354 0.00% 0 YES
ADSL 10 Relail 40.22% 271 0.00% 6 0.20239 1.9874 YES
ADS L to Retail 2.17% 460 0.00% 3 0.08447 0.2574 YES

ISDN-BRI 5.26% 19 0.00% 11 0.08460 0.6221 YES
ISDN- BRI 0.00% 25 0.00% 4 0.00000 YES

ADSL to Retail 40.22% 271
ADSL 10 Retail 2.17% 460

R&B - Disp 5.44% 27,701 0.00% 19 0.05204 1.0448 YES
R&B - Disp 5.44% 27,701 0.00% 3 0.13091 04153 YES

R&B (POTS) exci SB FT 540% 27,295 0.00% 0 YES
R&B (POTS) exel SB FT 0.94% 11,725 0.00% 0 YES

Design 0.31% 653 0.00% 0 YES
Design 0.30% 658 0.00% 0 YES
R&B 5.44% 27,701 0.00% 3 0.13091 0.4153 YES
R&B 0.97% 12,905 0.00% 0 YES

R&B(POTS) 541% 27,348
R&B (POTS) 0.96% 12,595

R&B (POTS) 2.46% 1,111,065
R&B (POTS) 1.13% 1,111,065

DSlIDS3 3.05% 5,672 0.00% 24 0.03572 0.8538 YES
DS1/DS3 1.48% 5,672 0.00% 24 0.02489 0.5949 YES

R&B 2.30% 1,205,451 1.46% 56,129 0.00065 12.7877 YES
R&B 1.07% 1,205,451 0.36% 56,129 0.00045 15.9065 YES

R&B&D- Disp 2.01% 1,408,388 9.09% 33 0.02470 -2.8655 NO
R&B&D-Disp 2.01% 1,408,388 0.00% 33 0.02470 0.8151 YES
ADSL to Relail 1.37% 19,757 0.64% 937 0.00392 1.8676 YES
ADSL to Retail 2.33% 19,757 0.32% 937 0.00510 3.9362 YES

ISDN-BRI 0.64% 2,989 1.80% 610 0.00354 -3.2963 NO
ISDN -BRI 0.84% 2,989 0.66% 610 0.00406 0.4446 YES

ADSL 10 Retail 1.37% 19,757
ADSL 10 Retail 2.33% 19,757

R&B - Disp 2.30% 1,205,451 0.58% 3,269 0.00265 64663 YES
R&B· Disp 2.30% 1,205,451 0.09% 3,269 0.00265 8.3098 YES

R&B (POTS) exel SB FT 246% 1,111,065 0.00% 267 0.00959 2.5608 YES
R&B (POTS) exel SB FT 1.06% 1,111,065 0.00% 267 0.00629 1.6784 YES

Design 0.32% 202,937 0.00% 6 0.02316 0.1389 YES
Design 0.32% 202,937 0.00% 6 0.02325 0.1395 YES
R&B 2.30% 1,205,451 341% 88 0.01616 -0.6876 YES
R&B 1.07% 1,205,451 0.00% 88 0.01103 0.9706 YES

R&B (POTS) 2.46% 1,111,065

page 41 0152

Loops Non-Design/>=10 circuitsiNon-Dispatch/MS(%)

LOODS Non-Desian/<10 circuits/Non-DispatchlMS(%)
Looos Non-Desian/>=10 circuitsiDisoatchIMS(%)

BellSouth Monthly State Summary
Mississippi, May 2002

Customer Trouble Report Rate

Unbundled Network Elements - Maintenance and Repair

Missed Repair Appointments

M&R-2 Switch PortsiDispalchlMS %
M&R-2 Switch PortsINon-DispalchiMS %
M&R-2 Locallnleroffice TranspartiDisoalchlMS(%)
M&R-2 Local Interoffice TransportiNon-DispatchlMS(%)
M&R-2 Loop + Port CombinatiansIDispalchlMS(%)
M&R-2 Loop + Port CombinationslNon-Dispalch/MS(%)
M&R-2 Combo Other/DispalchlMS(%)
M&R-2 Combo OtherlNon-DispatchlMS(%)
M&R-2 xDSL (ADSL, HDSL and UCL)lDispalch/MS(%)
M&R-2 xDSL (ADSL, HDSL and UCL)/Non-DispatchiMS %)
M&R-2 UNE ISDNlDispalchlMS(%)
M&R-2 UNE ISDN/Non-DispalchlMS(%)
M&R-2 Line SharingIDispalchiMS %
M&R-2 Line Sharin 1N0n-DispatchlMS(%
M&R-2 2WAnalo Loo DesigniDisoalchiMS %
M&R-2 2WAnalo Loo DesianINon-DisoalchlMS(%)
M&R-2 2WAnai Loo Non-DesianiDisoatchlMS(%)
M&R-2 2WAnalo Loo Non-DesianiNon-DisoatchlMS(%)
M&R-2 Other Desi niDispalchIMS(%
M&R-2 Other Desi nlNon-DisoatchiMS %)
M&R-2 Other Non-DesianiDisoalchlMS %
M&R-2 Other Non-DesianiNon-DisoatchlMS(%)
M&R-2 LNP (Standalone)lDisoatchIMS %

M&R-1 Switch PortsiDispatchlMS %)
M&R-1 Switch Ports/Non-Dispatch/MS(%)
M&R-1 Locallnleroffice TransportlDispatchlMS(%)
M&R-1 Locallnleroffice TransportlNon-DispatchIMS(%)
M&R-1 Loop + Port CombinationsIDispatchIMS(%)
M&R-1 Loop + Port CombinationsiNon-DispatchlMS(%)
M&R-1 Combo Other/DispalchlMS(%)
M&R-1 Combo Other/Non-Dispalch/MS(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lDispalchlMS(%)
M&R-1 xDSL (ADSL, HDSL and UCL)lNon-DispalchIMS(%)
M&R-1 UNE ISDN/DispalchIMS(%)
M&R-1 UNE ISDN/Non-DispatchlMS(%)
M&R-1 Line Sharina/[ isoalchlMS(%)
M&R-1 Line SharinaINon-DisoalchIMS(%)
M&R-1 2WAnalo Loo DesianiDispalchiMS %
M&R-1 2WAnalo Loo DesianINon-DisoatchlMS(%)
M&R-1 2WAnalo Loo Non-DesianiDisoalch/MS(%)
M&R-1 2WAnai Loo Non-DesianINon-DisoatchlMS(%)
M&R-1 Other DesianlDisoatchiMS %)
M&R-1 Other DesianINon-DisoatchiMS %
M&R-1 Other Non-DesianiDisoalchlMS(%)
M&R-1 Other Non-DesianlNon-Dispalch/MS(%)
M&R-1 LNP Slandalone lDisoatchlMS(%)
M&R-1 LNP (Slandalone)/Nan-DispatchlMS(%)

B.2.34.2.1.2
B.2.34.2.2.1
B2.342.22

B.3.2.1.1
8.3.2.1.2
B.3.2.2.1
B.3.2.2.2
B.3.2.3.1
B.3.2.3.2
8.3.24.1
B.3.2.4.2
B.3.2.5.1
B.3.2.5.2
8.3.2.6.1
B.3.2.6.2
B.3.2.7.1
B.3.2.7.2
B.3.2.8.1
B.3.2.8.2
B32.9.1
B329.2
B.3.2.101
B.3.2.102
B.3.2.11.1
B.3.2.11.2
B.3.2.12.1

B31.1.1
B31.1.2
B.31.2.1
B.31.2.2
B.31.3.1
B.3.1.3.2
B.3.14.1
B.3.14.2
B.3.15.1
B.3.15.2
B3.1.6.1
B3.1.6.2
B3.1.7.1
B.3.1.7.2
B.3.1.8.1
B.3.1.8.2
B.3.1.9.1
B.3.19.2
B.3.110.1
B.3.1.10.2
B.3.1.11.1
B.3.1.11.2
B.3.1.121
B3.1.12.2
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

B.3.2.12.2 IM&R-2 !LNP (Slandalone)/Non-DispalchlMS(%) I

/lfalntenance Average Duration

R&B(POTS) 11~1,nf065-1!- I I I

B3.3.1.1
B.3.3.1.2
B.3.3.2.1
B.3.3.2.2
B.3.3.3.1
B.3.3.3.2
B.3.3.4.1
B.3.3.4.2
B.3.3.5.1
B.335.2
B.3.3.6.1
B.3.3.6.2
B.3.3.7.1
B.3.3.7.2
B.3.3.8.1
B.3.3.8.2
8.3.3.9.1
B3.3.9.2
B3.3.10.1
B.33.10.2
B.3.3.111
B.33.11.2
B.3.3.12.1
8.3.3.12.2

M&R-3 Switch PortsJDisoalchiMS hours
M&R-3 Switch PortsINon-DisoalchlMS(hours)
M&R-3 Local Interoffice TransoorVDisoalchlMS hours
M&R-3 Local Interoffice TransportlNon-DisoalchIMS(hours)
M&R-3 Looo + Port CombinalionslDisoalchlMS hours
M&R-3 Looo + Port CombinationsJNon-DisoalchlMS hours)
M&R-3 Combo OtherlDisoalchiMS hours
M&R-3 Combo OtherlNon-DisoatchlMS hours
M&R-3 xDSL ADSL, HDSL and UCL lDisoalchlMS hours
M&R-3 xDSL ADSL, HDSL and UCL 1N0n-DisoatchlMS(hours)
M&R-3 UNE ISDNlDisoalchlMS hours
M&R-3 UNE ISDNlNon-DisoalchlMS hours
M&R-3 Line SharinaIC isoalchlMS hours
M&R-3 Line SharinaiNon-DisoalchlMS hours
M&R-3 2W Analoa Looo Desian/DisoatchlMS hours
M&R-3 2W Analoa LooD Desian/Non-DisoalchIMS(hours
M&R-3 2W Analoa Looo Non-DesianiDisoatchlMS(hours
M&R-3 2W Analoa Looo Non-DesianiNon-DisoalchlMS(hours)
M&R-3 Other DesianlDisoalchlMSfhours)
M&R-3 Other DesiartlNon-DisoalchlMSlhoursl
M&R-3 Other Non-DesianIDisoalchlMS(hours)
M&R-3 Other Non-DesiartlNon-DisoalchlMSlhoursl
M&R-3 LNP (Standalone)/DisoatchlMS(hoursl
M&R-3 LNP (Standalone)/Non-DispatchlMS(hours)

R&B(POTS)
R&B{POTS)

DS1IDS3
DS1/DS3

R&B
R&B

R&B&D - Disp
R&B&D-Disp
ADSL 10 Relail
ADSL 10 Relail

ISDN -BRI
ISDN -BRI

ADSL 10 Relail
ADSL 10 Relail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design
R&B
R&B

R&B (POTS)
R&B (POTS)

22.42 27,348 23,502
9,54 12,595 17,633
4,06 173 0,00 0 2.832 YES
1,74 84 0,00 0 2,586 YES

22.24 27,701 12,75 820 23.442 0.83064 11.4236 YES
9.38 12,905 4,72 202 17,468 1.23863 3.7654 YES
2185 28,354 4,15 3 23.318 13.46342 13147 YES
2185 28,354 0.00 0 23.318 YES
32.65 271 4.20 6 38.168 1575354 1.8058 YES
2.93 460 1.16 3 19.037 11.02654 0.1602 YES
6.69 19 5.27 11 10.561 4.00128 03560 YES
3.03 25 1.55 4 5.316 2.86285 0.5186 YES

32.65 271 38.168
2.93 460 19.037

22.24 27,701 5,44 19 23.442 5.37969 3.1229 YES
22.24 27,701 1,42 3 23,442 13.53469 1.5383 YES
22.42 27,295 0.00 0 23,512 YES
10.03 11,725 0.00 0 18,080 YES
5.21 653 0.00 0 3,950 YES
220 658 0,00 0 3.522 YES

22,24 27,701 11.00 3 23442 13.53469 0.8306 YES
9.38 12,905 0,00 0 17468 YES

22.42 27,348 23,502
9.54 12,595 17.633

% Repeat Troubles within 30 Days
17.71% 27,348
15.53% 12,595
28.32% 173 0.00% 0 YES
14.29% 84 0,00% 0 YES
17.64% 27,701 10,85% 820 0.01351 5,0258 YES
15.44% 12,905 11,88% 202 0.02562 1,3875 YES
17.68% 28,354 0,00% 3 0.22029 0,8027 YES
17.68% 28,354 0.00% 0 YES
24.72% 271 0.00% 6 0.17806 1,3885 YES
23.04% 460 0,00% 3 0.24392 0,9447 YES
10.53% 19 27.27% 11 0.11627 -14403 YES
8.00% 25 25.00% 4 0.14610 -1.1636 YES

24.72% 271
23.04% 460
17.64% 27,701 5.26% 19 008748 1.4151 YES
17.64% 27,701 33,33% 3 0.22008 -0.7130 YES
17.70% 27,295 0.00% 0 YES
15.58% 11,725 0,00% 0 YES
19.45% 653 0.00% 0 YES
16.57% 658 0,00% 0 YES
17.64% 27,701 0,00% 3 0,22008 0.8016 YES
15.44% 12,905 0,00% 0 YES
17.71% 27,348
15.53% 12,595

I 29,84% I 18,038 I I - I I I17,57% 4,587
R&B(POTS)
R&B(POTS)

R&B (POTS)
R&B(POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D-Disp
R&B&D - Disp
ADSL 10 Retail
ADSL 10 Retail

ISDN- BRI
ISDN- BRI

ADSL 10 Retail
ADSL 10 Relail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) excl SB FT

Design
Design
R&B
R&B

R&B(POTS)
R&B(POTS)

Out ofService> 24 hours

M&R-5 ISwilch PortsJNon-DisoalchlMSf%
M&R-5 ISwilch PortsJDisoalchlMS(%

M&R-4 Switch PortsJDisoalchIMS(%)
M&R-4 Switch PortsJNon-DisoatchlMS(%
M&R-4 Locallnleroffice TransoorVDisoatchiMS %)
M&R-4 Locallnleroffice TransoortlNon-DisoalchlMS(%)
M&R-4 Looo + Port CombinationsJDisoatchlMS(%)
M&R-4 Looo + Port CombinationsINon-DisoalchIMS(%)
M&R-4 Combo Other/DisoatchlMS %)
M&R-4 Combo Other/Non-DisoalchlMS %
M&R-4 xDSL ADSL, HDSL and UCL lDisoalchlMS %)
M&R-4 xDSL (ADSL, HDSL and UCL)lNon-DisoatchlMS(%)
M&R-4 UNE ISDN/DisoalchlMS(%
M&R-4 UNE ISDN/Non-DisoatchIMS(%)
M&R-4 Line Sharina/CisoalchlMS(%)
M&R-4 Line SharinaINon-DisoatchlMS %)
M&R-4 2WAnai Loa DesianIDisoalchlMS{%
M&R-4 2WAnalo Loa DesiartlNon-DispalchlMS(%
M&R-4 2WAnalo Loo Non-DesianlDisoalchIMS(%)
M&R-4 2WAnai Loo Non-DesiartlNon-DisoatchIMS(%)
M&R-4 Other Desi n/DisoalchlMS(%
M&R-4 Other Desi n/Nan-DisoatchlMS(%)
M&R-4 Other Nan-DesianiDisoalchlMS(%)
M&R-4 Other Nan-DesianiNon-DispalchIMS(%)
M&R-4 LNP Slandalone)/DisoatchiMS %)
M&R-4 LNP (Slandalone)lNon-DispatchlMS(%)

B.3.4.1.1
B.3.4.1.2
B.3.4.2.1
B.34.2.2
B.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B.3.4.5.1
B.3.4.5.2
B.3.4.6.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
8.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B3.4.10.2
B.3.4.11.1
B.3.4.11.2
B.3.4.12.1
B3.4.12.2

B.3.5.1.1
B3.5.1.2
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I 98.60% 1$112,529,8951 99.85% 1 $1,800,470 0.00009 1 -142.1441L::JES IBST -Stale

Benchmark I BST BST CLEC CLEC Standard Siandard

Analog Measure Volume Measure Volume Devtation Error ZScore Equity

DS1IDS3 0.00% 173 0.00% 0 YES
DS1IDS3 0.00% 84 0.00% 0 YES

R&B 29.58% 18,238 13.65% 564 0.01951 8.1607 YES

R&B 17.00% 4,754 6.73% 104 0.03723 2.7572 YES
R&B&D-Disp 28.56% 18,891 0.00% 3 0.26082 1.0952 YES
R&B&D-Disp 28.56% 18,891 0.00% 0 YES
ADSL 10 Retail 40.22% 271 0.00% 6 0.20239 1.9874 YES
ADSL 10 Retail 2.17% 460 0.00% 3 0.08447 0.2574 YES

ISDN-BRI 5.26% 19 0.00% 11 0.08460 0.6221 YES
ISDN -BRI 0.00% 25 0.00% 4 0.00000 YES

ADSL 10 Retail 40.22% 271
ADSL 10 Retail 2.17% 460

R&B-Disp 29.58% 18,238 0.00% 19 0.10476 2.8233 YES
R&B-Disp 29.58% 18,238 0.00% 3 0.26351 1.1224 YES

R&B (POTS) exel SB FT 29.84% 18,035 0.00% 0 YES
R&B (POTS) exel SB FT 17.58% 4,586 0.00% 0 YES

Design 0.31% 653 0.00% 0 YES
Design 0.30% 858 0.00% 0 YES
R&B 29.58% 18,238 0.00% 3 0.26351 1.1224 YES
R&B 17.00% 4,754 0.00% 0 YES

R&B(POTS) 29.84% 18,038
R&B(POTS) 17.7% 4,58

BellSouth Monthly State Summary
Mississippi, May 2002

M&R-5 Locallnleroffice TransportlDispalchlMS %
M&R-5 Locallnleroffice TransportlNon-DispatchlMS %)
M&R-5 Loop + Port CombinationsIDispalchlMS %
M&R-5 Loop + Port CombinationstNon-DispalchlMS(%
M&R-5 Combo OtherlDispalchlMS %
M&R-5 Combo QtherlNon-DispalchlMS(%
M&R-5 xDSL ADSL, HDSL and UCL lDispalchlMS %
M&R-5 xDSL ADSL, HDSL and UCL 1N0n-DispalchlMS %
M&R-5 UNE ISDNlDispalchlMS %
M&R-5 UNE ISDNJNon-DispatchlMS %
M&R-5 Line Sharin!llDispalchlMS %
M&R-5 Line Sharin!IINon-DispatchlMS %
M&R-5 ~ Anal Loo DesignlDispalchlMS %
M&R-5 ~ Anal Leo Design/Non-DispalchlMS(%
M&R-5 2W Anal Loo Non-DesigntDispatchlMS %)
M&R-5 ~ Anal Loo Non-Design/Non-DispalchlMS %
M&R-5 Other De.. nlDispalchlMS %
M&R-5 Other Desi n/Non-DispalchlMS %
M&R-5 Other Non-DesignlDispalchlMS(%)
M&R-5 Other Non-DesigntNon-DispalchlMS(%)
M&R-5 LNP (Standalone)/DispatchlMS(%)
M&R-5 LNP (Standalone)lNon-DispatchlMS(%)

B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3552
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.510.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

B4.1

B4.2
Mean Time to Deliver Invoices· eRlS
IB-2 1Reg.on(buslOeSs days) I BST - Region I 3.47 I 1 1 3 78 I 1,535 ---"'0-.
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmar1<1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

y7

! --_I

%>=95%

>=95%

kocal Interconnection Trunks· Ordering I
% Rejected Service Requests

10-8 !Locallnterconnection frunksIMS(%) 1 >= 85% w in 4 days 100. % Y

FOC Timeliness

IO~? !LocallnterconneClion TrunkSIMS(%) 1 Diagnostic 72.73% I 11 Diagnostic 1

Reject Interval

!O-"-J!.ocallnterconnection TrunksIMS{%) 1

10-rr---Jl.0ca1Interconnection TrunkSIMS{%) 1
FOC & Reject Response Completeness (Multiple Responses)

10-9 !Locallnterconnection TrunkSJMS(%) 1 >= 95% w in 10 days ••••••••••J:10~0~.~~yo:r==~9c:=:J•••••••••••••=::Y~=]
FOC & Reject Response Completeness

C11

C1.3

C.1.4

C.1.2

C.1.5

Local Interconnection Trunks· Provisioning

C.2.1
Order Completion Interval

IP"4 !Locallnterconnection TrunkSJMS(days) 1
Held Orders

Parity w Retail I 2531 I 24 ! 6.00! 1 ! 16.421 I 16.75998 I 1.1519 I )'ES -I

C2.2

C2.3

C.2.4

C.2.5

C.2.6

C.2.?

IP-1 !Locallnterconnection TrunksJMS(days) 1
% Jeopardies

!P-2 !Locallnterconnection TrunksIMS(%) I
Average Jeopardy Notice Interval

(p-2 !Local Interconnection TrunksJMS(hours) I
% Missed Installation Appointments

IP-3 !Locallnterconnection frunkS/MS(%) I
% Provisioning Troubles within 30 Days

(P.9 !Locallnterconnection TrunksIMS{%) I
Average Completion Notice Interval

IP-5 !Locallnterconnection frunksIMS(hours) I
Total Service Order Cycle Time

Parity w Retail

Parity w Retail

95% >= 48 hrs

Parity w Retail

Parity w Retail

Parity w Retail

I 0.00 I 0 ! 000 ! -O! I J I )'ES - I

.--rr.~! 24 ro:oo'Tol 1 O.OOOOJ 1--~ Y'l:S _ I

I :I

1 O.OO%! 24 ! 0.00%T--3 000000 ! I l'ES - I

( 0.00% J 1...320 ] O.Q(j% [ 122 000000 1 ! Y'I:S_-J

I 10990 I 24 I 002 I 3 I 397.432 I 243.37634 I 0.4515 I YES I

_ 0.00% I 1 _Diagnostlcl
Diagnostic

C.28

C.2.10.1
C.2.10.2

1P-10 !Locallnterconnection TrunkSJMS(days) I
% Completions wlo Notice or < 24 hours
p-e ILocal Interconnection TrunksJDisDatchJMS(%)
P-e ILocallnterconnllction TrunksINon-DispatchIMS(%)

Diagnostic

Diagnostic
Diagnostic

.30 iagnostTc

C2.11.1.1
C.2.11.1.2
C.211.2.1
C2.11.2.2

C.3.1.1
C.3.1.2

Service Order Accuracy
P-11 Local Interconnection TrunksJ<10 circuitslDisoatchJMS %
P-11 Local Interconnection TrunksJ<10 circuitsINon-DisoatchJMS(%)
P-11 Local Interconnection TrunksJ>=10 circuitsJDisoatchJMS %)
P-11 Loca Interconnection Trunksl>-10 circuitsINon-DispatchlMS(%)

Local Interconnection Trunks· Maintenance and Repair

Missed Repair Appointments
M&R-1 ILocal Interconnection TrunksJDiscatchJMS(%)
M&R-1 ILocal Interconnection TrunksINon-DispatchIMS(%)

>= 95%
>=95%
>= 95%
>= 95%

Parity wRetail
Parity w Retail

100.00%
100.00%
100.00%
100.00%

115
59
12
20

0711112002
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C.3.2.1
C.3.2.2

C.33.1
C.3.3.2

BellSouth Monthly State Summary
Mississippi, May ZOOZ

Customer Trouble Report Rate
M&R-2 ILocal Interconnection TrunkslDisDatchlMS{%
M&R-2 l[ocallnterconnectionTiUnksINon-DispatchlMS{%)

Maintenance Ave""", Duration
M&R-3 ILocal Interconnection TrunkslDisDatchlMS(hours
M&R::rTCocillliiferconnection TrunkSINon-DispatchlMS{hours)

Benchmark 1

Analog

Parity w Retail
Parity w Retail

Parity wRetail
Parity wRetail

BST

Measure

0.00%
0.00%

BST

Volume

86,435
86,435

CLEC

Measure

0.00%
0.00%

CLEC

Volume

7,975
7,975

Standard

Deviation

Standard

Error ZScore Equity

C3.4.1
C.3.4.2

C.3.51
C.3.5.2

" Repeat Troubles within 30 Days
M&R-4 ILocal Interconnection TrunkslDisDatchlMSI%
M&R-4 ILocaflnterconnection TrunksINon-DispatchlMS(%)

Out ofService> 24 hours
M&R-5 ILocal Interconnection TrunksIDisDatchlMSI%
M&R-5 ILocal Interconnection TrunksINon-DispatchlMS(%)

Parity wRetail
Parity wRetail

Parity wRetail
Parity w Retail

I 0.00% I 0 I 000% I 0 _ I I YES I
0.00% 1 0.00% 0 YES

I 0.00% I 0 I 0.00% I 0 _ I I YES I
0.00% 1 0.00% 0 YES

C.4.1

kocallnterconnectlon Trunks - BIlling I
Invoice AccuntCy

ra=r:JMS(%) I SST -State I 98.60% 1$112,529,8951 99.82% 1 $375,716 0.00019 I -63:4'l94 1 ----yES--1

Mean Time to Deliver Invoices· CABS
C.4.2

C.5.1

07/1112002
MS050203

rs:r:J!3eglon{calendar days) I

LOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING

Trunk Group Petfonnance • Aggregate
ITGF'-!J1:lS I

SST - Region

>0.5% dil 2 consec. Hrs

I 4.96 1 1 1 492 1 7,595 YES I
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Equity

YES
YES
YES
YES
YES
YES
YES

YES

YES

YES
YES

YES

YES
YES

YES

YES

YES
YES

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>; 99.5%

>= 99.5%
>= 99.5%

>= 99.5%
>; 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>:: 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

% Intedace Availability· SST & CLEC
OSS-2 ATLAS/Region(%)
OSS-2 COFFi/Region(%)
OSS-2 BOCRIS/CRIS/ReQion(%
OSS-2 DSAP/Region(%
OSS-2 RSAG/Region(%)
OSS-2 SOCS/Region(%)
OSS-2 SONGS/Region(%)
OSS-2 DOE/Region(%)

OSS-2 EDI/ReQion(%)
OSS-2 LENSlReQion(%)
OSS-2 LEO/ReQion(%)
OSS-2 LESOGlRegion(%)
OSS-2 TAG/Region(%)
OSS-2 PSIMS/Region(%)
OSS-2 LNP GalewaylRe ion(%)
OSS-2 SGG/COG/Region(%)
OSS-2 DOM/Region(%)
OSS-2 SOG/Region(%)

loperatlons Support Systems. Pre-Ordering I
% Interface Availability· CLEC

012.1
01.22
0.1.2.3
0.1.2.4
0125
0126
0.12.7
01.2.8

0.1.11
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.11.7
0.1.1.8
0.1.1.9
0.1.1.10

Average Response Interval- CLEC (LENS) (SST Mea$ure Includes Additional 2 Seconds)

0.1.3.1.1
0.13.12
0.1.32.1
0.1.32.2
0133.1
01332
0.1.3.4.1
0.1.3.4.2
013.5.1
01.3.52
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.72

OSS-1 RSAG, b TN/ReQion(seconds)
OSS-1 RSAG, b TNlReQion(seconds
OSS-1 RSAG, b ADORlReQion(seconds)
OSS-1 RSAG,b ADORlReQion(seconds)
OSS-1 ATLAS/Re ion(seconds)
OSS-1 ATLAS/Re ion(seconds
OSS-1 OSAP/Re ion(seconds)
OSS-1 DSAPlRe ion seconds)
OSS-1 CRSECSRUReQion(seconds)
OSS-1 CRSECSRUReaion seconds)
OSS-1 COFFI/Reaion(seconds)
OSS-1 COFFllRegion(seconds)
OSS-1 PSIMS/ORBlRegion(seconds)
OSS-1 PSIMS/ORB/Region(seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AOOR + 2 sec
ROS - RSAG, by AOOR + 2 sec

RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

287
2.94
2.99
4.77
2.95
260
2.71
2.57
3.21
2.87
4.60
728
4.60
7.28

1,710,355
10,551

4,727,745
852,928
878,134
303,957

1,570,800
320,525

4,906,306
594,420

10,251,055
5,455

10,251,055
5,455

120
120
110
1.10
0.88
088
053
0.53
2.12
2.12
063
063
0.04
0.04

405,644
405,644
227,755
227,755
79,193
79,193

796
796

1,444,660
1,444,660

62,923
62,923
127,477
127,477

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

0.1.4.1.1
0.1.4.12
0.1.4.2.1
01.4.2.2
0.1.4.31
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.52
0.1.4.6.1
01.46.2
0.1.4.7.1
01.4.72

Average Response Interval- CLEC (TAG) (SST Measure Includes Additional 2 Seconds)

OSS-1 RSAG, by TN/ReQion(seconds)
OSS-1 RSAG, by TN/ReQion(seconds)
OSS-1 RSAG, by ADDR/Region(seconds)
OSS-1 RSAG, by AODR/Region(seconds
OSS-l ATLAS - MLH/Region(seconds)
OSS-1 ATLAS - MLH/Region(seconds)
OSS-1 ATLAS - DIDlRegion(seconds)
OSS-1 ATLAS - DID/Region(seconds)
OSS-1 ATLAS - TN/Region(seconds)
OSS-1 ATLAS - TN/Region(seconds)
OSS-1 OSAPlRegion(seconds)
OSS-l DSAP/Region(seconds)
OSS-l TAG/Region(seconds)
OSS-1 TAG/Region(seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec

RNS - RSAG, by AODR + 2 sec
ROS - RSAG, by AOOR + 2 sec

Oiagnostic
Diagnostic
Diagnostic
Oiagnoslic

RNS - ATLAS - TN ..- 2 sec
ROS - ATLAS - TN + 2 sec

RNS - OSAP + 2 sec
ROS - OSAP + 2 sec

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

1.60
1.60
3.05
3.05

1.76
1.76
1.86
186
174
174
2.51
2.51

391,221
391,221
98,992
98,992

162
162

18,664
18,664

257,461
257,461
429,742
429,742

YES
YES
NO

YES
Diagnostic
Diagnostic
Diagnoslic
Diagnoslic

YES
YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark/

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

01.4.9.1
0.1.4.92

0.2.1

0.2.2.1
02.2.2

0.2.3.1
0.23.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.4.1
02.4.2
0.2.4.3
0.2.4.4
024.5
02.4.6
02.4.7
0.2.4.8
0.2.4.9
0.2.4.10
02.4.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.255
0.25.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.6.1
0.2.6.2
0.2.6.3
02.6.4
026.5
0.266
0.267
0.268
0.269

0711112002
MS050203

OSS-1 ICRSECSRUReaion(seconds)
OSS-1 ICRSECSRURegian(seoonds)

OperaUons Support Systems - Maintenance and Repair

% Interface Availability· SST
IOS5-3 ITAFllRligiori(%) I
% Interface Availability. CLEC
OSS-3 ICLEC TAFllReaion(%)
OSS-3 IECTA1Region(%)

% Interface Availability. SST'" CLEC
OSS-3 CRISlReaion %
OSS-3 LMOS HOSTlReaion(%)
OSS-3 LNP/Reaion %
OSS-3 MARCH/Re ion(%)
OSS-3 OSPCMIR8! ion(%)
OSS-3 Prediclor/Re ion(%)
OSS-3 SOCSlRegion(%)

Average Response Interval <- 4 Seconds

OSS-4 CRISlRegion(%)
OSS-4 OLETHlRegion(%)
OSS-4 OLRlRegion(%)
OSS-4 LMOSlRegion(%}
OSS-4 LMOSupdlRegion(%)
OSS-4 LNPlRegion(%)
OSS-4 MARCHlRegion(%)
OSS-4 OSPCMlRegion(%)
OSS-4 PrediclorlRegion(%)
OSS-4 SOCSlReaion %)
08S-4 NIW/Region(%)

Average Response Interval <= 10 Seconds
OSS-4 CRIS/Region %
OSS-4 OLETHlRegion(%}
OSS-4 OLR/Region(%}
OSS-4 LMOSlRegion(%}
OSS-4 LMOSupdIRegion(%)
OSS-4 LNPlRegion(%)
OSS-4 MARCH/Region %
055-4 05PCMIReaion %
055-4 PrediclorlReaion(%)
055-4 50C5IReaion %}
055-4 NIWlRegion(%)

Average Response Interval> 10 Seconds
055-4 CRI5IRegion(%)
055-4 OLETH/Region(%)
055-4 OLRlRegion(%)
055-4 LM05/Region(%
055-4 LM05updIRegion(%)
055-4 LNP/Region(%)
055-4 MARCHlRegion(%)
055-4 05PCM/Region(%)
055-4 PrediclorlRegion(%)

RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

>= 99.5%

>= 99.5%
>= 99.5%

>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity wRetail
Parity w Retail
Parity wRetail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

~~

1 YE

E:i.I!I!DI ~
E:i.I!I!DI ~

YES
YES
YES
YES
YES
YES
YES

95.12% 1,531,566 94.99% 0.00066 2.0340 NO
3.16% 44,805 4.59% 0.00571 -2.4960 YE5
4.03% 32,864 3.36% 0.00153 4.3691 NO
99.60% 1,531,539 99.60% 0.00019 0.3902 YE5
78.49% 1,134,176 66.19% 0.00162 76.0102 NO
99.68% 109,144 99.19% 0.00073 6.8108 NO
28.04% 7,267 31.69% 0.01868 -1.9499 YE5
31.23% 6,631 24.50% 0.03814 1.7642 NO
13.82% 68,436 19.61% 0.00439 -13.1884 YE5
99.85% 213,326 99.88% 0.00030 .Q.8960 YE5
84.01% 62,771 83.00% 0.00576 1.7539 NO

99.05% 1,531,566 99.46% 115,940 0.00030 -13.8678 YES
79.20% 44,805 85.30% 959 0.01325 -4.6024 YES
76.65% 32,864 88.18% 33,013 0.00330 -34.9788 YE5
99.79% 1,531,539 99.84% 118,455 0.00014 -3.4019 YES
90.04% 1,134,176 80.25% 68,372 0.00118 83.0395 NO
99.81% 109,144 99.63% 6,261 0.00057 3.1191 NO
28.04% 7,267 31.69% 628 0.01868 -1.9499 YES
97.81% 6,631 97.35% 151 0.01204 0.3841 YES
13.82% 68,436 19.61% 6,793 0.00439 -13.1884 YES
99.98% 213,326 100.00% 17,941 0.00011 -1.8266 YES
99.39% 62,771 99.21% 4,329 0.00123 1.3876 YE5

0.95% 1,531,566 0.54% 115,940 0.00030 13.8678 YES
20.80% 44,805 1470% 959 0.01325 4.6024 YES
23.35% 32,864 11.82% 33,013 0.00330 34.9788 YES
0.21% 1,531,539 0.16% 118,455 0.00014 3.4019 YES
9.96% 1,134,176 19.75% 68,372 0.00118 -83.0395 NO
0.19% 109,144 0.37% 6,261 0.00057 -3.1191 NO

71.96% 7,267 68.31% 628 0.01868 1.9499 YES
2.19% 6,631 2.65% 151 0.01204 .Q.3841 YES
86.18% 68,436 80.39% 6,793 0.00439 13.1884 YES
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I BST BST CLEC CLEC Standard Standard

Analog Me.sure Volume Measure Volume Deviation Error ZScore Equity

D.2.6.10 1055-4150CSlRegiOn(%) I Parity wRetail 1.8266
D.2.6.11 055-4 NIWlRegion(%) Parity wRetail -1.3876
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark 1

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard
DevlaUon

Standard
Error ZScore Equity

_1_1
_~I,_,~I

<= 50 days
<= 75 days
<=90 days
<= 60 days
<= 90 days

<= 20 days
<= 30 days
<= 30 days

Average Arrangement Time

C-1 (Physical CagelesslMS(calendar days)
C-1 IPhvsical CaQedlMS(calendar davs
C-1 IVirtuallMS(calendar davs

C-2 Virtual-0rdinarylMS calendar days
C-2 Virtual-ExtraordinaryIMS(calendar days)
C-2 Physical Caged/MS(calendar days)
G-2 Physical CagelessIMS(calendar days
C-2 Physical Cageless-ExtraordinaryIMS(calendar days)

Icollocauon • CollocaUon I
Average Response Time

E1.1.1
E1.1.2
E.1.1.3

E121
E122
E123
E12A
E12~

E.1.3.1
E.1.3.2

" Due Dates"iued
~VirtuaIIMS(%) I
C-3PhySicaIIMS(%)

< 5% missed
< 5% missed _0.00%13 _ YES I
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark 1

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume

Standard
Deviation

Standard
Error ZScore Equity

IGeneral - Flow Through I
% Flow Through Service Requests

Diagnostic 84.50% 371,916
Diagnostic 84.50% 371,916

>=95% 66.74% 190,695
>=90% 69.54% 5,979
>=85% 62.57% 175,044

Diagnostic 76.56% 410,373
Diagnostic 76.56% 410,373
Diagnostic 79.66% 207,309
Diagnostic 51.56% 6,061
Diagnostic 74.12% 195,003

>=85% 69.75% 10,861
>=65% 69.75% 10,661

Diagnostic
Diagnostic

ResidencelReaionC%
Business/Reaion(%

SummarvlReaionC%
AaareaatelReaionC%

UNEJRegion(%)

% Flow Through Service Requests. LNP

0-3

0-3
0-3

0-3
0-3

% Flow Through Service Requests - Achieved

0-3 Summarv/Re ion(%
0-3 AooreoatelRe ion(%
0-3 ResidencelRe ion(%
0-3 BusinessIReoion(%)
0-3 UNElRegion(%)

0-3 SummarvlReaion(%
0-3 AaareaatelReaion(%)
0-3 ResidencelReaionro/~
0-3 BusinessiRegion(%)

F.1.2.1
F.1.2.2
F.1.2.3
F.1.2.4
F1.2.5

F.1.1.1
F.1.1.2
F.1.1.3
F.1.1.4
F115

F13.1
F.13.2
F1.3.3
F.13.4

[p0-1 [LoopslMS(%) 1 >= 95% w in 3 bus days [ )

Loop Makeup Inquiry (Electronic)

IGeneral - Pre-Qrdering I
Loop Makeup Inquiry (Manual)

F.2.1

F.2.2 !PO-2 ILoopsIMS(%) ! >= 95% w in 1 min .90% 1,031 y

IGeneral - Ordering I
Service Inquiry with Firm Order

F.3.1.1
F.3.1.2

0-10 IxDSL (ADSL, HDSL and UCLlIMS('Io
0-10 -'ILocallnteroffice TransporilMS(%)

>= 95% w in 5 bus days
>= 95% w in 5 bus days

_ 100.00% I 9 _ YES I
100.00% 2 YES

IGeneral - Ordering I
Average Speed ofAnswer

F.4.1 p:12 - IRegion(seconds) I Parity w Retail I 194.66 I 6,278,471 I 35.16 I 35,479 YES I

IGeneral - Maintenance Center I
Average Answer Time

F.51 ~-6'1Region(seconds) I Parity w Retail ! 64.68 I 1,522,154 I 25.99 I - 88,118 YES!

IGeneral- Operator Services (Toll) I
Average Speed to Answer

F.61 IOS-1 IMS(seconds) ! PBD 6.0 BD

% Answered in 10 seconds
F.6.2 1QS=2' )'-1S(%) ! PBD 76.80%
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog

BST

Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error ZScore Equity

'General. Directory Assistance I
Average Speed to Answer

F.7.1 IDA-1 IMS(seconds) I PBD 5.06 P

F7.2
% Answered in 12 seconds

IDA-2 IMS(%) I PBD 87.90% !'lID

IGeneral· E911 I
Mean Interval

F.8.1 IE-3 IMS(hours) 1 PBD 0.47 I 2,078 PBD

F.8.2
% Accuracy

IE-2 IMS(%) 1

% Timeliness

PBD 96.23% 11, , PBD

F.83 1E-1 --JMS(%j I PBD 100.00% 2,078

'General. Billing I
Usage Data Delivery Accuracy

F.9.1 IB-3 IReglon(%) 1 Parity w Retail 1 95.22% I 3,810 I 100.00% I 24,397 0.00372 I -l2:ll574 I ~:J
Usage Data Delivery Timeliness

F.9.2 IB~5 nJR8giilnT"1o,-- I Parity w Retail I 94.93% I 28,227 I 97.64% I 492,390,383 0.00131 I -20.7307 I YES 1

YES
YES
YES

y

$353
$112,136
$167,111

99.96%
98.66%
94.89%

100.00%

1 97.21% I 28,227 I 99.95% I 492,390,383 0.00098 L :27.9433} _ YES _I

! 4.34 I 28,227 I 252 I 492,390,383 YES.....J

Parity w Retail
>= 90%
>= 90%

Parity w Retail
>= 90%
>= 90%

Parity w Retail

Parity w Retail

>= 95% w In 30 days

B-8 IResaleIMS(%)

B-8 Ilntereonneclion!MS(%i
B-8 IUNEIMS('Io

Non-Recurring Charge Completeness

Usage Data Delivery Completeness

IB-6 . IRegion(days) 1

IB-4 IRegion(%) 1

Mean Time to Deliver Usage

F.10.1

F.9.6.1
F.9.6.2
F9.6.3

F.9.5.1
F.9.5.2
F.9.5.3

F.9.3

F.9.4

Average Software Release Notjce Delay Days
F.10.2 ICM-2 IMS(average) I >= 22 days prior to release

% Change Management Documentatjon Sent On Time
F.10.3 ICM-3A IMS(%) I >= 95% w in 30 days I -I

F10.4

F.10.5

% Change Management Documentatjon (Defects, Corrections, etc,) Sent On Time
!CM.3B IMS(%) n.____________ :J >=95%win5days

AveRlge Documentatjon Release Delay Days
!CM-4 IMS(average) 1 >= 22 days prior to release

% CLEC Interlace Outages Sent within 15 Minutes

I !

I I
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BellSouth Monthly State Summary
Mississippi, May 2002 Benchmark I

Analog
BST

Measure
BST

Volume
CLEC

Measure
CLEC

Volume
Standard
Deviation

Standard
Error ZScore Equity

F10.5 10.1:5 IMS(%) I >= 97% w in 15 min 100.00% y

'General. New Business Requests I

% New Business Requests Processed within 30 Business Days
F.l1.1 IBFR-1 !Region(%) I >=90%win30busdays 100.00% I 3 Y

F.11.2.1
F1122
F11.2.3

>= 90% w in 10 bus days
>= 90% w in 30 bus days
>= 90% w in 50 bus days

_10000%1 2 _ YES I
100.00% 1 YES

YES
YES

111,412
391,591100.00%

100.00%

_ 100.00% I 111,412 _ YES I
99.99% 391,515 NO

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneral • Ordering I

Acknowledgement Message Timeliness

~EDllRegiOn(%) I
0-1 TAGIRegion(%)

Acknowledgement Message Completeness

~EDllRegiOn(%) I
0-2 TAG/Region(%)

F.12.1.1
F.12.1.2

F.12.2.1
F.12.2.2

IGeneral· Database Updates I
Average Database Update Interval

F.13.1.1
F.13.1.2
F.13.1.3

D~ ~D

D~ ~D

D~ ~D

% Update Accuracy
F.13.2.1
F.13.2.2
F.132.3

0-2 IL1DBIMSI%
0-2 IDirectorv ListinaslMS(%)
0:2 IDirectory AssistanceIMS(%)

>=95%
>=95%
>=95%

100.00%
99.79%
97.87%

519
483
141

YES
YES
YES

% NXXs / LRNs Loaded by LERG Effective Oat.
F13.3 10-3 IRegion(%) 1 100% 10. % 94 Y

F.14.1

IGeneral . Network Outage Notification I
"'ean Time to Notify CLEC of"'tVOI Network Outages

IM&R-l !Region(minutes) 1 Parity w Retail I 154 I 2 I 123 I 2 YES 1
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